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Honest, Officer! | didnt steal it! 


I's my commissions on the new Merit policy ! 
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@ Zurich-American’s new Merit Automobile Policy has built-in sales 
appeal to bring you increased volume and earnings—same time give 
your clients more value, greater protection for their automobile 
insurance dollar. Approved in most states... it’s far broader than the 
Standard Automobile Combination Policy...and insureds may pay 1/2 
premium on effective date, balance in 6 months without carrying charge. 
Lower rates for safe drivers, too, under our Merit Classification Plan. 
Contact the nearest Zurich-American branch — 


- —s 
or the head office —and start cashing in! FS) AW ATHIE 
me AMERICAN 


INSURANCE COMPANIES 


YOUR BEST SALES BET !IS THE Merit Policy! 


ZURICH INSURANCE COMPANY - AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY - Head Office: 135 S. LaSalle St., Chicago 3, III. 
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Two Rate Areas 
Set Up for IM 
for First Time 


Jewelry, Fur Changes 
Reflect Higher Losses 
of Metropolitan Areas 


Inland Marine Insurance Bureau 
has filed countrywide new rules and 
rates for personal jewelry, personal 
furs, cameras and musical instru- 
ments. On jewelry and furs flat rates 
countrywide are abandoned for the 
first time and a metropolitan territory 
has been established for rating pur- 
poses which consist of New York City, 
Westchester, Nassau and Suffolk 
counties in New York, Cook and Lake 
counties in Illinois, and Los Angeles 
county in California. 

Though the personal property float- 
er is not involved in the presently 
proposed changes, there has been con- 
siderable agitation for a territorial rate 
differential on PPF as underwriting 
has tightened in high loss metropoli- 
tan areas. The abandonment of flat 
countrywide rating in the present in- 
stance appears to be a step in that di- 
rection. 

. . . 

Rates on personal jewelry and fur 
coverages generally are reduced for 
the non-metropolitan areas, and rates 
generally are reduced on cameras and 
musical instruments. The filing was 
made for an effective date of Dee. 1; 


retroactive to Oct. 1 with pro vata 
credit. 
The 25% reduction, from $1.60 to 


$1.20 on personal jewelry for amounts 
under $5,000 in non-metropolitan 
areas, is expected to make the cover- 
age more attractive to insured with 
small amounts of jewelry, which 
should develop increased business in 
this market. In non-metropolitan 
areas, the rate for the second $5,000 
of coverage remains the same except 
that the one-fourth reduction on the 
first $5,000 would still apply there. 
Non-metropolitan rates for the next 
$40,000 are reduced from 75 to 60 
cents per $100 and for coverage in ex- 
cess of $50,000 the rate is reduced 
from 50 to 35 cents. Previously there 
was a flat rate of 55 cents per $100 
for the entire amount of insurance 
when coverage exceeded $100,000, but 
this no longer will be the case with 
personal jewelry. The rate by bracket 
will apply, even when the insurance 
exceeds $100,000. 
e e « 

In metropolitan territories, the per- 
sonal jewelry rate remains $1.60 for 
the first $5,000 and $1.10 for the next 
$5,000. But for the next $40,000 the 
rate will be increased from 60 cents 


; to 75 cents, and on amounts in excess 


of $50,000 rates will increase from 35 
to 50 cents. 

A new endorsement in the manual 
Will enable insurers to cover jewelry 
In vaults, at 20 cents per $100. Cover- 
age ceases if the items are removed 
from the bank vault, unless insured 

(CONTINUED ON PAGE 35) 


Crop-Hail Premiums 
at Record $54 Million 


Premiums for crop-hail insurance 
written by members and subscribers 
of Crop-Hail Insurance Actuarial 
Assn. in 1955 were at a record high of 
$54,750,814, more than $6 million 
above the 1954 total. 

The most pleasing aspect of the 1955 
season was the improvement in the 
loss ratio. Total losses paid amounted 
to $33,198,096 as against $35,204,631 
the previous year, producing a 1955 
ratio of 60.63% as compared with 
72.31% in 1954. The figures are con- 
tained in the preliminary report of 
Crop-Hail Assn. 

The annual meeting of the associa- 
tion is scheduled for Dec. 16 at Chi- 
cago. 

The Crop-Hail Assn. statistics take 
in the great bulk of the hail business 
written in the United States. The lat- 
est indications are that 1955 was a sat- 
isfactory year from the profit and loss 
standpoint and was the biggest year in 
history as to income. 

e e oa 

North Carolina remains as the No. 1 
crop-hail state, with ea premium vol- 
ume of $9,877,327, mostly on tobacco, 
a record as the largest crop-hail pre- 
mium volume ever written in a single 
state. In 1954 North Carolina had the 
unfortunate distinction of being the 

(CONTINUED ON PAGE 36) 






IAC Holds Work 
Session Midyear 


Insurance Advertising Conference 
held a successful midyear meeting in 
Philadelphia, where discussion cen- 
tered on the agency service newslet- 
ter recently issued on advertising be- 
ing done by agent associations and 
local boards. The afternoon was spent 
discussing means of increasing mem- 
bership, the need of additional activi- 
ties and greater participation in com- 
mittee work. 

The annual meeting will be held 
at Skytop, Pa., June 10-12. 

William H. Doty of Aetna Fire 
group, head of IAC, was in the chair 
for the meeting, and Ed V. Schenke 
of Royal-Liverpool was chairman of 
the program committee. 

. . . 

Alden M. Taylor of Phoenix-Con- 
necticut, chairman of the newsletter 
committee, presided at a morning pan- 
el, and members of his committee 
were participants—Jarvis W. Mason, 
Hartford advertising agent, Robert E. 
Brown of Aetna Life group, John W. 
Pratt of Home, Philadelphia, and Lew- 
is S. Dabney of Employers group. 

Several suggestions were made 
about the newsletter, which was what 
the committee wanted. The first issue 
was a little too long, though this was 
natural in view of the committee’s 

(CONTINUED ON PAGE 35) 








Late News Bulletins... 








FTC Cites Ten More A&H Insurers 


Federal Trade Commission has issued charges of false and misleading adver- 
tising of A&H insurance against ten more insurers. With dates and places of 


hearing, they are: 


Massachusetts Bonding—Boston, March 7. 
Lumbermens Mutual Casualty—Chicago, March 15. 
American Casualty—Reading, Pa., March 5. 
Mutual Life of New York—New York, March 12. 


Liberty Mutual—Boston, March 9. 


National Bankers Life—Dallas, March 6. 
Minnesota Commercial Men’s Assn.—Minneapolis, Feb. 27. 
Illinois Traveling Men’s Health—Chicago, March 1. 


World of Omaha—Omaha, March 5. 


North American Accident—Chicago, March 1. 


CAA Confers with Air Trip Underwriters 


Representatives of insurers writing air trip accident policies through machines 
or attended booths at airports met this week in Washington, D. C., with Fred D. 
Lee of civil aeronautics administration to discuss, at his request, possible ways 
of reducing the temptation of plane sabotage. The CAA request for the confer- 
ence came after the explosion of a United Air Lines plane in Colorado Nov. 1. 

Insurance representatives expressed willingness to study the manner in which 
the trip policies are written and handled with the objective of finding ways to 
reduce the sabotage incentive and there will be another meeting with the CAA 
later on. The CAA is running down all possible means of safeguarding planes 
from the sabotage danger. The insurance people described how the trip cover 
business is operated and CAA indicated this was very informative. 

Several representatives of Mutual Benefit H.&A. and of Teletrip, Inc. attend- 
ed along with J. H. Norton of Continental Casualty, and Welsey T. Hammer of 
Associated Aviation Underwriters, New York. 


Indiana Organizes Affiliate 


INDIANAPOLIS—Consolidated Ins. Co. of Indianapolis has been organized as 

a subsidiary of Indiana Ins. Co. Parke A. Cooling, president of Indiana, is also 

president of Consolidated, which was formed as a stock company to write 
(CONTINUED ON PAGE 36) 
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CIO Plugs for Net 
Rates on Group if 
No Agent Involved 


N.Y. Department Begins 
Week-Long Hearing on 
Welfare Fund Controls 


NEW YORK—The CIO hammered 
hard again this week at laws that re- 
quire the payment of commissions on 
group policies even though no agent or 
broker does anything to sell them. 

In a statement presented at the New 
York department’s hearing on welfare 
fund legislation, Arthur J. Goldberg, 
CIO general counsel and director of 
the CIO standing committee on ethical 
practices, declared that “crucial in any 
program designed to eliminate abuses 
in the administration of health and 
welfare funds is the problem of com- 
mission payments.” 

Mr. Goldberg was not present and 
his statement was read by Jack Bar- 
bash, CIO economist. 

The CIO’s position is that whatever 
regulation is undertaken should apply 
to all health, welfare and pension 
plans, no matter by whom adminis- 
tered. 


“The most frequent objection we 
have heard has been that plans bar- 
gained on a level-of-benefits basis and 
unilaterally administered by employ- 
ers or other agencies should not be 
subject to disclosure,” he said. “We 
believe these objections rest on several 
untenable premises. First, there is a 
substantial public interest involved in 
all health and welfare plans. There is 
clearly a public right to know how 
these plans are being administered ir- 
respective of who is doing the admin- 
istering. The manner in which the 
funds are being used can have a con- 
siderable impact on public policy.” 

Secondly, the CIO disagrees with 
the argument that the union or bene- 
ficiaries have no interest in the ad- 
ministration of a plan as long as the 
benefits called for are forthcoming, 
since the money that goes into these 
funds could have been paid to the em- 
ployes in some other way and hence 
is a part of compensation. 

. . . 

“We think it would be a serious 
mistake at this time for any legislation 
to go beyond disclosure of the details 
of health, welfare and pension pro- 
grams,” Mr. Goldberg said. “I wonder 
if those who advocate the regulation 
of the substantive aspects of health, 
welfare, and pension plans—many with 
the best intentions in the world, I 
know—appreciate the infinite varia- 
tions which such plans take in meeting 
the special problems of the industries 
and workers to which they apply. These 
variations cover such major problems 
as coverage, methods of financing, 
methods of funding, methods of insur- 
ance, collection of employer contribu- 
tions, problems of internal administra- 
tion, investment policies, to mention 

(CONTINUED ON PAGE 2) 
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but a few. cial counsel, Martin House, Mr. Bar- e e ° 
Mr. Goldberg also urged that in bash clung to the superiority of a fed- Anti-Coercion Laws, | ncreasing Income Are 


drafting legislation the insurance de- 
partment be sure to draw a careful 
line between dishonesty and errors in 
judgment. He said that the reports of 
other governmental agencies in this 
field have not shown such discernment 
but have drawn inferences of dishon- 
esty or chicanery from actions which 
appear on their face to be, at worst, 
errors in judgment on the part of fund 
officers. 

Mr. Goldberg expressed the belief 
that the imposition of a comprehensive 
disclosure requirement will in and of 
itself be a substantial deterrent to 
under-the-table deals and back-door 
bribes. 

I. Robert Feinberg, chairman of a 
committee which prepared a report on 
fund regulation for New York City 
Bar Assn., read the proposals in that 
report. All funds should be covered, 
whether managed jointly or unilater- 
ally, and whether furnishing pensions 
or welfare (including disability) bene- 
fits. The report calls for registration 
of the fund, a governmental agency 
should be empowered with investiga- 
tory powers, there should be annual 
reports and these reports should be on 
file with the government agency, etc. 

Further study should be given brok- 
erage commissions on welfare fund 
business. The bar report also called 
for federal disclosure and investiga- 
tion power with respect to funds of 
employers in interstate commerce but 
with jurisdiction ceded the state 
which has welfare fund legislation 
over funds with headquarters in that 
state. 

Though he was pressed by Insurance 
Superintendent Holz, who presided at 
the hearings, by the department’s spe- 


eral as against a state disclosure law. 
He said the unions’ experience with 
state requirements has been unfortu- 
nate, that they are hindered by “tech- 
nical non-compliance” with state law 
and regulation. He said the unions fear 
a similar situation in connection with 
a state disclosure law covering wel- 
fare funds. He did admit that if there 
were no federal legislation the CIO 
would favor wise legislation on dis- 
closure at the state level. 

Mr. Barbash pointed out that if state 
legislation were at odds with federal 
legislation the courts might have to 
rule where the jurisdiction of one 
ended and the other began; and if state 
legislation on disclosure is enacted 
first and federal legislation later seri- 
ous doubt might be cast on the state 
legislation. 


Chicago Fire Examiners 
Hold Managers Night 


More than 150 members and guests 
attended the annual managers’ night 
of Chicago Assn. of Fire Insurance 
examiners last week. 

In a brief welcome to the managers, 
President Robert F. Jann of Great 
American, said that attendance was 
the largest reached by the group in 
recent years. 

Berger R. Lothgren, executive as- 
sistant of Western Adjustment, pre- 
sented a detailed discussion of adjust- 
ing problems arising from conflicts in 
present day coverages. He discussed 
determination of adequate and proper 
coverage, improvements in coverages 
and some of the problems of overlap- 
ping coverages and _ illustrated his 
discussion with examples. 
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Among Problems Facing Auto Finance Insurers 


The “tremendous part” which in- 
surance income plays in the profit of 
auto finance companies and how to 
increase insurance income in the face 
of “the fear of anti-coercion laws,” 
classification problems and rate reduc- 
tions provided the framework for a 
forum on “Insurance—Placement and 


Problems” at the annual convention 
of American Finance Conference at 
Chicago. 


The forum members, who answered 
written questions submitted from the 
floor, were all officers of automobile 
physical damage finance insurers. The 
companies are also either subsidiaries 
or affiliates of finance companies. 

S. Arch Richards, vice-president of 
Olympic of Los Angeles (owned by 
Pacific Finance Corp.), moderated the 
forum. Members were Edwin W. Be- 
rau, secretary of Permanent of Ohio 
(affiliated with Aid Investment & Dis- 
count, Inc.); Fred Mathison, vice- 
president of Northland of Minnesota 
(affiliated with Industrial Credit), 
and B. L. Rickenbacker, vice-president 
of American Security of Georgia (af- 
filiated with American Discount of 
Georgia). 


Among the questions and answers 
given during the forum session were: 

Are there quick and simple checks 
that can be made by credit investiga- 
tors that will help in underwriting? 
Mr. Berau said his company is “vitally 
interested in some sort of underwrit- 
ing’ and has tried several methods 
but found them inconclusive. In the 
way of simple checks to help under- 
writing, he suggested that credit in- 
vestigators check other finance com- 
panies, driver habits with neighbors 
or friends and review the credit in- 
vestigators report. The report may 
give a clue such as a large cash down 
payment which may be a total loss 
settlement from some other insurance 
company. “And that’s about as far as 
we go in underwriting,” he said. 

How important is it to properly clas- 
sify the risk and who should be re- 
sponsible for this job? “There is noth- 
ing more important in the business 
today because of the criticism lately 
directed against several companies,” 
according to Mr. Rickenbacker. He 
urged proper classification to avoid 
criticism by insurance commissioners 
and said classification should depend 
on investigation of the risk. He went 
on to explain that classification has a 
“tremendous effect on gross insurance 
income and therefore requires careful 
underwriting.” He said the “squeeze” 
is on in the insurance business because 
“we are in a business where we have 
to take run-of-the-mill business. Our 
insurance income is a tremendous part 
of our profit and we have to have it 
to live.” He said the most urgent prob- 
lem today is to live with rate classifi- 
cation so that “the loss ratio doesn’t 
get cockeyed.” 


Do you believe it pays to underwrite 
physical damage business or is it bet- 
ter to take it mine run? Mr. Mathison 
said taking physical damage mine run 
without underwriting is like a finance 
company accepting every credit appli- 
cation tendered to it. “Being in the 
finance business puts us in a position 
where we don’t have to underwrite as 
strictly as independent operators. Nei- 
ther do we have the ability to under- 
write as strictly as independent oper- 
ators,” he said. “Just underwrite to 


the extent of getting rid of really bad 
apples.” Mr. Mathison said his compa- 
ny sends forms to the highway de. 
partment, which will list all losses and 
traffic violations on a risk for a 25 cent 
fee. He said it was a very valuable 
source of information. 

Do you reject credit if an under- 
writing investigation shows the risk 
to be uninsurable? Mr. Berau said his 
company “dumps its rejections into 
another company.” He said they re- 
quire a $25 deductible if the risk js 
a poor one. 

e. . . 

Where the dealer requires wunder- 
writing information, doesn’t this make 
him an agent? Mr. Mathison said that 
he proceeds on the theory that the 
auto dealer contracts to purchase in- 
surance for the buyer and in order to 
purchase the proper form of insurance 
for him, procures the necessary infor- 
mation. This does not make him an 
agent nor does it require that the 
auto dealer be licensed, he said. 

Can a $25 deductible be sold to ob- 
tain additional premium on substand- 
ard risks? “Yes, and it is done,” Mr. 
Rickenbacker said. He suggested the 
alternative of underwriting on a class 
basis. 

What can a finance company do in 
the way of a retrospective plan in view 
of recent rate reductions? “Do a better 
job of underwriting to control the loss 
ratio or write a low deductible on poor 
risks,” Mr. Rickenbacker said. 

What is reasonable underwriting? 
Mr. Mathison said that a reasonable 

(CONTINUED ON PAGE 28) 





The ladies auxiliary of St. Louis Blue 
Goose have scheduled their annual 
Christmas party for Dec. 10. 


Wis. sets public hearing on fire rates sna 
SGuiV ab phnLAGpNas Asia SoAR pas koriaa Seaeegtniaaan aaa danabacammaeia Page 16 











G. W. Sailor retires from Buffalo ........ Page 16 
Block policies to be filed as multiple line ir 
Ohio Eat Wenn ch aDes Mina nee ..Page | 
Buyers told to justify professional title 
CHAT aivriisorsee edd Page : 
H. C. Edmundson named Pacific coast vice- 


president of America Fore ......... ..Page 3 
Illinois mutual agents elect J. B. Read ..Page 
Davey says inadequate funds hamper Indiané 


department ... danddoninee Page § 
Fireman’s Fund holds disability seminar 1 
PENI © ioe A css sctcranmaabibetaed Page $ 
North Star Re names four to high posts 
siesta aaron cdec dataset oddeceatetets Page % 
Press amples auto study in Pennsylvania 
sdchusdunsubetoescaehcative Page % 
Missouri state association ends ome of 
WG SRR: TRIG ciceecsisisvnrciccxecetncicns Page 
Allstate refused again in Washington ..Page 


St. Louis Salvage Corps to be dissolved Jan. | 


ives bievcessuslaradetadep aiadieds mitdcise canis ...Page % 
Text of ponpenee A&H adve ene rules glv- 
en Page 5 
Railroad cover results given fer stock insu- 
ers ... Page 3! 
Brokers’ real worth to eengueue client dis- 
UII inscicaccccicsceacciasesseseteasiein corsetsincatveanvetio’ Page * 
L. H. Collier  telis payers how to _ insur 
abroad ; isi Page } 


Trial lawyer oy pesos can es Ip determine 
fair value of claim ..... Page 15 
Two rate areas set up for IM for “first time 





. : ee org Page ! 

pauanareare Premiums a record $54 ‘=i 
SEA Ae ae eae meer ..Page | 
IAC holds work session midyear ............Page ! 
CIC plugs for net rates on group if n¢ 
DE TORI. 5 isssiccccticncvmliccnciacennttins Page ! 
Auto finance insurers discuss their problem 

ssteiesqatd Page 

Mutual Benefit H.&A. FTC hearings be! 

<sidiss nines ibsttuctien agian een Page * 





ovem! 


XUM 


1955 Ijoyember 24, 1955 HieNATIONAL UNDERWRITER 3 








ers 
y bad 
mMpa- 
y de- 
S and 
) cent 
uable 


nder- 
risk 
id his 
- into 
y re- 
isk Is 


nder- 
make 
d that 
it the 
se in- 
der to 
irance 
infor- 
im an 
it the 


to ob- 
stand- 
” Mr. 
‘d the 
1 Class 





do in 
n view 
better 
1e loss 
N poor 


riting? 
onable 


is Blue 
annual 


Page 16 
Page 16 
» line i 
Page 
al title 
Page W 
st vice- HEREVER you are located, he’s nearby. 
Page 3 i a . 

He’s part of one of the country’s largest Ocean 


..Page § 
maa and Inland Marine field organizations. 
ninar it His expert knowledge and training in all phases 


Page ! 









of Marine Insurance are readily available to help 


20sSts 
Page * 
sylvanie 
din 2 your Marine business. To get in touch with him, 
yport ol 
Page 8°) just call our nearest office or write . . 
Page 2] 
d Jan. | 
Page » 
ules giv: 
..Page 
‘k insw 


att AUTOMOBILE INSURANCE COMPANY 


Page * 
D insure 


ern STANDARD FIRE INSURANCE COMPANY 


Page 
irst time 
pies Hartford 15, Connecticut 
Page | 

Page | All Forms of Fire and Marine Insurance 
p if m 
Page | 


you serve your clients better and to increase 


po Affiliated with AETNA LIFE INSURANCE COMPANY ¢ ATNA CASUALTY AND SURETY COMPANY 
gs beg 
Page * 














HeNATIONAL UNDERWRITER 








November 24, 1955 








Buyers Must Justify 
Professional Claims, 
Professor Warns 


A college professor with a Ph.D. in 
insurance told members of Mid-West 
Insurance Buyers Assn. at their No- 
vember meeting in Chicago that they 
cannot achieve the “ideal” professional 
status they want by the mere declara- 
tion, ““‘We want to go professional and 
we're doing it.” 

The speaker, Dr. H. Wayne Snider, 
associate professor of business, Illinois 
Wesleyan university, Bloomington, II1., 
took a friendly poke at the national 
buyers association which recently 
changed its name to American Society 
of Insurance Managment. He said 
he appreciates the aims of the national 
group but said he could not be so naive 
as not to believe that the switch in 
title was made as a bid for recognition. 

A profession, Dr. Snider said, is es- 
tablished by proclamation of the public 
and not by acclamation of its members. 
He told the buyers they must justify 
recognition. 

Dr. Snider called for a definite edu- 
ational program at the university un- 
dergraduate and graduate levels as a 
preparatory means for winning pro- 
fessional recognition and the estab- 
lishment of the ideal in corporate in- 
surance management. 

The ideal, according to Dr. Snider, is 
a fully integrated insurance depart- 
ment presided over by a trained “risk 
manager,” operating under the compa- 
ny treasurer. 

The professor said the insurance 
department of a corporation should be 


responsible not only for coverage of 
risks but also for industrial safety, 
loss prevention and employe benefit 
programs. He said a fully integrated 
insurance department pays for itself 
in dollar efficiency. 

Frequently in his talk Dr. Snider 
stressed that the professional insur- 
ance manager, in effect, is a “risk 
manager,” and indicated his prefer- 
ence for that title. 

The. four functions of an ideal in- 
surance department, according to Dr. 
Snider, are: 

1. Administrative—which includes 
clerical and statistical work, making 
reports to top management and the 
receiving of reports from other depart- 
ments so that the risk manager knows 
what is to be protected. 

2. Engineering—which includes the 
ability to make appraisals of property 
values, supervise safety and loss pre- 
vention programs, and exercise some 
control over new construction. 

3. Actuarial—which would include 
sufficient understanding of actuarial 
standards to know what to self-insure 
and what to insure commercially. “It’s 
a gamble unless you have actuarial 
basis for acting,’ Dr. Snider warned. 

4. Insurance division—which _in- 
cludes the providing of information on 
available coverage and developing and 
placing tailor-made coverages. 

The training of risk managers to 
perform these functions, Dr. Snider 
said, could be obtained by setting up 
courses of study in colleges that would 
lead to bachelor and masters degrees 
with majors in risk management. 

Undergraduate courses in risk man- 
agement would include courses in 
insurance, mathematics, accounting, 
English, plus the added polish of a 
general education. Graduate courses 
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would include sort of a laymen’s study 
of engineering, law, and actuarial sci- 
ence. 

Dr. Snider said a risk manager cur- 
riculum would not be expected to de- 
velop an actuary but it at least would 
make it possible for the risk manager 
to understand what the actuary de- 
velops. 

Dr. Snider, one of about two dozen 
men in the U. S. with a doctorate in 
insurance, studied at the University 
of Pennsylvania under a fellowship 
granted by S. S. Huebner Foundation 
for insurance education. 

His outspoken talk before midwest 
buyers was accepted enthusiastically. 
Some applauded it as one of the best 
talks the group ever heard. It was con- 
sidered “fa shame” that not more than 
31 insurance managers could be pres- 
ent for the November meeting. It was 
explained that many members were 
out of town, some of them attending 
other meetings. 

Instead of a meeting next month, 
the buyers will hold their Christmas 
party on Dec. 15. 


Potts Named Coast Manager 


of Auto Theft Bureau 


George F. Potts has been appointed 
manager of the Pacific Coast division 
of National Automobile Theft Bureau 
to succeed Dennis N. Key, who died 
two weeks ago. Eugene J. Halm, who 
has been with the bureau since 1947, 
has been promoted to assistant man- 
ager. 

Mr. Potts joined the bureau in 1924 
and has been manager at Los Angeles 
and San Diego, establishing the latter 
branch in 1949. He took three years 
out during his service with the bureau 
to act as district manager of National 
Automobile Club. 
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DANIEL NEVER HAD IT SO GOOD! 



















THE NORTHERN ASSURANCE CO. Ltd. 


Not that Daniel was one of our Agents . . . but our perfect record of 
fine Agency-Company relationships for over 100 years prompts us to 
say—"'No matter what the situation may be—Northern is there to give 


you help! 


The NORTHERN ASSURANCE has ptovided 
reliable insurance protection for over 119 years. 


a 





FIRE AND ALLIED LINES, AUTOMOBILE INLAND 
MARINE -:- REPORTING FORM + FLOATER CONTRACTS 
NEW YORK * CHICAGO * SAN FRANCISCO 
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Block Policies to Be 
Filed as Multiple 


Line in Ohio 

COLUMBUS—The Ohio department 
has decided to accept commercial block 
filings as mutiple line. Approval has 
already been given to filings by Aetna 
Fire and Great American and several 
others are under study. 

Thus, commercial block, which is in 
various stages of development through. 
out the country, appears to have the 
go ahead in Ohio, provided coverage 
and rates have the approval of the 
insurance department. A number of 
companies were putting a considerable 
volume of such business on the books 
in Ohio until last April, when the 
department announced it would consult 
the nation-wide marine definition as 
a guide. Previously, neither the old 
definition nor the current edition had 
been adopted or otherwise honored in 
Ohio. 

As a result of the advent of the ma- 
rine definition last spring—this did 
not amount to a formal adoption—com- 
panies which had been writing com- 
mercial block lines other than those 
specifically authorized by the defini- 
tion at that time were told to file. 
Subsequently, Ohio gave approval to 
the so called “seven sins,” block pol- 
icies for household appliance dealers, 
office machinery and supply dealers, 
etc., filed by Inland Marine Insurance 
Bureau. However, this still left block 
policies for retailers and distributors 
generally up in the air. The “sins” 
and other IMIB controlled policies are 
unaffected by the latest development. 

Both Aetna Fire and Great American 
were among the insurers which had 
been writing commercial block more or 
less aggressively in Ohio prior to 
April. Others reportedly included 
North America, Boston, Old Colony, 
Fireman’s Fund and Cincinnati. 





Comptroller Defends 
Conn. State Cover 


Connecticut Comptroller F. R. Zeller 
defended the insuring of state owned 
buildings when state auditors sug- 
gested self-insurance and criticized the 
present state property coverage set-up 

During the two year period ending 
June 30, 1954, the state paid out 10 
times more in premiums—$1,707,000— 
than it collected in damages. Such 
experience indicates that self-insur- 
ance for fire would produce a _ sub- 
stantial saving over the years, the 
auditors said. 

Mr. Zeller said if the comptroller’s 
office had to establish a department 
to handle the voluminous accounting 
necessary for self-insurance, it would 
cost the state a great deal. The ac- 
counting is now handled by the in- 
surers. Also, Connecticut is famous 
throughout the world as an insurance 
state, he pointed out. Self-insurance 
would be a blow to domestic insurers, 
which pay more than $7 million in 
state taxes yearly. 

Answering a further criticism that 
most state buildings are covered by 
170 policies of 47 insurers which re- 
sult in 47 checks for a_ single 10ss 
settlement, Mr. Zeller noted that the 
auditors apparently do not understand 
insurance. 





Allied Mutual of Kansas City 3 
building a new home office at 10th 
street and Grand avenue to be occu- 
pied before Jan. 1. The new building 
will provide 6000 square feet of space 
with provision for an additional 2000 

square feet when needed. 
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Give Text of Proposed Code for 
Accident and Health Advertising 


Text of the proposed rules to govern 
advertising of accident and health in- 
surance, developed by the adver- 
tising code subcommittee of the execu- 
tive committee of National Assn. of In- 
surance Commissioners, and announced 
last week by Thomas R. Pansing, di- 
rector of insurance of Nebraska, chair- 
man of the subcommittee, are given 
below. The proposed rules have been 





HOUSE-CONFINEMENT, 
NON-CAN DREW FTC EYE 

WASHINGTON—In the formu- 
lation of the draft code for A&H, it 
is understood that federal trade 
commission interest was most mani- 
fest in connection with adver- 
tising of non-cancellable policies and 
house-confinement. It is reported 
that the FTC wanted to make sure 
tht the only kind of non-can policy 
that could be advertised as non-can 
without qualification would be one 
that would be guaranted renewable 
at the same rates for life. 

The FTC also wanted to be par- 
ticularly sure that hcuse-confine- 
ment would be spelled out so as to 
eliminate any possibility of mis- 
understanding, it is said. 





forwarded to state insurance commis- 
sioners, to all insurance companies en- 
gaged in the business and to insurance 
company trade orgnizations. 

The rules were developed in accord- 
ance with a resolution adopted by the 
NAIC establishing the subcommittee 
and directing it to draft a code of 
accident and health insurance adver- 
tising policies and practices. 

There will be a hearing on code at 
New York Nov. 26. The text follows: 

WHEREAS the insurance laws of 
this state and particularly (refer to 
specific sections) prohibit the trans- 
mission of information in the form of 
advertisements or otherwise in such a 
manner or of such substance that the 
insurance buying public may be de- 
ceived or misled thereby; and WHERE- 
AS said insurance laws establish only 
general standards by which advertis- 
ing in the field of individual, group, 
blanket and franchise accident and 
sickness insurance should be prepared, 
disseminated and regulated; and 

WHEREAS it is considered proper 
and essential to implement and inter- 
pret the general statutory standards 
and to adopt proper procedures to ex- 
pedite enforcemeht thereof by this of- 
fice; now therefore IT IS ORDERED 
that the following standards of adver- 
tising in the field of accident and sick- 
ness insurance as well as the adminis- 
trative and enforcement procedures 
hereafter enumerated be and are here- 
by adopted as a formal and official rule 
(ruling) of this department: 

Section 1. DEFINITIONS 


A. Advertisement for the purpose of 
these rules shall include: 

(1) Printed and published material 
and descriptive literature of an insur- 
er used in newspapers, magazines, ra- 
dio and TV scripts, bill-boards and 
similar displays; and 

(2) descriptive literature and sales 
aids of all kinds issued by an insurer 
including but not limited to circulars, 
leaflets, booklets, depictions, illustra- 
tions, and form letters for presentation 
to members of the public; and 

(3) prepared sales talks, presenta- 
tions and material for use by agents 


Vitna 


and brokers, and representations made 
by agents and brokers in accordance 
therewith. 

B. Policy for the purpose of these 
rules shall include any policy, plan, 
certificate, contract, agreement, state- 
ment of coverage, rider or endorsement 
which provides accident or sickness 
benefits, or medical, surgical or hos- 
pital expense benefits, whether on a 
case indemnity, reimbursement, or 
service basis. 

C. Insurer for the purpose of these 
rules shall include any individual, 
agent, broker, corporation, association, 
partnership, reciprocal exchange, inter- 
insurer, Lloyds insurer, fraternal bene- 
fit society, and any other legal entity 
engaged in the advertising of a policy 
as herein defined. 


Section 2. ADVERTISING IN GEN- 
ERAL 


Advertising shall be truthful and not 
misleading in fact or in implication. 
Words or phrases the meaning of which 
are only clear by implication or by 
familiarity with insurance terminology 
shall not be used. 


Section 3. ADVERTISING OF BEN- 
EFITS PAYABLE OR LOSSES COV- 
ERED 


A. Deceptive Words, Phrases or Illus- 
trations. 


Words, phrases or illustrations shall 
not be used in a manner which mis- 
leads or has the capacity and tendency 
to deceive prospective policyholders as 
to the extent of any policy benefit 
payable, loss covered or premium pay- 
able. An advertisement relating to any 
policy benefit payable, loss covered or 
premium payable shall be sufficiently 
complete and clear as to avoid decep- 
tion or the capacity and tendency to 
deceive prospective policyholders. 

Explanation: 

(1) The words and phrases “all,” 
“full,” “complete,” “comprehensive,” 
“unlimited,” “up to,” “as high as,” 
“this policy will pay your hospital and 
surgical bills” or “this policy will re- 
place your income,” or similar words 
and phrases shall not be used so as to 
exaggerate any benefit beyond the 
terms of the policy, but may be used 
only in such manner as fairly to de- 
scribe such benefit. 

(2) A policy covering only one dis- 
ease or a list of specified diseases shall 
not be advertised so as to imply cover- 
age beyond the terms of the policy. 
Synonymous terms shall not be used to 
refer to any disease so as to imply 
broader coverage than is the fact. 

(3) The benefits of a policy which 
pays varying amounts for the same loss 
occurring under different conditions 
or which pays benefits only when a loss 
occurs under certain conditions shall 
not be advertised without disclosing the 
limited conditions under which the 
benefits referred to are provided by 
the policy. 

(4) Phrases such as “this policy pays 
$1,800 for hospital room and board 
expenses” are incomplete without in- 
dicating the maximum daily benefit 
and the maximum time limit for hos- 
pital room and board expenses. 

B. Exceptions, Reductions and Limi- 
tations 

When an advertisement refers to any 
dollar amount, time limit, cost of poli- 
cy, or specific policy benefit or the loss 

(CONTINUED ON PAGE 30) 


Indiana Agents Adopt 
Six Resolutions on 
Credit Insurance 


Adoption of six resolutions com- 
mending persons who have led the 
investigation of tie-in sales, particu- 
larly of credit life and A&H in connec- 
tion with small loans, and one resolu- 
tion urging an expanded advertising 
program highlighted the final session 
of Indiana Assn. of Insurance Agents 
annual convention last week at In- 
dianapolis. Persons singled out for 
their “activities directed toward the 
elimination of such obnoxious prac- 
tices” in the tie-in sales of credit in- 
surance were Gov. Craig, Lt. Gov. 
Handley, Speaker of the Indiana House 
Diener, Indiana Commissioner Davey, 
and Don G. Campbell, business editor 
of the Indianapolis Star, who has had 
a series of front page articles exposing 
such practices. The sixth resolution 
commended the stand of Indiana Assn. 
of Life Underwriters. 

The advertising resolution recom- 
mended to the national association that 
companies and agents cooperate in 
embarking on a large-scale advertising 
program promoting the American 
agency system. 

Other resolutions expressed pleasure 
at Commissioner Davey’s appointment, 
praised the work of the former com- 
missioner, Harry E. Wells, and lauded 
the work of Harry McClain, the execu- 
tive secretary of the Indiana agents. 

The William G. Myers local board 
trophy was awarded to the South 
Bend-Mishawaka association. The Her- 
man C. Wolff achievement trophy, for 


the local board securing the greatest 
amount of favorable publicity during 
the year went to the Muncie board. 
The Whitley county association receiv- 
ed the Wolverine safety and accident 
trophy for the most outstanding pro- 
gram in safety and accident preven- 
tion. 
7 . . 

The final gesture of the meeting 
was the presentation of gifts of appre- 
ciation to Edward E. McLaren, Indian- 
apolis, who had served two years as 
president of the association, and Linn 
S. Kidd, Brazil, who is retiring after 
seven years as state national director. 
Mr. McLaren received a set of matched 
luggage; Mr. Kidd received a desk set. 

Speaker at the final meeting was 
Fred Smith, a consultant to the Gruen 
Watch Co., who gave a humorous, 
semi-inspirational talk on “Accentuat- 
ing the Positive,” which was the theme 
of the meeting. 

At the midyear meeting in Indian- 
apolis following the convention, Indi- 
ana Assn. of Life Underwriters 
accepted the resolution adopted com- 
mending the life agents on their stand 
on credit insurance. In response, the 
life agents instructed their executive 
secretary to express appreciation of 
the support of the fire and casualty 
agents and to offer the support of the 
life men in the fight against the whole- 
sale licensing of auto dealers as in- 
surance agents. 

The concluding general session of 
the Indiana convention offered some 
stimulating and _ thought-provoking 
talks on the agency system and its 
competitors. Speakers were Charles H. 
Bokman, resident vice-president at 
Pittsburgh of New Amsterdam Casual- 
ty; Robert W. Osler, vice-president of 

(CONTINUED ON PAGE 36) 





HOMETOWN 


of hospitality. 


Nov. 29. 





for 
ILLINOIS AGENTS 


Chicago being the home city of Illinois R. B. Jones, 
Inc., a full contingent of hard-working staffers will 
be on hand at the annual convention of Illinois Assn. 
of Insurance Agents. Their sole aim, as usual, will be 
to make you happy—this time with our famed brand 


We'll all be waiting for you in the Illinois R. B. 
Jones headquarters, Suites 414, 415, 416 in the Edge- 
water Beach Hotel. We'll be on deck from the start 
of the meeting on Sunday, Nov. 27 through Tuesday, 


HOSPITALITY 








Illinois R. B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - 


WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N. E., Atlanta, Ga. ° 


Emerson 2584 


William E. Lersch, Vice-President 
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The Kansas City's central 
location... 





..-in the heart 
of the country.. 








..makes it easy for 
experienced field men 
and officers... 





To build more business. . . 
represent The Kansas City— 





...to be quickly at your 
side to assist with your 
underwriting problems. 


keep more business .. . 


a progressive company for progressive agents. 
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Anti-Coercion Law 
Studied in Tenn. 


Representatives of the insurance, 
real estate, automobile and finance 
business in Tennessee conferred with 
Tennessee Insurance Commissioner 
Northington on a set of proposed reg- 
ulations covering credit insurance sold 
in connection with automobile or real 
estate purchases. 

Among the _ organizations whose 
officers have presented their views on 
the proposed rules are Insurors of 
Tennessee. 

Though details of the new regula- 
tions have not been revealed and are 
undergoing technical modifications as 
the talks progress, the general idea, 
according to Commissioner Northing- 
ton, is to simplify, clarify and tighten 
procedures regarding the sale of such 
insurance. In particular, the new rules 
are expected to put teeth into the anti- 
coercion provisions of the Tennessee 
law, and to make impossible abuses 
such as the misclassification of auto- 
mobile physical damage premiums 
which have resulted in complaints 
against several insurers recently. 

One of the provisions of the new 
rules, it is understood, will require the 
purchaser or borrower to sign a state- 
ment to the effect that he fully under- 
stands his right to purchase insurance 
on the property from any authorized 
company and through any licensed 
agent. 

The basic anti-coercion text in Ten- 
nessee is the state fair trade practices 
law enacted in 1947 and the supple- 
mental bulletin of 1952 published by 
former Commissioner Taylor. The 
bulletin was mainly advisory in nature 
and enforcement of the law’s intent 
has been difficult because the insur- 
ance department lacked _ sufficient 
authority. 

Earlier this year additional legisla- 
tion was passed giving the department 
widely increased powers. The new 
regulations are being drafted to obtain 
strict compliance with the law. 





Employers’ Group 
Appoints PR Man 


Employers’ group has named W. T. 
Gully special assistant on _ public 
affairs. He has been with Massachu- 
setts Federation of Taxpayers since 
1945, the last five vears as legislative 
counsel. 


—-. 
————— 


Wallman to Head 
American Progressive 


Bernard Wallman, formerly vice. 
president and director of agencies for 
American Progressive Health, has been 
elected president of the company to 
succeed the late Kenneth P. Lamont, 
first president and founder. 

Mr. Wallman said the company 
would continue its policy of gearing 
coverage to meet the specific require- 
ments of each individual or family. In 
addition to its A&H lines, American 
specializes in low cost school child ac- 
cident policies, coverage for athletic 
teams, children at summer camps, na- 
tional guard units and similar groups. 





G. G. Brown Heads 


Marine Forum 


G. Gordon Brown of Talbot, Bird & 
Co., was elected president of American 
Marine Insurance Forum at the annual 
meeting in New York City. Other offi- 
cers are Walter G. Perry of Fireman’s 
Fund, vice-president, and Harris Met- 
calf of Providence Washington, treas- 
urer. Directors are E. Nicholas Muller 
Jr. of North America, Robert P. Mund- 
henk of Carpinter & Baker, Alfred D. 
Haynes Jr. of Hartford Fire, and Ward 
H. Chadwick of Royal. 





Wis. Association Names 


12 District Directors 


Officers and directors of Wisconsin 
Assn. of Insurance Agents have ap- 
pointed 12 district directors to su- 
pervise association activities in the 
state. 

They are Harold Watson of Mil- 
waukee, Warren Rasmussen of Ken- 
osha, J. W. S. Gallagher of Madison, 
L. V. Weisenel of La Crosse, L. J. 
Walker of Berlin, Charles Bouril of 
Manitowoc, William J. Fisk of Green 
Bay, Sherman W. Wade of Antigo, H. 
A. Solander of Wausau, Clarence Wilda 
of Eau Claire, Jack Moreland of Hay- 
ward and Lawrence F. Ryan of Superi- 
or. 


Norbrit Guards Feted 

The annual dinner of ‘Norbrit 
Guards,” 25-year association of North 
British group, was held in New York 
City. Similar dinners were held at 
Atlanta, Boston, Chicago, Detroit and 
San Francisco for members in those 
sections of the country. The New York 
affair was attended by 90 guests. 




















Kuprt HITKE 6& COMPANY. INC. 


175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
REISCH BLDG. 
SPRINGFIELD, ILL. 


1401 PEACHTREE ST., N. E. 


GENERAL LIABILITY 


WORKMENS COMPENSATION 


FINANCIAL RESPONSIBILITY 


HARD TO PLACE RISKS 


We \eani ower Wackwweatts 70 HELP WITH YOUR INSURANCE PROBLEMS 


Here are some lines we can write for you: 


Managing General Agents Since 1926 


ATLANTA, GA. 
233 SANSOME ST. 
SAN FRANCISCO 4, CALIF. 


1535 WILSHIRE BLVD. 
LOS ANGELES 17, CALIF. 


P.O. BOX 8046 
DALLAS 5, TEXAS 


TAXICABS 
TRUCKS - BUSSES 
NON-STANDARD AUTOS 


SURPLUS LINES 


903 CENTRAL BANK BLDG. 
DENVER 2, COLO. 


7950 BISCAYNE BLVD. 
MIAMI 38, FLA. 
343 NO. CALVERT ST. 
BALTIMORE 2, MD. 
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Combs Gives Formula 
for Settling Claims 


Dividing claims into three major 
classifications, Hugh D. Combs, execu- 
tive vice-president of U.S.F.&G., dis- 
cussed a formula for helping to de- 
termine claim settlements in a talk 
before Loss Executives Assn. at Skytop, 
Pa. 

There is no substitute for experience 
in claim handling, he said, but such a 
formula will assist young claims men. 
Mr. Comb’s formula states that cases 
of clear liability of insured call for im- 
mediate settlement with the amount to 
be paid on the basis of the amount of 
injury. 

In cases of questionable liability it 
is best to settle. If the facts are on the 
insurer’s side, he suggested that the 
case be argued with the injured person 
or his attorney. The settlement figure, 
based on the same classifications as in 
clear liability cases, can be determined 
in that way. The probability of winning 
should be discounted since the case 
involves questionable liability, he said. 

Cases of no liability are usually in 
two classes, where insured is not re- 
sponsible as a matter of law, and where 
a substantial preponderance of the 
provable facts favors insured. Conced- 
ing the shrunken value of the dollar, 
the increases in doctors’ and hospitals’ 
charges, a case which formerly could 
be settled for $50 might best be settled 
for $100 or even $150, he said. It does 
not follow, however, that the settle- 
ment value of cases in such a category 
should be four or five times what it 
was 10 years ago, Mr. Combs said. 


. . . 
The nebulous group of claims re- 
ferred to as nuisance value cases 


should not be paid if possible. If a case 
is worthless, he said, and there are no 
injuries, pressure is sometimes brought 
to make a payment to avoid litigation. 
It costs money to defend even a worth- 
less case, but any payment in such 
instances breeds many more of the type 
and there are unscrupulous attorneys 
willing to deal in this sort of litigation, 
figuring large sales and small profits, 
he said. Payments on cases of this 
kind have to be governed by company 
policy, but a case with only a nuisance 
value never justifies a settlement of 
several hundred dollars, he said. 

If companies’ claim men do not have 
time for special preparation of a case, 
it is sound economy to employ a special 
investigator for the work, he advised. 
However, if claim men are to err, it is 
best that they err on the side of settle- 


ment, for a poor settlement is still 
much better than a_bad_ lawsuit. 
Cases should be adjusted and 


not simply paid off, he said, An insurer 
rarely goes wrong in settling serious 
cases, but millions of dollars are wasted 
annually in extravagant settlements 
where substantial verdicts would be 
most unlikely even if the jury decided 
improperly, in the claims man’s opin- 
lon, in favor of the plaintiff. 


TV Bystander Pickup 
Held Not Defamatory 


A $500,000 damage suit against 
Southern Radio & Television Co. has 
been dismissed by Florida supreme 
court. John Jacova, Miami Beach in- 
vestment broker, charged that his rep- 
utatfion was severly damaged in a news 
film showing by WTVJ, the TV com- 
pany’s Miami TV station. 

An issue in the case was whether an 
Individual photographed in the immedi- 
ate vicinity of an area where a news 
event is taking place can or cannot re- 
cover damages from a TV station for 
Invasion of privacy. 

Mr, Jacova charged that a TV show- 


ate ok 


ing of a raid at a Miami Beach hotel 
by federal and state officers investigat- 
ing gambling damaged his reputation. 
He was shown being questioned by the 
police at the hotel’s cigar counter. No 
charges were filed against Mr. Jacova, 
and there was no evidence connecting 
him with the gamblers. 

Justice Roberts, who wrote the un- 
animous opinion of the court, said he 
had been unable to find a previous rul- 
ing by any state court on the point at 
issue. He said that in his opinion the 
court recognized “that a_ television 
newscaster must, like a newspaper re- 
porter, attempt to get before the public 
today’s news today.” 


Fire Association 
Gives 25 Cents Extra 


Fire Association has declared a 25 
cent a share extra dividend to be paid, 
with the regular 55 cent dividend, Dec. 
15 to stockholders of record Nov. 18. 


Visit Cadillac Agency 

A sideline feature of the annual con- 
vention of National Employment Board 
at Chicago was a trip by some 150 del- 
egates to the Cadillac Employment 
Agency, one of the few such offices in 
the country which maintains a special 


insurance division. The Cadillac agen- 
cy, selected by the Illinois board as a 
model of a successful office, has been 
in the employment business about 25 
years. The insurance section, managed 
by Edward Boyden, was organized 
about three years ago. 


Gay & Taylor Branch 
Gay & Taylor, adjusters of Winston- 
Salem, N. C., have opened a Chatta- 


nooga branch office located at 412 
Dome building. John Witherspoon, 


attorney, will be in charge of the office, 
which will serve Chattanooga and the 
surrounding area. 
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They're typical of how 


{merican Surety backs 
up its personal service 
to agents. To learn more 
about this —- contact our 


nearest branch office. 





for this important protection. 


3-year basis. 


out of 10 businesses 


are prospects for 
Employee 
Bonds! 


The record shows that only about 10% of all businesses which should 
have protection against loss due to employee dishonesty do have it! 
Right now most businesses are planning their expense budgets for 


next year. Right now is when they should include the modest amount 


The unequalled help we give agents in both selling and servicing 
employee bonds is the direct result of over 70 years’ experience. 


Employee bonds are easy to handle . . . especially when written on a 


TWO SALES AIDS TO AID SALES! 


“Safeguards Against Employee Dishonesty in Business” —a com- 


prehensive booklet, written by the American Institute of Ac- 


countants and the Surety Association. 


It is especially valuable 


for businessmen and is proving to be a business-builder for our 


agents. 


issue of “Mailroad to Prortrs” 


to all American Surety Agents. 


the 


The complete story about employee bonds is told in the current 


monthly sales-help sent 


SERVING AGENTS FOR OVER 70 YEARS 


AMERICAN SURETY 


FIDELITY ° 
HOMEOWNERS * 


COMPANY 


SURETY 
ACCOUNTANTS LIABILITY * 


* CASUALTY * INLAND MARINE 


AVIATION 


100 Broadway * New York 5, N. Y. 
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Experienced Underwriting 
Prompt Claims Handling 


Special Engineering Service 


Home Cftice: Tulsa, Ok'ohorma 


Ill. Mutual Agents 


Elect Read; Slate 
Membership Drive 


John B. Read, Chicago, was elected 
president of Illinois Assn. of Mutual 
Insurance Agents at its anual conven- 
tion last Thursday and Friday in 
Springfield. Robert Anderson, Traders 
Realty Corp., Peoria, was named vice- 
president, and Claude E. Spencer, 
Danville, secretary-treasurer. 

A total of 119 persons registered for 
the convention, including 23 company 
representatives. Robert Timmons, Ho- 
opeston, membership chairman, re- 
ported that the association now has 
176 members and prospects are good 
to go over the 200 mark in the cam- 
paign to start Jan. 1. 

Earl A. Lamb, president-elect of the 
national association, reported on ac- 
tivities of the national group and 
stressed “the superior coverage and 
low cost of the group errors and omis- 
sions insurance.” 

At a luncheon meeting Thursday, 
W. J. Hindman, personnel manager of 
Lumbermens Mutual Casualty, discus- 
sed means for finding, selecting, and 
training men. As a result of his talk, 
the association will undertake to fur- 
nish its members with aptitude tests 
that should help to eliminate the un- 
desirable applicant. Those in attend- 
ance took an aptitude test under the 
direction of Mr. Hindman and were 
surprised to find the variety of results. 

Bruce Stake, fire manager for Mich- 
igan Mutual Liability, delivered a 
thought provoking talk on “Let’s Look 
at Us.” In it he outlined the excuses 
used by companies and agents alike 
for passing the buck, instead of assum- 
ing the responsibility for their own 
destiny. 

On Friday, William H. Rodda, secre- 
tary of Transportation Insurance Rat- 
ing Bureau, Chicago, talked on “In- 
surance Packages of the Future,” 
calling attention to the various pack- 
ages available and citing reasons why 
an aggressive agent will sell package 
policies. 

R. E. Fowler, multiple perils man- 
ager for Indiana Lumbermens Mutual, 
explained the homeowners package. 
James W. Ross, chief deputy of the 
Illinois department, discussed ‘“Pre- 
serving the American Agency System,” 
outlining its development and pointing 
out the various dangers it faces. He 
suggested means of avoiding these 
dangers and strengthening the system. 





Travelers Advances 
Person and Wright 


Travelers has named E. Herbert 
Person superintendent of the tax, 
banking and insurance division and 
Kenneth Wright superintendent of the 
payroll division. 

Mr. Person began in insurance with 
Travelers in 1925 in the agency de- 
partment and in 1950 joined the comp- 
troller’s department. In 195z he was 
named licensed tax and qualification 
assistant and appointed administrative 
assistant this year. 

Mr. Wright joined Travelers in 1938 
in the general accounting division and 
in 1946 transferred to the Hartford 
branch. He returned to the home office 
as a member of the payroll division 
and subsequently was named senior 
accountant. 





The licenses of Pierce Keefe, Inc. 
and its sublicensee, Frederick J. Ro- 
land of Brooklyn, have been revoked 
by New York Insurance Superinten- 
dent Holz. 


November 24, 1955 


——— 


Inadequate Funds 
Hamper Indiana 
Department: Davey 


Too many new insurance companies 
are being organized in Indiana by peo- 
ple with no background in the insur- 
ance business, William J. Davey, new 
Indiana commissioner of insurance, 
told the midyear meeting of Indiana 
Assn. of Life Underwriters in Indian- 
apolis. 

Mr. Davey declared that the depart- 
ment is handicapped in its efforts to 
police the business by a lack of appro- 
priation. He pointed out that while the 
department is the state’s fourth larg- 
est source of revenue, bringing more 
than $8 million a year in premium and 
license and fee taxes, it receives an 
appropriation out of this total of only 
about $150,000, far less than that of 
other states with a smaller volume of 
insurance business. 

The department, he stressed, is not 
even allowed to keep the total of ]j- 
cense and other fees for its own use, 
Thus premium taxes, imposed origin- 
ally to finance departmental super- 
vision of the business for the good of 
policyholders, now go into general 
revenue and are spent for purposes 
other than those for which originally 
imposed. 

The commissioner pointed out that 
the department is badly in need of a 
policy-analysis division to go over pol- 
icy forms submitted to the department 
as required by law, but it has no 
money with which to hire personne] 
for such a division. 

The department is also hampered by 
lack of funds in investigating the 
backing of foreign companies seeking 
admittance to the state, Mr. Davey re- 
ported, citing two instances of gener- 
al insurance companies admitted that 
went into receivership shortly there- 
after. 

“All we could do was inspect the 
balance sheets of these companies,” 
Mr. Davey declared. “If we had known 
their real backers—the men who were 
‘calling the shots’—we’d never have 
licensed them.” 





Baton Rouge Legislators 
Protest New Auto Rates; 
Set Hearing for Dec. 16 


A hearing on the new automobile 
rates as they apply in Baton Rouge 
has been set for Dec. 16 by chairman 
G. H. Menefee of Louisiana casualty 
and suretv division of the rating com- 
mission. The hearing has been called 
at the request of two local legislators, 
Sen. Charles Duchien and Rep. Rolf 
McCollister, who are protesting the 
new seven-class rates which become 
effective Dec. 1. 

Rep. Percy Roberts is “seriously 
considering” asking for a court injunc- 
tion to hold up the effective date until 
after the hearing. He is joining the 
two other legislators in protesting the 
rates for East and West Baton Rouge 
on the grounds that “the basis for 
these premium calculations is incon- 
ceivable and without the fundamental 
foundation of justification.” 





Slevin to New York 


for National Board 


W. V. Slevin has been transferred to 
National Board’s adjustments depart- 
ment in New York from the Pacific 
coast office. He will work under the 
supervision of B. P. L. Carden, general 
adjuster. A former FBI agent, he 
joined the arson department of Na- 
tional Board in San Francisco in 1950. 
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fireman’s Fund Holds 
Disability Seminar 
for Minn. Agents 


The vast increase in A&H volume 
during the past several years attests 
to the fact that A&H coverage is no 
longer a frill but an essential element 
in American economic life, John E. 
Sonin, western department A&H su- 
pervisor of Fireman’s Fund group, said 
at a disability seminar at Minneapolis 
for Fireman’s Fund agents. 

The one-day session included a ser- 
ies of talks, panel discussions and a 
review of commercial A&H coverages 
offered by Fireman’s Fund. 

Mr. Sonin reviewed the history of 
A&H insurance and the advances made 
in coverage. 

“Despite the advances made in ex- 
tending disability insurance in recent 
years,” he said, “there are still very 
serious gaps in the protection of- 
fered. Those who have the least pro- 
tection in relation to their needs are 
lower income groups and especially 
agricultural workers, some of the self- 
employed and certain classes of older 
persons.” 

He said figures showing how many 
persons are covered look much better 
than those which show the amount of 
of protection they have. 

“The difficulty is not that satisfac- 
tory coverages are not available,” he 
said, “but that many persons are un- 
able or unwilling to purchase one of 
the better contracts. Instead they may 
buy a policy because of its low pre- 
mium which necessarily must be 
hedged about with numerous restric- 
tions which reduce its effectiveness 
and usually the sale of such policies 
requires much money for advertising, 
prospecting and sales promotion with 
resultant high acquisition costs.” 

. . . 

Mr. Sonin said the A&H industry 
will continue to meet the needs of the 
American people by extension and 
broadening of present day coverages 
and the development of new cover- 
ages. 

“There is no question but what the 
principle of the deductible—as em- 
ployed in automobile collision insur- 
ance—is a very valuable one when ap- 
plied to hospital and doctor’s expense 
and the first few days or weeks of 
disability,” he said. “This tends to 
make the insured a coinsurer, but not 
to the extent that he suffers tragic 
financial loss which would be the 
occasion if no insurance were present.” 

He said Fireman’s Fund, through a 
program of research and education, 
intends to keep abreast of current de- 
velopments and provide the types of 
coverage most vitally needed by the 
American public. 

John A. Cornelius, special repre- 
sentative in the indemnity department 
of the Minneapolis branch of Fire- 
man’s Fund, said the best way for an 
agent to sell A&H is to have proper 
coverage on himself. 

“If each agent realizes which is the 
most important exposure and is sold 
on its coverage, he will be that much 
vetter a salesman,” he said. 

Ke said if an agent believes in A&H 
coverage, he will see to it that his 
clients have it too. In answer to the 
customary expense and non-renewable 
objections raised by some agents, Mr. 
Cornelius said the trouble is that the 
agent doesn’t understand the coverage 
thoroughly and is actually scared of it. 

“A&H coverages provided today by 


reputable companies, and properly ex- 
plained and sold, will give no more 
trouble than any of the other cover- 
ages,” he said. 

In a discussion of government entry 
into the A&H field, Mr. Cornelius re- 
ferred to a study by a special ad- 
visory committee in Minnesota which 
recommended to the legislature that 
no legislation relating to sickness and 
disability insurance be adopted in the 
state. “The majority opinion was based 
on the job already done by free enter- 
prise,” he said. “The minority reco- 


mendation said the test of whether or 
not the state should enter the field 
is whether or not in the absence of 
state action, a substantial segment of 
our population would be denied de- 
sirable protection.” 

He said the insurance field today 
is one of intense competition with a 
growing section of the field being en- 
croached upon by direct and semi-di- 
rect writers. One of the answers to 
this competition, he said, is the selling 
of A&H. 

“A large part of the agents future 


and the system he represents lies in 
filling the tremendous vacuum in the 
A&H field,” he said. “No one else can 
fill it because this field encompasses 
true catastrophe coverage tailor-made 
for the individual or group. To fail in 
this challenge is to invite disaster on 
the state, national and local levels.” 





Hugh A. Mullins, vice-president of 
Frank B. Hall & Co. and former chair- 
man of Average Adjusters Assn., spoke 
on basic marine perils at a meeting of 
Mariners Club of New York. 
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WORLD-WIDE FACILITIES »* 


Here’s 


your man... 


when you need 


help with your 


insurance 






Whether you have an insurance claim, 


insurance problem, 


the local independent agent is the man 
best qualified, by training and experience... 


and is ready, at all times, to help you. 


Great American 


GROUP OF Insurance Companies 


CASUALTY +» SURETY 


Great American - Great American Indemnity - American National Fire - Detroit Fire & Marine - Massachusetts Fire & Marine - Rochester America 


STANDARD STOCK COMPANY PROTECTIO?P. 
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\| CORPORATION | 
| BALTIMORE 
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A Specialist Insurer with a Reputation for Integrity 


SPECIALISTS 
IN SMALL GROUP 
COVERAGE 


No Other Lines of Insurance 


No Business Written Direct 


Inquiries to our home office are not invited. 
We are expanding on a planned territorial 
basis, but we seek representation in an area 
only after we set up prompt local claim 
service, equal to or better than that pro- 
vided by Blue Cross, and can furnish train- 
ed specialists to assist agents and brokers. 
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Open New Continental 
Casualty Canada Office 


The new Canadian head office of 
Continental Casualty and Continental 
Assurance at Toronto was formally 
opened this week by R. Douglas Stu- 
art, U. S. ambassador to Canada. As- 
sisting him in dedication ceremonies 
were J. M. Smith, 1st vice-president of 
Continental, and Ross D. Heins, Cana- 
dian general manager. 

Marked by soaring vertical lines 
and a stainless steel entrance, the head 
office has every modern convenience: 
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air conditioning that adjusts itself au- 
tomatically as temperature and 
humidity changes, shadowless lighting, 
suspended sound-absorbing ceilings, 
working areas entirely free of pillars, 
plus numerous employe facilities. At 
the rear, shrubbery encloses a large 
parking lot. Seven stories high, four 
more stories will be added as the com- 
pany expands. 

Continental began operations in 
Canada in 1920. 





Raine Heads Southern 
Casualty & Surety Assn. 


Joseph S. Raine has been named 
president of Southern Casualty & Sure- 
ty Assn. to succeed John R. Hopkins. 

Other officers are Walter R. Chad- 
wick, Ist vice-president; James B. Hay- 
don, 2nd vice-president, and Fran W. 
Devine, secretary. 

William N. Day, executive secretary 
of Georgia Assn. of Insurance Agents, 
was the speaker at the meeting. 





Insurers Refund 50% of 


Premium to School Board 


HASTINGS, MICH.—The Hastings 
board of education has received a 
premium refund of approximately 
50% from insurers following a reap- 
praisal of all school buildings except 
two elementary schools here. 

Superintendent Lamb said the reap- 
praisal also resulted in a sharp rate 
reduction. 


Anchor Casualty to Enter 
Midwest Crop-Hail Field 


Anchor Casualty and its subsidiary, 
Queen City Ins. Co., are entering the 
crop-hail field in Minnesota, South 
Dakota, Iowa, Nebraska, North Dako- 
ta and Wisconsin in 1956. 

Orville E. Nysted, formerly with the 
hail department of Home, has joined 
Anchor Casualty as manager of the 
new department. 


—— 


First Issue of [AC 
Newsletter Out 


The first issue of the Agency Service 
Newsletter, published by Insurance 
Advertising Conference, has been re- 
leased. It stresses methods of convince. 
ing insurance buyers of the value of 
the services of independent loca] 
agents. 

The 34 local advertising and public 
relations campaigns now being con- 
ducted cooperatively by groups of 
agencies are reviewed in the news. 
letter. In addition, it tells about mate. 
rials and ideas available from 
Insurance companies, associations, and 
a few independent public relations 
firms. 

Chairman of the newsletter commit- 
tee of IAC is Alden M. Taylor, director 
of public relations of Phoenix of Conn- 
ecticut. The editor is Jarvis W. Mason. 
author of Agents Advertising Primer 
and vice-president of the advertising 
firm of Wilson, Haight, Welch & Grover 
of Hartford and New York City. 

Presidents, secretaries and _ public 
relations chairmen of state and local 
associations of insurance agents may 
receive the newsletter free by writing 
Mrs. M. C. Ellson, secretary of IAC. 
14003 Barcalow _ street, Somerton, 
Philadelphia 16. 


Charlotte Mutual 


Exchange Elects 


F. Dwight Stephens Jr. of the 
Charles H. Litaker agency at Charlotte, 
N. C., has been elected president of 
Charlotte Mutual Insurance Exchange. 


Other officers are Joe L. Norton of | 
the Westbrook agency, vice-president, | 


and Armistead Burwell of the Hutch 
Ham agency, secretary. 





Pierce County Association 


Schedules December Meet 


The annual meeting of Pierce County 
(Wash.) Insurance Assn. will be Dec. 
13, according to M. S. Erdahl, presi- 
dent. There will be a business session 
and dinner at the Tacoma club. 

John E. Hughes, resident secretary 
for Home of New York at San Francis- 
co, was guest speaker at the November 
luncheon meeting. He spoke on the new 
homeowners’ policies recently filed in 
Washington. 


N. C. Okays CDP with 


TV Antenna Coverage 


The comprehensive dwelling policy, 
amended to eliminate a_ provision 
which excluded cover of TV antenna, 
has been approved by Commissioner 
Gold for use in North Carolina start- 
ing Dec. 1. 


Napear Heads New York Brokers 
Matthew Napear has been elected 
president of Greater New York Insur- 
ance Brokers’ Assn. Other officers are 
David D. Greif, Armand Lowell and 
Lawrence Goldstein vice-presidents, 
Maurice Loebel treasurer, and William 
Harmelin, recording secretary. 
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Wis. Adopts New Inland 
Marine Definition 


An inland marine definition closely 
following the nationwide definition and 
including 75 interpretations promul- 
gated by the committee of interpreta- 
tion and complaint has been adopted in 
Wisconsin effective Dec. 1. 

The dealers’ section of the Wisconsin 
definition includes household appli- 
ance, office machinery and _ supply, 
heating and air conditioning equip- 
ment, industrial machinery and tool, 
sporting goods, professional or scientif- 
ic instrument, and marine supply, in 
addition to the four classes of dealers 
specifically referred to in the nation- 
wide definition. 

All inland marine policies effective 
on or after Dec. 1. must conform to the 
new definition while policies written 
prior to Dec. 1 must be reviewed on 
their first anniversary dates to meet 
the requirements of the Wisconsin def- 
inition. 





Union's Insurer Given 
‘Conditional’ OK in Ind. 


California Life, controlled by Laun- 
dry Workers International Union of 
Indianapolis, has received “conditional 
approval” to operate in Indiana. 

Control of the company was acquired 
by the union’s social security depart- 
ment shortly before a U. S. Senate 
sub-committee reported the disappear- 
ance of nearly $1 million of union in- 
surance premiums. The sub-committee 
was reported as saying the money was 
turned over to Louis Saperstein, New- 
ark broker, to be paid to another in- 
surer. 

The committee last July blamed 
Saperstein and E. C. James, union 
secretary-treasurer, for disappearance 
of the money. Saperstein earlier testi- 
fied he helped the union acquire con- 
trol of California Life, and denied he 
kept the money, but refused to give 
details on what happened to it. James 
refused to testify. 

To operate in Indiana, California 
Life was told by the insurance depart- 
ment that the 5% service fees the com- 
pany reportedly was paying heads of 
union locals for investigation of claims 
had to be eliminated. The department 
also said death benefits under the 
union’s health and welfare plan must 
be insured with an insurance company, 
in place of the former method of self- 
insurance, or else the social security 
department must qualify as a life in- 
surer. In addition, payment of fees to 
the social security department’s actu- 
arial consultant must stop because he 
is an employe of the insurer. 

The department’ also said, “It is 
assumed that Louis Saperstein no 
longer is connected in any manner with 
either the social security department 
of the union or California Life.” 


Currier & Ives Book 
Has Travelers Prints 


A Currier & Ives Treasury, a new 
volume containing prints from the 
Travelers collection has been issued. 
Most of the prints have appeared on 
Travelers calendars. There are com- 
mentaries on the prints by Colin Sim- 
kin, assistant advertising manager of 
Travelers and a leading authority on 
Currier & Ives prints. The book is pub- 
lished by Crown Publishers, New York 
City, at $10. 





Wolverine Names Stafford 


Casualty Claim Supervisor 

; Wolverine has appointed C. Edward 
Stafford casualty claims supervisor in 
the Battle Creek home office. He was 
lormerly with General Accident in In- 
dianapolis where he was assistant claim 
manager for Indiana. In his new posi- 


tion, Mr. Stafford will have direct 
supervision over all claims other than 
auto, fire and mobile homes. 

His insurance experience consists of 
two years with Indemnity of North 
America and nine years with General 
Accident. 





Yelton Named Manager 


Clair M. Yelton has been named un- 
derwriting department manager for 
Manufacturers & Merchants Indemnity 
of Cincinnati. 

He joined the company in 1946 and 
was formerly associate manager of the 
underwriting department. 


Buffalo Formally 
Opens Home Office 


About 500 persons attended the for- 
mal opening of Buffalo’s new home 
office at 220 Delaware avenue, Buffalo. 
The company has redecorated and re- 
modeled the building with the design 
planned to the greatest possible 
efficiency. 

The floor area of the main section is 
18,000 square feet and houses the ex- 
ecutive units. An additional 1,500 
square feet is provided elsewhere in the 
building for printing, duplicating and 


supply. In addition to office space the 
facilities include a board room and a 
combination cafeteria and recreation 
hall. 

One of the features of the 
quarters is an electronic tabulating 
department which includes a Univac 
“60.” 


new 


Dannhauer Joins Levin 


John Dannhauer Jr., formerly with 
the claim department of Fireman's 
Fund at Chicago, is now associated 
with Samuel Levin, Chicago insurance 
attorney. 













local alarm company. 


Unlike ordinary perimeter protection, the Kidde 
system gives complete wall-to-wall, floor-to-ceil- 
ing coverage, guarding every cubic inch of the 
protected area against invasion of any sort. 


With the Kidde system on the job, any attempt 
to enter through a door or window, or by break- 
ing through the floor or ceiling will cause an 
alarm to sound instantly. Tamper-proof switches 
thwart any sabotage, and a special device gives 
a warning in case power fails or is shut off. 

Easy to install, simple to maintain, the Kidde 
system plugs into any electrical outlet, can be 
moved from place to place with no difficulty. 
When properly installed, the Kidde Ultrasonic 
Burglar Alarm System qualifies for an Under- 
writers’ Laboratories Number Two Certification. 


For more information on this exciting new kind 
of burglar protection, send today for Kidde’s 
new Ultrasonic Burglar Alarm Booklet or con- 
tact your U.L.-approved Central Station or 


NOW! FOOLPROOF BURGLAR PROTECTION 


. a 


‘i 
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FOR LESS THAN TWO CENTS A CUBIC FOOT! 


Pictured in the small photo on the right is the 
Kidde Ultrasonic Burglar Alarm System — most 
efficient means of protection on the market today. 





The basic units in this photo can protect up to 
60,000 cubic feet of space at a cost of less than 
two cents a cubic foot, depending on physical 
characteristics of the protected area. 


Walter Kidde & Company, Inc., 1144A Main St., Belleville 9, N.J. 


Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 
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Finding coverage for taxicabs is sometimes as tough 
as locating a vacant cab in a Chicago blizzard. But at 
Illinois R. B. Jones you'll find your taxi business is 
warmly welcomed. 

We're set up to handle both primary and excess 
coverages on taxicabs of all types anywhere. We have 
the same facilities to offer in the case of livery cars. 

We not only have the broadest foreign and domestic 
markets, we have the kind of personnel who know the 
best and the fastest ways to handle those risks which 
you can’t write through your normal sources. One try 


_ will convince you. 








IHlindis K.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 
William E. Lersch, Vice-President 














On your staff, but not on your payroll 


Printers, artists, writers . . . skilled people who work for 
agencies representing Northwestern. The great variety of 
advertising material they produce makes up a well-rounded 
assortment of effective sales aids, imprinted and available 
to agents free of charge. These technicians of creative selling 
are on your staff when you “write it in Northwestern.” 

Contact your nearest department office for information 
about representing Northwestern. 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


* HOME OFFICE + SEATTLE * WASHINGTON + 





WESTERN: Los Angeles Missoula Phoenix Portland Salt Lake City 
San Diego San Francisco Spokane Vancouver,Canada 
SOUTHERN: Raleigh Dallas EASTERN: Chicago Columbus New York 








Two America Fore 
Insurers to Split 
Stock, Up Dividend 


Directors of Continental and Fideli- 
ty-Phenix Fire have voted to recom- 
mend to stockholders at the annual 
meetings in February a two-for-one 
stock split without change in total 
capitalization. Continental, with 2,500,- 
000 shares of $10 par value, would 
consist of 5 million shares at the new 
$5 par. The amount of capital will 
remain at $25 million. Fidelity-Phenix, 
with 2 million shares of $10 par, would 
have 4 million shares of the new $5. 
Its $20 million capital would remain 
the same. If conditions warrant, presi- 
dent Frank A. Christensen stated, the 
two boards propose to establish a 
quarterly dividend rate of 50 cents per 
share on the new capital stock of each 
company. This would be at an annual 
rate of $4 per share on the present $10 
par value shares as compared with the 
annual rate of $3 paid in 1954 and 
1955. 

Stockholders will be asked to act on 
amendments to the charters of the 
companies to reflect the capital change 
and act on other changes designed to 
modernize the present charter. 





Kindersley Royal 


Exchange Governor 


Lord Kindersley has been appointed 
governor of the corporation of Royal 
Exchange following the retirement of 
Lord Bicester, 87, who has been with 
the company 62 years. Lord Kinder- 
sley, who is 56, has been a director of 
Royal Exchange since 1928, is chair- 
man of Lazard Brothers and of the 
British Match Co. He is also deputy 
chairman of Rolls-Royce and a di- 
rector of Bank of England. 

David Bowes-Lyon becomes  sub- 
governor. He is a relative of the Queen 
mother. Mr. Bowes-Lyon is a director 
of the Cunard Steam Ship Co. and 
Dunlop Rubber Co. Leslie W. Farrow, 
appointed deputy governor, is chair- 
man of a number of companies and 
one of Britain’s leading chartered ac- 
countants. 





N. C. Orders Standard 
A&H Claim Form 


Acting under a new law, Commis- 
sioner Gold of North Carolina has or- 
dered eight physician and_ hospital 
claim forms for A&H and _ hospital 
claims to become the standard forms 
for North Carolina, Jan. 1. 

The forms are those recommended 
by Health Insurance Council, Amer- 
ican Medical Assn. and American 
Hospital Assn. They may be used im- 
mediately but must be used after Jan. 


a 

Mr. Gold said he favored the forms 
because standardization on a nation- 
wide basis could expedite claims. 

North Carolina was the first state to 
pass an act requiring standard forms 
to be used. Mr. Gold said the statute 
also makes it possible for standard- 
ization of policyholder and beneficiary 
forms but his decision does not apply 
to them. 





—. 


Williams to National 
Board: Burrow New 
Cal. Agents’ Secretary 


W. F. Williams, executive secretary 
of California Assn. of Insurance 
Agents, has resigned to join Nationa] 
Board at San Francisco, succeeding to 
the duties of Jack G. McKenzie, as- 
sistant general counsel, who is being 
transferred to New York. 

The new California secretary is Trey 
A. Burrow, who for five years has 
been assistant to Mr. Williams and be- 
fore that was an insurance magazine 
editor at San Francisco. 

Mr. Williams, in his letter of resig- 
nation, expressed the thought that a 
good executive secretary reaches the 
point of maximum efficiency after 
which he loses his value to the associ- 
ation. He said the secretary “becomes 
set in his ways and tends to resist 
change. The longer he has been with 
the association the more highly he is 
regarded, the more influence he has in 
resisting new ideas and creative think- 
ing from newer and younger members 
as they become active.” 

The directors adopted 
expressing regret at Mr. 
resignation. 


resolutions 
Williams’ 


Pacific Employers to 
Increase Capital 


Pacific Employers has been granted 
a permit by the California department 
to sell 94,700 shares of its $5 par value 
stock at a price of $22.50 per share, 
The stock is to be sold through Blythe 
& Co., and the income will be used to 
increase capital. Pacific Employers has 
an authorized capital of $2,500,000 
composed of 500,000 shares of $5 par 
value stock, with 305,300 shares now 
outstanding. 





Settle Big Subrogation 


Case on Seattle Fire 


Clarke, Clarke & Albertson, insur- 
ance attorneys, have effected settle- 
ment of the Baker Dock Co. subro- 
gation cases growing out of the fire 
less which occurred in Tacoma in 
March, 1951. 

Lloyd’s, which paid a $94,770 loss to 
Northern Pacific Railroad, recovered 
$55,950 from the liability insurers of 
Williams, Dimond & Co., stevedores. 
The fire originated in a forklift truck 
operated by the stevedoring firm and 
spread, doing extensive damage to the 
dock as well as to cargo. 

Other recoveries from Williams, Di- 
mond & Co.’s liability insurer were 
made by Minneapolis F. & M. which 
realized $5,208 on an $8,560 payment 
to Ernest J. Elmore, owner of cargo. 
U.S. Fire, insurer of Baker Dock Co., 
recovered $1,031 on a $1,718 loss. 

Recoveries were made by the U. S. 
government for loss of cargo on the 
dock after the government had insti- 
tuted a suit for $181,000 and a second 
suit for $91,000. Several other recover- 
ies were made on excess cargo losses 
which were uninsured. 





F. J. Links, Travelers agent in Hart- 
ford, has celebrated 45 years repre- 
sentation of that company. 
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Casualty Company 
Roy J. Martin, Pres. 
600 Civic Center Bldg., New Orleans, La. 
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Wis. Mutual Federation ed in supporting highway safety mea- been the largest ever given in David- plus and voluntary reserve, including 


Holds Two-Day Meeting 


MILWAUKEE—More realistic profit 
margins should be allowed insurance 
companies if they are to build a sub- 
stantial reserve for a possible catas- 
trophe such as the eastern part of the 
country has been subjected to in the 
last two years, Monroe Schwalbach, 
secretary-treasurer of Germantown 
Mutual, said in his presidential address 
at Wisconsin Federation of Mutual In- 
surance Companies here. About 500 
agents, field men and company offi- 
cials attended the two-day meeting. 
The necessity for agents to take ad- 
vantage of the many insurance courses 
offered by educational institutions and 
schools run by companies was em- 
phasized by Steven A. Parks of the 
business administration school of Mar- 
quette university. Evening classes 
and extension courses are available 
throughout the state and are valuable 
to the agent who wants to progress 
with the business, he said. 


A comprehensive outline of what 
considerations go into making up class 
rates and specific rates of fire insur- 
ance in Wisconsin was given by Arthur 
Steinkraus, manager of the Madison 
office of the Wisconsin Fire Insurance 
Rating Bureau. He cited a number of 
points for agents to check in inspecting 
insured premises. Among the items he 
listed were defective chimneys and 
walls, substandard electrical wiring 
and poor housekeeping around and in 
the building. 

Provisions of the new Wisconsin 
agents qualification law passed by the 
1955 legislature were explained by 
Martin Raynoha, chief fire examiner 
of the Wisconsin department. 

The need for adopting a more pro- 
fessional attitude by practitioners in 
the insurance business was stressed by 
M. L. Landis, counsel for Central Mu- 
tual of Ohio. 

“The only certain method of keeping 
our unique American agency system in 
operation,” Mr. Landis said, “is for 
more insurance men and women to 
become better trained and equipped to 
provide a true professional level of 
service to clients. The growing ten- 
dency of being all things to all people 
is to be deplored. A strong need exists 
for agents to adopt specialties in their 
fields and thereby become more pro- 
ficient in those lines.” 


The final session of the convention 
was devoted to a panel discussion on 
dwelling coverages. Sponsored by the 
Wisconsin 1752 Club, the panel was 
moderated by Prof. Erwin A. Gaum- 
nitz, dean of the University of Wis- 
consin’s school of commerce. 

Panel members were Harold Shier 
of Madison; W. E. Koehler, secretary 
of Wisconsin Mutual Agents Assn.; 
Lloyd E. Cole of Muscoda; William B. 
Rowe of Eau Claire; John Ryerson, 
state agent of West Bend Mutual, and 
J. Leonard Henderson, assistant secre- 
tary American Mutual of Milwaukee. 
The discussions covered the home- 
owners policies recently approved for 
use in Wisconsin. It was generally 
agreed that the new $50 deductible 
EC policy is advisable where the prop- 
erty involved is in the moderate to 
high value class and is covered by an 
all risk policy. 

Commissioner Rogan, who recently 
succeeded Alfred Vande Zande follow- 
ing the latter’s resignation because of 
poor health, was a guest at the annual 
banquet. Mr. Rogan complimented the 
federation for the effective part play- 


sures in the last legislative session. “As 
Wisconsin commissioner for the next 
344 years, I will continue to fight for 
the principles of private enterprise,” 
he said. 





Big Jury Award at Nashville 


son county. 


Premiums Increase 
for Glens Falls 


During the first nine months Glens 
Falls group had written premiums of 


Glens Falls Corp., was up to $47,368,- 
670, from $44,491,138 last Dec. 31. 


D. C. Buvews Rissts 


D. C. Insurance Rating Bureau’s 
governing committee has elected Vice- 
president W. C. Noell of Mutual Fire 


Nashville circuit court has awarded 
$125,950 to R. C. Pewitt, a truck driver, 
who was injured in an accident involv- 
ing his truck, a cab and a bus. Grey- 
hound Bus Co. was absolved as a de- 
fendent and Yellow Cab Co. was found 
. The award is believed to have 


$54,902,531, 


from investments 
$2,201,850. 


compared to 
Underwriting loss was $187,378 after 
providing for an increase in unearned 
premium reserve of $1,942,323. Income 
increased 6% to 
Consolidated 


$54,362,812. of D. C. chairman 


committee and W. R. Finnie, local 
manager of Fireman’s Fund, a mem- 
ber. K. R. Underwood continues 


manager of the bureau. 


capital, sur- rather than October 
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Formula for keeping Frankie alive! 


@ This is classroom 402, Central High School. Here 
Frankie and hundreds of his classmates are learning the 
fundamentals of safe driving. 

Frankie’s Driver Education instructor is teaching him 
much more than the mere mechanics of driving. He’s 
teaching Frankie how to be a safe driver by acquiring 
the proper knowledge, habits and mental attitude. And 
when the course is completed, Frankie’s chances for 
survival as a driver will have actually doubled! 

Today, one out of four fatal accidents involves a 
youthful driver. And here, in Driver Education, is a 
proven, successful formula for saving our youngsters’ 
lives. Yet the majority of communities are still without 
high school Driver Education! 

That’s where you, as an insurance man and civic- 
minded citizen, can make a priceless contribution to 


JAALLSTATE 


your country and your profession. The places to start 
are your school board, school officials, PTA and local 
Safety Council. Make sure they get the facts about the 
outstanding success of the Driver Education Program. 
And to make headway fast, enlist the support of your 
most influential friends in the community. 


Much material on driver education has been pre- 
pared by insurance companies, safety councils and other 
groups. Your company should be able to provide data 
of value to you. If you desire it, Allstate also has a 
folder available, “‘Teach Them to Drive... and Sur- 
vive!” It may be obtained by writing Department E. K., 
at Allstate’s Home Office. 
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Home Office Skokie, Illinois Oa: 


of the executive 


It was voted 
to hold the annual meeting in April 
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OUR EDUCATIONAL PROGRAM FOR AGENTS is geared to 
meet the challenge of 
competition. Our Insurance and Suretyship 
CORRESPONDENCE COURSES have helped over 11,000 
agents increase their knowledge and effectiveness. Our 
NEW YORK OFFICE AGENTS SCHOOL is now assisting 
young men and women from all over the country 
on their way to rewarding 
PROFESSIONAL CAREERS. 


Their preparation for the demands of the future 
reinforces our confidence in the American Agency System. 
We are proud to have these foresighted agents 
represent a company of the 


ROYAL: LIVERPCO 
, Grsuramece Group , “) 


CASUALTY FIRE * MARINE * SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. » THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY, LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 


Convention Dates 





Nov. 27-29, Illinois Assn. of Insurance Agents, 
annual, Edgewater Beach hotel, Chicago. 

Nov. 28-Dec. 2, National Assn. of Insurance 
Commissioners, Midyear, Hotel Commodore, 
New York. 

Dec. 3-4, National Assn. 
midyear, Kansas City, 


of Insurance Brokers, 
Mo. 


Dec. 4-5, Arkansas Assn. of Insurance Agents, 
midyear. 

Dec. 8, Louisiana Assn. of Insurance Agents, 
midyear, Captain Shreve hotel, Shreveport. 

Dec. 8, Insurance Federation of New York, 
annual, Hotel Commodore, New York. 

Dec. 14, Eastern Underwriters Assn., annual, 
Biltmore Hotel, New York. 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, Hotel Roose- 
velt, New York. 

1956 

Jan. 9, International Federation of Commercial 
Travelers, midyear, Edgewater Beach hotel, 
Chicago. 

Feb. 22-24, Michigan Assn. of Insurance 
Agents, midyear, Sheraton-Cadillac hotel 
Detroit. 

Mareh 5-7, National Assn. of Surety Bond 
Producers, annual, Roosevelt hotel, New 
Orleans. 

March 7-8, Fire Underwriters Assn. of the Pa- 
cific, annual, Sheraton-Palace hotel, San 
Francisco. 

March 9-10, State Mutual Agents Assn. of Pa., 
annual, Ben Franklin hotel, Philadelphia. 
Mar. 23-24, Assn. of Insurance Attorneys, an- 

nual, Atlanta, Ga. 

April 5-7, Southern Agents Conference, Fran- 
cis Marion hotel, Charleston, S. C. 

April 8-10, National Assn. of Insurance Agents, 
midwest territorial conference, St. Paul. 


April 8-10, Mutual Agents Assn. of New York, 


annual, Hotel Syracuse, Syracuse. 

April 14-15, Colorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 

April 14-15, Rocky Mountain Territorial Con- 
ference, Broadmoor hotel, Colorado Springs. 

April 16, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore hotel, 
Providence. 

April 16-17, Iowa Assn. of Mutual Insurance 
Agents, annual, Hotel Savery, Des Moines. 
April 22-25, Eastern Agents Conference, annual, 

Hotel Statler, Hartford. 
April 23-25, National Assn. of Insurance 
Agents, midyear, Hotel Statler, Hartford 


April 30-May 2, Chamber of Commerce of the 


U.S., annual, Washington, D. C. 

April 30-May 2, Iowa Assn. of Insurance 
Agents, annual, Hotel Savery, Des Moines. 

May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual, San Souci hotel, 
Miami Beach. 

May 6-8, Alabama Assn. of Insurance 
Agents, annual, Whitley hotel, Montgomery. 

May 7-8, New York Assn. of Insurance Agents, 


annual, 
May 


Syracuse. 
7-9, Board of Fire Underwriters of the 


Pacific, Santa Barbara Biltmore hotel, San- 
ta Barbara. 
May 10, Surety Assn. of America, annual, 


New York 

May 10-12, Florida 
annual, George 
ville. 


May 13-16, H&A Underwriters Conference, 


Assn. of Insurance Agents, 
Washington hotel, Jackson- 


an- 


nual, Hotel Statler, Boston. 

May 14, National Bureau of Casualty Un- 
derwriters, annual, New York 

May 14-15, Kentucky Assn. of Insurance 
Agents, Western District, Kenlake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 
Agents, annual, Mayo hotel, Tulsa. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston. 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual, San Antonio. 

May 17-19, Arkansas Assn. of Insurance 
Agents, Arlington hotel, Hot Springs. 

May 20-22, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York. 


May 20-23, Inland Marine Underwriters Assn., 


annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn, Shawnee, Pa. 

May 21-22, Kentucky Assn. of Insurance 
Agents, Eastern District, Cumberland Falls 
State Park, Corbin. 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel, Hous- 
ton. 

May 23, Midwestern Independent  Statis- 
tical Service, annual, Bismarck hotel, Chi- 
cago. 

May 23, National Automobile Underwriters 
Assn., annual, Roosevelt hotel, New York. 


May 23-25, Georgia Assn. of Insurance Agents, 
annual, Oglethorpe hotel, Savannah. 

May 24, National Board of Fire Underwriters, 
annual, Hotel Commodore, New York. 

May 27-30, Virginia Assn. of Insurance Agents, 


annual, Hotel Chamberlain, Ft. Monroe-Old 
Point Comfort. 

June 4-8, National Fire Protection Assn., an- 
nual, Boston. 
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The Pioneer Organization 


BURCHARD 
' COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 


® Appraisals for Correct 


Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
Property Ledgers 
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& 00. 


@ REINSURANCES 
@ SURPLUS LINES 
@ EXCESS COVERS 
@ OCEAN MARINE 


Correspondents of 


Llopd’s, London 


175 W. Jackson Bivd. Chicago 4 
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PRITCHARD anp BAIRD: 


99 John St. 
New York 38, N. Y. 


REINSURANCE 
CONSULTANTS 
AND 
INTERMEDIARIES 
“We Are What We Do” 
Phone WOrth 4-1981 





REINSURANCE 
MANAGEMENT COMPANY 


Reinsurance Planned and Negotiated 
Domestic and Foreign Markets 
Twenty Five Years Insurance 
and Reinsurance Experience 
FIRE CASUALTY 
Facultative — Treaty — Excess — Quota Share 
Charies F. Gross — Manager 


Six East Eleventh Street, Kansas City 6, Missouri 
Telephone GR - 1118 
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COMMENTS - TRENDS - OBSERVATIONS 





Trial Lawyer and Doctor Can Help 
Insurer Determine Fair Value of Claim 


How much a claim is worth and 
how the lawyer and doctor can help 
determine its value were discussed 
by Forrest S. Smith, vice-president of 
Markel Service and general counsel 
cf claims of American Fidelity & Cas- 
ualty, before the Medico-Legal Insti- 
tute at University of Kentucky, Lex- 
ington. 

No one has yet suggested a workable 
formula for evaluating pain and suf- 
fering or the mental anguish of those 
who have lost loved ones, he said. 
However, a full knowledge of the facts 
surrounding a case can take the eval- 
uation of a claim out of the realm of 
guesswork. 

To do this, the company should get 
the opinion of the trial counsel of the 
liability under the laws of his state, 
his report on the integrity and ability 
of plaintiff's attorney and attending 
physician, a report on local conditions 
and juries, and a report from the in- 
surer’s examining physician on the in- 
juries sustained. 

The home office should expect an 
estimate of the settlement value of 
the case from trial counsel. He may 
not want to give his opinion until after 
many conferences with opposing coun- 
sel, and perhaps not until he has had 
a chance to review the jury. But, Mr. 
Smith believes the preliminary opinion 
should be given at the time the plead- 
ings are drawn. 

. . . 

When the file is complete, the trial 
counsel should make another report 
and recommendation to the home of- 
fice. This should include a complete 
analysis of the evidence to date, a com- 
ment on the testimony of the wit- 
nesses involved and what he can ex- 
pect to prove by their testimony, his 
opinion of the ability cf opposing 
counsel, information concerning the 
type of jurors usually available, the 
size of verdicts in comparable cases, 
and the ability of the trial judge, his 
known leaning and his appellate rec- 
ord, if possible. A maximum limit on 
the dollar value of the case from a 
verdict standpoint and the chances of 
a successful defense, if possible, and, 
finally, his recommendation of a fig- 
ure the company should pay in settle- 
ment in preference to trial of the case. 
Local counsel should not exaggerate 
the dangers of a case or the value of a 
case, Mr. Smith warned. This is es- 
pecially important in cases where the 
amount of claim exceeds the limits of 
the policy. 

As the case develops, local counsel 
Snould report fully to the home office 
on settlement negotiations, reports on 
depositions taken and pretrial confer- 
ences, 

Every good defense trial attorney 
should be a good adjuster, Mr. Smith 
said. Once a suit has been started and 


wid 


the litigation entrusted to the trial 
lawyer, the home office should be 
able to depend upon his experience, 
knowledge of local conditions, and 
acquaintance with his adversary to 
determine how and when sericus ne- 
gotiations for settlement should be 
undertaken. The trial lawer should 
be alert to bring about any settlement 
advantageous to the company. 

A lawyer who gives a colored report 
of the facts or conditions is more 
harmful to the defense than one giving 
no report at all, Mr. Smith stated. The 
pre-trial repert should be submitted 
to the company in ample time for full 
consideration to be given to the trial 
counsel’s final recommendations. 

Lawyers often contend that the 
value of a case can be reduced to a 
mathematical formula, but such is 
not the case, in his opinion. However, 
large verdicts are often based upon 
the acceptance by the jury of some 
such formula. 

oe . . 

of the most prevalent exag- 
gerations on the part of plaintiff's 
counsel occurs when he presents a 
simple formula by which he calculates 
damages for loss of future earnings by 
the simple expedient of multiplying 
the remaining days of average life 
expectancy by the decrease in daily 
earning power though he makes allow- 
ance for the present value of the lump 
sum award. 

The thousands of circumstances 
which might have prevented the in- 
jured from earning a fixed income 
must be pointed out to the jury to 
show clearly the fallacies in the me- 
thod, he said. 

For plaintiff’s counsel to pick an 
arbitrary figure and say he will assess 
50 cents for each twinge of pain or 
$5 for each day of pain is nothing short 
of ridiculous, he said. It is not a mere 
question of how much a member of the 
jury would take to sustain a similar in- 
jury and undergo similar suffering. It 
is also a question of how much one of 
the jury would feel that he, in good 
conscience, should have to pay out of 
his own pocket for a mere inadvertent 
act on his part which might result in 
a similar injury to some member of the 
public. 

The examining physician should be 
given a history of the case, including 
a brief recitation of the facts of the 
accident, the injured party’s condition 
and actions immediately after the acci- 
dent, etc. He should also examine any 
X-rays taken by the physician im- 
mediately after the accident and get a 
case history from the claimant. 

All too often, insurers get reports 
from examining physicians who base 
them on nothing but what the injured 
party tells them. If the examining 
physician knew something of the facts 
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of the accidents and the case history, 
he would be in a better position to 
render his opinion concerning the 
validity of the claimant’s subjective 
complaints. 

A medical man’s opinion should be 
the same irrespective of whether the 
asking price is $1,000 or $10,000, Mr. 
Smith said. He should not commit 
himself by making statements to fit 
the convenience of one case because 
it can be settled for $1,000. 

The “build-up” cf the injuries in a 
case may reach such proportions as to 
require action by both the bar and 
medical associations, Mr. Smith said. 
There are attorneys who immediately, 
upon having a case referred to them, 
start to build up the injuries. 

The examining dcctor can be of 
invaluable assistance to trial counsel 
and to home office counsel in spotting 
these build-ups and suggesting means 
of tearing them down at the time of 
trial. 

Mr. Smith believes that when an 
examining doctor makes his evaluation 
cf a disability he should consider the 
injured person’s occupation, the voca- 
tional and cosmetic loss, earning ca- 
pacity and adverse influence in ob- 
taining employment. 





Britain Gives London 
Lloyds Tax Help 


Special income tax relief is being 
given London Lloyds by the British 
government so that it can build up 
reserve funds since the losses it sus- 
tained in hurricane claims from the 
U. S. A British financial secretary to 
the treasury said that Lloyds would 
have to cut down its commitments in 
the U. S. unless reserves were shored 
up. He said it was in the national 
interest to obtain more of the dollar 
insurance business. 





Denver Agents Buy Policy 


on Silver Dollar Display 

A display of $250,000 in silver dol- 
lars, an exhibit of the Denver Com- 
munity Chest, has been insured in 
North America through Van Schaack & 
Co. with Denver Insurors Assn. foot- 
ing the bill for the premium. 

The coverage is unusual in that the 
money is in cash and in the open. The 
policy covers all physical loss, in- 
cluding earthquake, flood and other 
acts of God. 


Service Is Our Chief Product 

When W. A. Wallace’s car was stolen 
in Richmond, Va., he called his local 
agent and the police. Finally it was 
found abandoned and the police went 
to check it out. When they got there, 
it was gone again. The police kept 
checking and finally caught up with 
the car just in time to see the young 
driver stop in front of a house, jump 
out and run. The resident in the house 
went out to check the commotion and 
then promptly went back in and called 
Mr. Wallace. The resident was Mr. 
Wallace’s local agent, J. N. Trice of 
Richmond. 





Tells Buyers How 
To Insure Abroad 


Skillful management of overseas 
insurance problems does not require 
the American buyer to be an expert 
in overseas insurance, American Socie- 
ty of Insurance Management was told 
by Leonard H. Collier, vice-president 
of American International Under- 
writers, at a luncheon meeting in New 
York City. 

Through the American market, all 
the knowledge, all the facilities, and 
all the talent existing anywhere are 
available to buyers and the price to 
insured is less, he said. 

Raymond A. Cox, insurance manager 
of Arabian-American Oil Co., president 
of the society’s New York City chapter, 
presided at the meeting and introduced 
the speaker. On the dais were Frasier 
S. Wilson, insurance manager of United 
Airlines, Chicago, and Raymond V. 
Brady, administrative assistant of 
Chase-Manhattan Bank, president and 
treasurer, respectively, of the national 
organization; J. V. Murphy, insurance 
manager of Maryland Shipbuilding & 
Drydock Co., Baltimore, president of 
Maryland chapter, W. C. McGuinness, 
insurance manager of Port of New 
York Authority, H. Stanley Goodwin 
of McKesson & Robbins, E. W Pickel 
of Foster-Wheeler, Corp., and Frank 
Hornby Jr. of Ebasco Services, all 
officers of the New York chapter. 

Mr. Collier said that American in- 
vestments abroad, exclusive of govern- 
ment spending, now stand at $26.5 
billion and have grown by more than 
$1 billion a year since the end of World 
War II. Last year alone, Mr. Collier 
said, the figures rose nearly $3 billion. 
Much of the growth has come from 
companies well known in the USS. 
which are establishing overseas plants 
and facilities for the first time. The 
risk manager of the average large 
U.S. industrial organization, he said, 
will be well advised to familarize him- 
self in a general way with the problems 
of overseas risk management and their 
solution. 

The American market today receives 
an estimated $85 to $100 million an- 
nually in premiums on risks located 
outside the territory of its domestic 
operations. AIU alone, he said, does 
business in 75 currencies, through 
branches and affiliates in more than 
60 major cities. 

Among practical considerations 
which make the home-foreign oper- 
ations of American insurers a highly 
satisfactory market for American 
buyers he listed the following: 

Losses are paid in currency which 
will buy replacements of vital machin- 
ery and equipment. Dollar costs of 
defense and settlement are paid if the 
buyer is sued in the U.S. for injuries 
occurring in foreign countries. Policies 
are secure against foreign exchange 

(CONTINUED ON PAGE 27 
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ror quatity PROPERTY INSURANCE, SEE YOUR HOMETOWN AGENT 


the bill came to $2,042,803 288 


(Quer two billion dolla ) 


paid by THE HOME 


When it comes time to 
collect, you realize the value of 
good insurance. 


Many thousands of people—homeowners, businessmen, farmers 
have made this discovery about The Home Insurance Company. 
Through the burning of cities, windstorms and other disasters, 
The Home has paid—big losses and small—promptly and fairly 
The value of the services of The Home can be 

measured by the size of the bill—over two billion dollars 

paid out in losses since 1853. 


Equally important have been the human, devoted and skilled 
services of the agents of The Home. Without them, 
this record could never have been attained. 











for your protection, it’s wise to see your own Home agent. 


THE HOME 


Susurence Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE «¢ MARINE 
The Home Indemnity Compaay, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


A stock company represented by over 40,000 independent local agents and brokers 


ORGANIZED 1853 











The Home Insurance Company’s 


new advertisement dramatically 


illustrates the point about insurance 


that most interests the policyholder— 


prompt and fair claim settlement. 


One of the most powerful sales 


factors you have working for you 


is the prospect’s knowledge that 


you render the same skilled service 


after a loss as you do in the 


original selling. 











Sailor Retiring, 
Ehre Advanced 
by Buffalo 


George W. Sailor, president of Buf- 
falo has retired because of ill health, 
and Ottocaro Weiss, chairman, as- 
sumes the powers of the presidential 
office. Vice-president Victor T. Ehre 
becomes executive vice-president, to 
assist Mr. Weiss in carrying out presi- 
dential duties. 

The retirement of Mr. Sailor re- 
moves from the fire insurance scene 
an underwriter of established ability. 
Because of his broad field experience 
and relish for the insurance firing line, 
he developed an unusual acquaint- 
anceship and personal following among 
agents throughout the country. He em- 
barked on his career as a local agent 
and joined Buffalo in 1926. He served 
successively as special agent, super- 
intendent of agencies and underwrit- 
ing manager until 1945 when he was 
elected executive vice-president. In 
1948 he was elected a director and in 
1951 president. He is past president of 
the Underwriting Club of Philadelphia. 





Auto Classes Under 


Fire in Pa., Conn. 


Acting on complaints of Pennsyl- 
vania Assn. of Insurance Agents, Com- 
missioner Smith of Pennsylvania is in- 
vestigating automobile physical dam- 
age policy classifications in the state. 

The association charges that im- 
proper classification has resulted in 
automobile owners, who buy cars on 
credit, being overcharged to the tune 
of more than $1 million by “irrespon- 
sible people who fail to determine the 
proper rating classification when pol- 


a 
icies are issued.” 

After meeting with association of- 
ficials, Mr. Smith said his department 
almost has concluded that auto insur- 
ance policies sold in Pennsylvania are 
improperly rated. 

Commissioner Spellacy of Connecti- 
cut is also investigating such over 
charges. 


Public Hearing Set 
on Wis. Fire Rates 


Commissioner Rogan of Wisconsin 
has scheduled a public hearing for 
Dec. 8 to consider rates on fire and ex- 
tended coverage. 

Mr. Rogan said he has called a hear- 
ing because of the disagreement over 
proper levels of underwriting profit 
and expense ratios between the de- 
partment staff and the bureau. 

Former Commissioner Vande Zande 
had approved new fire and EC rates, 
including an optional deductible on 
EC, but there has been criticism that 
the department staff objected to the 
revision on many points. 

The Dec. 8 hearing will take up, 
among other things, whether the un- 
derwriting profit should be 212% plus 
1% for catastrophe, as at present, or 
5% plus 1% for catastrophe as allowed 
in Mr. Vande Zande’s ruling. Also, 
proper expense ratios to be used in 
determining rates, the proper permis- 
sible loss ratio, plus a review of all 
rate filings for the years 1950 through 
1954, will be considered. 

Mr. Rogan, who has been in office 
only a few weeks and who has a lim- 
ited insurance background, stepped in- 
to a red hot situation as far as rates 
are concerned. He says his hearing will 
represent an “all-out” effort to bring 
out the facts. 





Licensed in— 
California 
Colorado 
Florida 
Indiana 
Illinois 
lowa 
Kentucky 


Writing— 
Fire & Allied Lines 
General Liability 
Inland Marine 


INSURANCE 


1622 N. Meridian St. 


“WABASH F&C” 
Al multiple bine shock company 


Your inguiries will ie i an 


WABASH FIRE ano CASUALTY 


Developi hni li ing the old 
Developing new techniques and improving the otc 
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Plate Glass 
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Lawyers Liability Lines 
Increase As Clients 
Ask tor Certificates 


A leading writer of lawyers pro- 
fessional liability cover says this form 
of insurance is becoming increasingly 
popular. Writing in the Premium Pro- 
ducer, house organ of New Amsterdam 
Casualty’s Pittsburgh branch, C. H. 
Bokman, resident vice-president, says 
his office now receives numerous re- 
quests for certificates of insurance un- 
der lawyers policies. 

This indicates, Mr. Bokman writes, 
that clients are requiring evidence of 
coverage before giving out work to 
attorneys. Also, many concerns, such as 
pbuilding and loan associations, banks, 
mortgage houses, etc., will accept the 
services of an applicant’s lawyers pro- 
vided he can produce evidence of pro- 
fessional liability insurance. 

New Amsterdam has been writing 
lawyers professional liability insurance 
since 1945. Other companies which pro- 
vide this coverage include American 
Casualty, Fireman’s Fund, General 
Accident, Manufacturers Casualty, 
Ohio Farmers Indemnity, Potomac, St. 
Paul-Mercury Indemnity and United 
States Casualty. London Lloyds also 
writes a substantial amount of this 


business through representatives in 
Chicago, Baltimore and other cities. 


Ind. Mutual Insurers 
Elect Bickel President 





INDIANAPOLIS—Lester Bickel, 
secretary of Jay County Farmers 
Mutual, Portland, Ind., was elected 


president of Indiana Assn. of Mutual 
Insurance Companies at the annual 
convention at Indianapolis. Other new 


officers include Clarence Wiseman, 
Farmers Mutual Fire of Johnson and 
Shelby counties, vice-president; Earl 


L. Cooper, Indiana Farmers Mutual, 
Indianapolis, secretary-treasurer, and 
Robert L. Benjamin, Indiana Farmers 
Mutual, assistant secretary-treasurer. 

More than 200 persons, including 
officers and directors of 42 mutual 
companies in Indiana, attended the 
meeting. One of the principal orders 
of business was to change the name of 
the organization to Indiana Assn. of 
Mutual Insurance Companies. The 
name had been Mutual Insurance 
Companies Union of Indiana. 

Highlights of the meeting included 
a talk on the prevention of lightning 
damage to electrical appliances, a cur- 
rent headache of the companies, by 
W. B. Gaithor, a specialist from Gen- 
eral Electric in Cincinnati. Harry P. 
Cooper, Jr., executive secretary of 
National Assn. of Mutual Insurance 
Companies, Indianapolis, talked on 
“Mutual Management.” Others who 
addressed the convention were John 
Meehan, Indianapolis, district manager 
of the U. S. Chamber of Commerce; 
Wayne Feldman, vice-president of Re- 
cording & Statistical Corp., Danville, 
Ill., and Leonard Welsh, well known 
Indianapolis advertising man and pub- 
lisher of “American Family Almanac,” 
the mutual insurance publication. 
State Sen. C. Wendell Martin reported 
on the insurance legislation of the 
recent Indiana legislature. 

Simultaneous with the convention 
was the annual meeting of the ladies 
auxiliary of the association, held at 
Indianapolis. 


More Get Atom Okay 


WASHINGTON—Atomic _ energy 
commission has issued access permits 
to North America, Lumbermens Mutual 
Casualty and Underwriters Laborator- 


ies. Permittees are eligible for access 
to restricted data, subject to security 
clearance. AEC said holders of access 
permits must have an “L” clearance to 
obtain restricted data classified as con- 
fidential and a “Q” clearance for 
access to data classified as secret. 


Disability Reserve 
Return Asked in N. Y. 


Martin E. Segal & Co., New York 
City welfare consultant, has filed a 
brief with the New York state joint 
legislative commission on labor and 
industrial conditions urging legislation 
which will compel insurers to return 
to policyholders $17 million in certain 
premiums collected for statuory dis- 
ability benefits coverage in the state. 
The brief contends that the money 
could be returned without impairing 
current payments to disabled workers. 

Accumulation of reserves under the 
disability law has been accomplished 
by insurers at a rate set each year by 
the insurance department. Some union 
welfare funds have sued the major in- 
surers of disability for a return of 
these accumulations. 
in the 


Craftsman has been licensed 


District of Columbia. 


Saunders Sees State by 
State Settlement of 


Auto Classifications 

DALLAS—Settlement of the prob- 
lem of rate misclassification of auto 
risks involving installment car buyers 
probably will have to be made on a 
state-by-state basis, according to J. 
Byron Saunders, Texas casualty com- 
missioner, who addressed the Novem- 
ber meeting of Dallas Assn. of Insur- 
ance Agents. 

After recounting at length the Texas 
findings and negotiations on over- 
charges in 1954, in which the spotlight 
fell on Service Fire, an affiliate of 
Universal CIT, Mr. Saunders said it 
would be difficult to set up a national 
pattern of correction in view of the 
different rating laws in effect. He ad- 
ded that the situation in Texas is “now 
well in hand” but that other states, 
mentioning New York and Oklahoma, 
are conducting intensive studies. As 
he sees it, this matter has brought 
into “sharper focus” the broader prob- 
lem of insurance involvement in all 


time payment financing. 
The Service Fire matter “spilled out 


nationally” last April, said Mr. Saun- 
ders, some six months after an esti- 
mated $500,000 had been paid out in 
refunds by six companies in correcting 
misclassifications. The other compa- 
nies were Marathon, Cavalier, Calvert, 
Consolidated Lloyds of Dallas and 
Home Service Casualty of Dallas. No 
publicity was given to this Texas de- 
velopment at the time, said Mr. Saun- 
ders, because the department wanted 
to “correct the situation rather than 
to penalize an insurer.” 

Some of the delay by states in taking 
appropriate action was attributed by 
Mr. Saunders to the fact that they are 
awaiting release of the convention ex- 
amination of Service Fire, which he 
said is being held up by the New 
York department. 

The Texas plan of correcting the 
misclassifications was detailed by Mr. 
Saunders, with the key to the pro- 
gram being a questionnaire sent to 
insured by the company. Returns in- 
dicated rating errors in 80 to 85% of 
car purchasers, resulting in refunds 
that averaged about $25. Records of 
some 16 companies were spot-checked, 
with all companies co-operating in the 
procedure. 





“Pm giving my clients 


“That’s a loaded statement all right,” says 
general insurance broker Isaac Fishman, Boston— 
“what it really means is that I’m taking care 
thanks to 


of all their insurance needs . . . 
Prudential’s Brokerage Service.” 


Mr. Fishman is shown here flanked by 
Larry E. Olson (left) Manager of Prudential’s 
L. E. Olson Agency, Boston, and Walter FE. Johnson, 


easier for me. 
NAME 


ADDRESS 


the works! 


Brokerage Manager for the Olson Agency. 


99 


“Life insurance has been an important coverage for 
my general insurance clients,” says Mr. Fishman. “And 
I’ve found Prudential’s Brokerage Service helps me 


in presenting plans that best suit my clients’ needs. 


TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 


I want to know more about Prudential’s BROKERAGE SERVICE and how it will make LIFE sales 





PHONI 





: THE PRUDENTIAL 


AME! 


IN SI 


LIFE INSURANCE e ANNUITIES 


RANCE 


COMPANY OF 


SICKNESS & ACCIDENT PROTECTION e 


GROUP INSURANCE e GROUP 


“Even with all of Prudential’s help . . . 
and they've helped me close many a sale... 
I still get the full commission!” 
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PENSIONS 
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ATURALLY it is, or you wouldn’t 

be selling it. Just as natu- 

rally you want your company’s 

policy to look impressive and do a 

further selling job on the insured 
— that takes good printing. 

R & S are specialists in turn- 
ing out clean, crisp policies and 
other printing for insurance com- 
panies—have been for more than 
45 years. 

But, R & S service goes further 
than printing — policy design 
engineering experts are available 
for consultation. “Short Write” 


® 

$9) 
“YOUR KEY \ 
TO BETTER 
POLICIES” 








— eee 


R & S statistical bureaus 
for punched cards and 
other accounting for in- 





Policy Plan is an example. De- 
signed by R & S so that one 
format can be used for Auto- 
mobile, Inland Marine (Personal 
Lines), Casualty and other 
policies. Companies now using 
“Short Write” report it is doing 
even better than the 25% saving 
in costs we promised. 

We would like to send you a 
sample of our policy printing and 
the booklet describing ‘‘Short 
Write”. A request to Dept. N-11 
will bring them to you — no 
obligation of course. 





surance companies are 
strategically located in 
New York, Boston, Chi- 
cago, Montreal, Toronto 








CORP 


100 Sixth Ave. * New York 13, N. Y. 
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ORATION 


* 2815 N. Vermilion St. * Danville, Ill. 




















CIMARRON, KANSAS 


Ginarron Insurance Company, Ine. 4 


CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW!...MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL—AUTOMOBILE, INLAND MARINE—PUBLIC LIABILITY 


OPERATING IN: BURGLARY & THEFT 
e KANSAS e WYOMING e ARIZONA 
e OKLAHOMA e SOUTH DAKOTA e WASHINGTON 
e MISSOURI e NEW MEXICO e OREGON 
e NEBRASKA e MONTANA e IDAHO 
e COLORADO e UTAH e TEXAS 
e NORTH DAKOTA’ e NEVADA e GEORGIA 
e MINNESOTA e SOUTH CAROLINA e KENTUCKY 
e FLORIDA e TENNESSEE e INDIANA 
e ALABAMA e VIRGINIA 
DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 








N. Y. Agents Deplore 
Commission Rise on 
High Loss PPF 


Alfred I. Jaffe and John C. Weghorn, 
New York City agents, have each 
issued strong pleas for lower com- 
missions on the personal property 
floater. 

The statements point out that in 
spite of generally bad and unprofit- 
able local experience in this field, 
many major companies have increased 
PPF commissions. The PPF, with pre- 
miums running in excess of $50 million 
annually, has become the largest in- 
land marine producer and the most 
unprofitable. 

The agents warned that if companies 
continue to raise commissions on this 
class, they will become more and more 
selective and more and more risks will 
be uninsured. This business, they fear, 
along with the profitable commercial 
line, will drift into the hands of direct 
writers. 

Messrs. Weghorn and Jaffe believe 
the whole concept of PPF must be 
revised to effect a more satisfactory 
distribution of rates for insured and 
give better loss ratios to insurers. 

The agents noted that hazards in 
urban and suburban areas have proved 
far greater than in rural districts, that 
the flat rate system is unrealistic 
since extremely valuable furs and 
jewelry have much worse loss ratios 
than less expensive pieces, that favor- 
itism shown in the past for valuable 
pieces under the theory that these 
articles are usually stored in vaults 
has proved false since many cost- 
conscious insured insure articles only 
during actual use and that a number 
of items worth a certain amount is 
a superior risk to a single item of the 
same worth. 


Independent Adjusters of 


Texas, Southwest to Meet 


Texas Assn. of Independent Insur- 
ance Adjusters will hold its conven- 
tion, Feb. 10-11, at the Baker hotel, 
Dallas. 

Speakers’ topics include fire and EC, 
physical loss form 148 and inland ma- 
rine. There will also be a report on a 
recommended public relations program 
for the association. 

The southwestern region of National 
Assn. of Independent Insurance Ad- 
justers will hold its annual meeting at 
the Baker hotel on Feb. 9. 


Cal. Brokers Plan More 


Frequent Regional Meets 


Insurance Brokers Exchange of Cali- 
fornia plans to hold more frequent “re- 
gional” meetings in San Francisco and 
Los Angeles. The present schedule calls 
for two district meetings a year in each 
section of the state, but they have not 
been frequent or long enough to cover 
increased agendas. 

The change results from a _ special 
meeting in San Francisco of district 
chairmen in that city and exchange 
officers. The chairmen reported that 





—= 


members in their districts suggesteg 
the change because they desired more 
time to discuss ever-recurring and new 
problems. 

At the September meetings nearly 
two-thirds of the time was spent dis- 
cussing possible improvement in the 
procedure presently employed to an- 
nounce dwelling fire insurance rate and 
rule revisions. Consequently it was 
necessary to limit the discussion on 
another important matter—the pro- 
posed form which is expected to be 
required by banks when the premium 
for a package policy that is replacing a 
straight fire policy is paid for partially 
out of impounded funds. : 

A third agenda item, an educational 
course for brokers’ employes, was sub- 
mitted to the members for suggested 
improvement. The course is now being 
conducted in Los Angeles under the 
auspices of the exchange. 





Oct. Fire Losses 
Increase 1.9% 


Fire losses in the U. S. amounted to 
$58,778,000 in October, National Board 
reports. This is an increase of 1.9% 
over October, 1954. For the first 10 


menths losses total $727,222,000, up 
.2% over the first 10 months of 1954, 
Losses for 10 months in the last 
three years are: 
1955 1954 1953 
January $75,265,000 $86,493,000 $76,659,000 
February — 85,046,000 = 78,928,000 —- 72,706,000 
March 88,197,000 84,821,000 — 83,471,000 
April 78,632,000 77,933,000 —_ 67,362,000 
May 71,789,000 62,282,000 64,239,000 
June 70,828,000 65,533,000 ‘67,644,000 
July 61,614,000 69,532,000 —_ 74,938,000 
August 71,103,000 78,163,000 +— 107,713,000 
September 65,970,000 64,087,000 —-68, 613,000 
October 58,778,000 57,668,000 68,511,000 
$727,222,000 $725,440,000 $751,896,000 





Phoenix of Conn. 


Has Agency Forum 


At the third advanced agency man- 
agement forum of Phoenix of Connec- 
ticut held at the home office for agents, 
discussion leaders included Laurence 
J. Ackerman, dean of the school of 
business administration of University 
of Connecticut, John R. Jacob, local 
agent of Canton, O., Henry S. Payson 
of Portland, Me., Charles H. Smith of 
Poughkeepsie, N.Y., Stetson Ward of 
New Haven, Conn., and J. Harold Watt 
of Haverford, Pa. 

Among the topics discussed were 
agency expense comparison, business 
letters, agency record management and 
filing systems, employe incentive plans, 
agency reserves, collection methods and 
control, agency advertising, the use of 
business machine accounting and sta- 
tistical service, value factors in selling 
an agency and sales planning. 


Detroit Buyers Hear Lutton 


George W. Lutton, president of 
American International Underwriters 
of Chicago, discussed problems faced 
by American companies in insuring 
overseas properties and operations at 
the November meeting of Detroit In- 
surance Buyers Assn. 

Mr. Lutton reviewed the types of 
insurance available and the facilities 
offered by domestic and foreign under- 
writing groups. 
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>SeSted . 
i more |Qhio Farmers Get 
id new 
“ |Out Brochure on 
nearly | New H. O. Features 
in the Ohio Farmers companies have pub- 
to an- jished a handsome brochure which 
ite and contains a number of pictures of the j | 4 
t was new home office at Le Roy along with 
On the program of the dedication cere- 
‘ne mony, banquet and breakfast which & 
to be As : a ata ac 1 
omiu marked the opening several weeks ago. 
cing 5 Since the dedication in September, 
rtially the company has held open house for 
; a number of church and civic organi- 
itional zations, and last week gave a dinner 
S sub- for all of the luncheon clubs of Medina , 
gested ft county. You'll say so, too, when you 
bag The a goer ay pn or see our new agency contract 
proud of their new home office, anc ° ° ° . 
justly so. As C. D. McVay, president, with life time vested renew 
aid in his dedication address, he als, incentive rewards for the 
doubted if there had been any more career man, the multiple line 
satisfying great day in the 107 year 
ted history of the companies than the real- man and the broker. 
ed to ane , . iia fice . . 
me ae oe oe But this agency contract is 
1.9% Ohio Farmers has always been a just one of the features of our 
Dp. | Beat asenes company, and Mr. MeVay | new aggressive sales pro- 
Ai said in his ta at he thoug e ’ 
1954, next decade will be a testing time for gram, geared for today s 
last the agency system. The business is market. Your calls will get 
a undergoing a transition, compelled by results... from now on! Lead- 
aac the expanding developments and eco- ° ° ° ° 
cope nomic progress that is taking place so producing direct mail. Simple 
471,000 [rapidly it is difficult to keep with it. field tested sales aids. Home 
me | He ssi he tought there should be | Office and field supervision 
644,009 ff Some TOF a Soe a i 
938,000 sentatives of producers and companies by experienced and proven 
713,000 could meet and discuss common prob- producers. We are adding 
rer lems in an atmosphere of reason and new depth in the field. Gen- 
=rsté c g "We - . > . 
896,000 understanding and 50 forw ard ™ eral agencies available in 24 
gether. He said Ohio Farmers owes its “ 7 
existence today largely to the loyalty states, the District of Colum- 
of agents and to the confidence and bia and Hawaii. 
respect that the company leaders have 
man- had in one another. On at least two 
ane. occasions, when its back was to the 
vents, wall, its agents saved the company. 
rence He declared that “we expect to stick 
ol of together.” a i . i P 
ersity Write, wire or phone Claire L. Gsell, Agency Vice President 
local = 
1yson | Berkshire Names Emerson 
th of . . 
ut | 0H, O., Casey in Field CENTRAL STANDARD LIFE 
Watt Berkshire Mutual has promoted H. 
L. Emerson, who has been in the G, 19 _—_ MP. NY 
were Maine and New Hampshire field since puncded Os INSURANCE CO A 
ve 1952, to underwriting department 
t anc manager at the home office at Pitts- hic © 6 
ans, field, Mass. Mr. Emerson was with the 211 W. Wacker Drive Chicag 
s and S. R. Crabtree agency at Island Falls, 
se of Me., and in the field in Maine and 
Sta- Massachusetts for American Druggists 
Hing before joining Berkshire. 


M. L. Casey will succeed Mr. Emer- 
son in the field, with headquarters at 
Augusta. He has been with Peerless 
Casualty as special agent and adjuster 


of since 1949. 2 _+:...?, 4 

tr mass Specializing in 

ring § Four Companies Join ; 
‘in. | Interbureau Group : WORKMEN S COMPENSATION 


American Equitable, New York Fire, 
s of Globe & Republic and Merchants & : : 
ities Manufacturers have been elected to ae Private Passenger Auto Insurance 
der- Interbureau Insurance Advisory ‘ : c . : 
Group. This brings Interbureau mem- : — — i : 
— bership to 38 groups and companies, 
consisting of 118 fire and casualty 
companies. 


i oo) 
Spokane Association Hears Duffield Pa  g I f  g £ m p ; oye rs 


Hugh Duffield, agency superinten- 
dent for Springfield Fire & Marine, was 
the guest speaker at the October meet- Insu rance Com pa a 
Ing_of Spokane Insurance Assn. He 
exhibited the film “Operation Safe- 
guard” produced by Pacific Board. Mr. 
Duffield emphasized the importance of HOME OFFICE: LOS ANGELES 
the film as Spokane is facing the prob- 
‘€m of reclassification. 
_Dick Hunner displayed the film 
Don’t Skid Yourself” exhibiting re- 
‘istence of tires of various kinds on ice 
-— surfaces. 








Victor Montgomery, President 
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running into a blank wall when they session is one of a series bein spon- 


EDITORIAL 


COMMENT 





Must Policies Be Shapeless Word Masses? 


In the Sept. 2, 1954, issue an editorial 
called attention to the praise of a New 
Jersey judge for the clear language of 
a warranty in an insurance policy. Un- 
questionably, however, the business 
could do much to simplify and clarify 
its contracts. Evidence to this effect is 
contained in a recent opinion by a 
prominent federal court jurist in the 
midwest. The judge said: 

“The true meaning of the policy is 
difficult to determine. An examination 
of it involves a physical effort of no 
mean proportion. Starting out with 
three printed pages, the first of which 
consists largely of a form which is 
filled in on a typewriter, the reader is 
confronted also with six physically at- 
tached supplements, or riders, incon- 
veniently assorted into different sizes. 
If he.is possessed of reasonable physi- 
cal dexterity, coupled with average 
mental capacity, he may then attempt 
to integrate and harmonize the dubious 
meanings to be found in this not in- 
considerable package. A confused at- 
tempt to set forth an insuring agree- 


ment is later assailed by such a be- 
wildering array of exclusions, defini- 
tions and conditions, that the result is 
confounding, almost to the point of 
unintelligibleness. To describe the 
policy as ambiguous is a substantial 
understatement. To ascertain its mean- 
ing we are forced to seek refuge in 
the well settled rules that insurance 
contracts are to be construed liberally 
in insured’s favor and strictly against 
the insurer.” 

The court commented at another 
point on “the confusing language and 
the shapeless masses of words before 
us.” After delivering itself of this 
obiter dicta, however, the court re- 
versed and remanded on other points 
than ambiguity. However, even though 
it subjected itself to this restraint, the 
court said that “upon a remandment 
either party may, if desired, by proper 
procedure raise the additional ques- 
tions which we find presented by this 
record,” the difficulty of understand- 
ing the contract. 


The Success of Night Claim Sessions 


Insurance executives are watching 
with interest the experiment of Mary- 
land Casualty with New York City 
night sessions devoted to settlement of 
claims, a procedure that subsequently 
has been set up by several other in- 
surers there. The company is enthusi- 
astic about the results, which, in the 
first four Thursday-night sessions, 
consisted of the settlement of 103 cases 
with the payment of $133,026. At those 
sessions, 91 attorneys represented cli- 
ents, and there were on hand also ad- 
justers with full authority to settle, 
doctors for examination, automobile 
damage appraisers, etc. 

The experiment has proved so suc- 
cessful that Maryland Casualty is ex- 
panding the number of offices in the 
east where night claim sessions will 
be held, and the home office is con- 
ducting a study to decide on whether 
to put the program into effect nation- 
ally. Presumably offices would be es- 
tablished only where there is court 
congestion of negligence cases. Not 
all areas have crowded court calendars. 

On the evidence so far, the experi- 
ment appears to be a concrete means 
by which the insurance business can 
expedite claims, effect a measurable 
reduction in cases that go to suit, and, 
above all, reduce the frustration and 
aggravation which, over the years 
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steadily has built up in the minds of 
claimants faced with long delays in 
obtaining reimbursement for injuries 
and damage. 

Two years ago Fidelity & Casualty 
made an effort in this same direction 
by offering to arbitrate property dam- 
age liability claims. However, no one 
took advantage of the offer. 

The night claim work certainly is 
something with which the insurance 
business can answer one of the most 
frequent sources of complaints against 
it. The insurance business has been 
whipped around by the judiciary for 
causing or helping to cause court de- 
lays, though the business justly feels 
that it is not responsible for the vast 
increase in claims, whose original 
cause is the automobile accident, nor 
is it responsible for the congestion in 
courts, which is due to failure of the 
judiciary to pace itself with the rapid- 
ly mounting task with which a motor 
age has confronted it. 

Claim men know that 75% of third 
party claims can be settled with sat- 
isfaction to all concerned if the claim 
men can get to claimants promptly and 
let them know that they are going to 
be treated fairly and equitably. The 
big thing is to express the interest to 
them so that they do not feel, as so 
many of them do, that they are simply 
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try to get action on claims. 

The interest of the bar associations 
in the night claim sessions is high— 
in most cases local bar associations 
have asked to co-sponsor the sessions 
for the insurer and have donated the 
use of their offices. 

One suggestion for continued and 
expanding success of such a program 
has been made: To hold the night 
claim sessions on the same night of 
the week in a community. If several 
insurers hold sessions two or three 
nights, lawyers may not be willing 
to do that much night work, though 
they seem not to mind one night a 
week. Often on attorney will represent 
several insurers and can handle per- 
haps two or three cases instead of one, 
when several insurers are holding 
sessions on the same night of the week. 





PERSONALS 


Howard M. Starling, manager of the 
Washington D. C., office of Assn. of 
Casualty & Surety Companies, and 
Mrs. Inez Parker Lang of Washington, 
D.C., were married at Silver Spring, 
Md. 








More than 150 employes of Great 
American group recently attended a 
dinner in New York City to honor 
Frank P. Morris, supervising adjuster 
of the fire companies of the group, who 
is retiring after completion of 60 years 
of active, continuous service, a new 
record for Great American companies. 
He was presented with several gifts 
and a scroll with the names of all those 
present. 

Mr. Morris entered the employ of 
Great American when a young man 
and has had no other employment. He 
is a lifetime resident of New York 
City, born within a few blocks of the 
Edison Hotel, where the dinner was 
held. 


David A. North, past president of 
National Assn. of Insurance Agents and 
Connecticut association, is in Grace- 
New Haven hospital convalescing from 
a coronary attack. No visitors are 
allowed at present though his condition 
is improving steadily. 


W. C. Hodges, who retired in July 
as manager of Kansas Inspection Bu- 
reau, is back in circulation after sev- 
eral weeks in the hospital where he 
underwent surgery. 


Kenneth O. Force, executive editor 
of THE NATIONAL UNDERWRITER, dis- 
cussed the function and uses of the 
business press at a seminar session of 
graduate business students at Colum- 
bia university. Wayne Van Orman, 
New York City insurance attorney and 
president of Columbia University alum- 
ni Assn., attended the seminar and 
participated in the discussion. The 
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sored each month by Alpha Kappa Psj 
the business school fraternity, at which 
speakers from _ specialized business 
fields appear. 


William E. Hill, secretary of Genera] 
Adjustment Bureau, who is retiring at 
year’s end, will be guest of honor 
at a testimonial dinner tendered him 
by Loss Executives Assn., Dec. 8 at 
the Railroad Machinery club in New 
York City. 

Mr. Hill has been secretary of GAB 
since 1934. He entered insurance as a 
reporter with Insurance Monitor in 
1908 and seven years later went to 
GAB as a staff adjuster. After military 
service during World War I he joined 
Home and established its adjusting 
department in Philadelphia in 1990, 
In 1925 he became general manager of 
Home at Philadelphia and in 1928 re. 
turned to GAB as district superinten- 
dent in eastern Pennsylvania. In 1929 
he went to National Board as assistant 
manager and in 1931 transferred to 
GAB as assistant general manager, 

He has done much to further the 
work of adjusting in his career. He sat 
in on the policy revision committee of 
National Board when the New York 
standard form was revised. 

Mr. Hill is an associate member of 
Loss Executives Assn. and is a former 
member of its U&O committee. He js 
also a member of New England Claims 
Executives Conference and a member 
and founder of Adjuster’s Round Table 
and chairman of the fire loss adjusting 
committee of Insurance Society of 
New York. He was a lecturer of Insur- 
ance Society of Philadelphia. He be- 
came a fellow of Insurance Institute of 
America in 1926. 

The committee in charge of the din- 
ner is Harry B. Murtha of Home, 
Leonard Bogart of Aetna Fire, Charles 
Spackman of Fire Association, George 
D. Vail Jr. of Corroon & Reynolds, 
Richard C. Williams of Hanover Fire 
and Philip M. Winchester of General 
Adjustment Bureau. Gilbert L. Scott 
of North British is chairman. 


DEATHS 


CHARLES L. NEWMILLER, 76, re- 
tired vice-president of Fidelity & Cas- 
ualty of the America Fore group, died 
at his home in Montclair, N.J. He 
joined Fidelity & Casualty after school- 
ing. For 53 years he was closely as- 
sociated with the accounts department 
which he headed many years. He was 
elected an assistant secretary in 1913, 
secretary in 1919 and was made vice- 
president in 1925. He retired in 1951. 


EUGENE G. O’BRIEN, 67, owner of 
the O’Brien-Moorehouse agency at De- 
troit until his retirement in 1953, died 
in Detroit after a long illness. He start- 
ed in the business in 1909 as special 
agent for Home with headquarters at 
Grand Haven, associated with his fa- 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Main 


1634. Fred Baker, Southeastern Manager. 
BOSTON 11, MASS.—207 Essex St., Rm, 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 


land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. oods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 


Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 
DETROIT 26, MICH.—502 Lafayette Bildg., 


Tel. Woodward 1-2344. 
dent Manager. 


A. J. Edwards, Resi- 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 
MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres., J. T. Curtin, Resident Manager. 





Telephone Parkway 2140. 

OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 
Atlantic 3416. Clarence W. Ha‘amel, Resident 
Manager. 

PHILADEL?,, 9, PA.—123 S. Broad Street 
Room 1127, Te¥. Pennypacker 5-3706. E. H 


Fredrikson, Resident Manager. 


SAN FRANCIS€0 4, CAL.—Flatiron Bldg. 54 
Market St., "el. Exbrook 2-3054. A. J: 
Wheeler. Pacif'; Coast Manager. 
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ther, Joseph W. O’Brien, who was the 
first Michigan state agent of Home. 
Mr. O’Brien, was with Home for 20 
years until he started his own agency. 
In 1936 he went with Pearl as state 
agent, and in 1949 he returned to the 
agency business. He was a past most 
loyal gander of Michigan Blue Goose 
and life member of that organization. 


L. T. DOWNEY, 62, an underwriter 
for Travelers and 35 years with the 
company, died while at work. He lived 
at Thompsonville, Conn., where he was 
prominent in community affairs. 


THAYER Z. CLAYTON, 59, vice- 
president of the Norris, FitzGerald & 
Russell Co. agency 
at Milwaukee, died 
of a heart attack 
while waiting for 
an elevator in a 
downtown office 
building. Mr. Clay- 
ton started in the 
agency business in 
1924, and in 1930 
went with the old 
George H. Russell 
Co. agency, becom- 
ing vice-president 
in 1936. The Rus- 





T. Z. Clayton 
sell agency was merged with Norris- 


FitzGerald early this year, and Mr. 
Clayton became vice-president. He was 
a past president of the Milwaukee 
board and served as vice-president of 
Wisconsin Assn. of Insurance Agents. 
He was a local chairman of the nation- 
al association convention in Milwau- 
kee in 1942. 


JOSEPH A. VICTORINE, 46, fire ex- 
aminer for Hanover Fire at Chicago, 
died of a heart attack. He joined the 
company as a file clerk in 1925. 


R. H. MOORE, Laconia, N. H., local 
agent specializing in grange insurance, 
died suddenly in Natick, Mass. 


ROBERT H. BALDWIN, 64, pioneer 
in aviation insurance underwriting, 
died in a New York City hospital. He 
was one of the founders of Barber & 
Baldwin, the first aviation insurance 
underwriting facility in the U. S. That 
company became Aero Insurance 
Underwriters, which ceased business 
in 1947. His early aviation policies 
were written in longhand and covered 
many well known persons and im- 
portant flights. Recently Mr. Baldwin 
was president of a local agency bearing 
his name in New York City. He was 
also a founder of Colonial States Fire. 


E. W. METZGER, 55, Brooklyn 
broker, died at his summer home in 
Milford, Pa. after a long illness. He 
was, for many years, compensation 
and fire group manager for Capital 
Insuring Co., Brooklyn brokerage firm. 


ROBERT H. PFEIL, 68 retired vice- 
president of Cleveland Insurance 
agency, died in Middletown, Md., fol- 
lowing a brief illness. A member of the 
Maryland bar, he was active in surety 
underwriting with Fidelity & Deposit 
until he joined the Cleveland agency 
in 1929. He became a vice-president 
of that firm in 1936. He retired in 
1951. He was active for many years on 
thre surety committee of Ohio Assn. 
ot Insurance Agents. Many represent- 
atives of the surety business attended 
the funeral at Arlington cemetery. 


S. A. RIESENMAN. vice-president 
of Security Life & Accident, died in 
his sleep at Denver at age 64. An in- 
surance veteran of more than 30 years, 
Mr. Riesenman was especially active 


in A&H agents’ activities, and served 
as general chairman for the conven- 
tion of National Assn. of A&H Under- 
writers at Denver in 1946. He had 
served as a director of Life Office Man- 
agement Assn., receiving a medal for 
distinguished service from the latter 
group. Named vice-president of Secur- 
ity L.&A., a company he served for 27 
years, in 1951, Mr. Riesenman’s insur- 
ance experience included service as a 
soliciting agent, superintendent of 
agents and secretary. 


JAMES PILON, 42, local agent at 
Two Rivers, Wis., died after a short 
illness. He started in his father’s agen- 
cy as a young man and later took over 
the business. 


JOSEPH A. O’BRIEN, 70, retired as- 
sistant secretary of Millers National 
and Illinois Fire, died at St. Therese 
hospital, Waukegan, after a short ill- 
ness. He had been with the company 
37 years. 


LEO SCHOTTENFELS, who retired 
nine years ago as a local agent, died 
at Cincinnati. He was head of the 
Schottenfels & Co. agency at Cincin- 
nati for more than 40 years. More re- 
cently the agency has been under the 
direction of his son, Herman F. Schot- 
tenfels. 


Memorial services for JOHN COCH- 
RANE BRYAN, son of Walter M. 
Sheldon, past president of National 
Assn. of Insurance Agents, and Mrs. 
Sheldon, were held Nov. 23, at Grace 
Espiscopal Church in Hinsdale, Il. 

During the recent annual meeting of 
NAIA, Mr. and Mrs. Sheldon received 
word that their son, John, was missing 
in the Angel Falls area in Venezuela. 
Some weeks later, their son’s body 
was recovered on the shores of Lake 
Canaina, where he had been for sever- 
al months on an archaeology expedi- 
tion. 

Mr. Sheldon is vice-president of W. 
A. Alexander & Co. general agency of 
Chicago. 


HUNTER BROWN, 65, president of 
National Assn. of Insurance Agents in 
1945-46 and head 

TT  ——_ .  #of Fisher-Brown, 
widely known 
Florida agency, 
died of heart. at- 
tack in Baptist 
hospital, Pensaco- 
la. He had been in 
ill health several 


years. 
Mr. Brown 
joined _ . Fisher- 





Brown, which was 
founded by his 
brother, in 1908. 


Hunter Brown 
He served four years on NAIA execu- 


tive committee and rose to national 
prominence during the historic 1942 
session at Chicago when the associa- 
tion’s present constitution was adopt- 
ed. The change created the national 
board of state directors. As a result 
of his activities at that meeting, Mr. 
Brown was elected to the executive 
committee and moved on up to the 
presidency. He was a past president 
of the Florida association. 


ALBERT W. HEMPHILL, 71, of 
Flynn, Harrson & Conroy, New York 
City brokers from 1944 until he re- 
tired three years ago, died at his home 
in Montclair, N.J., after a long illness. 


FRANK BROWN, 88, president of 
the Farmers Mutual of Greenburg, Ind., 
died. 
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Ferren Heads Surety 
Assn. of Philadelphia 


Jackson B. Ferren, assistant manager 
of American Surety, has been elected 
president of Surety Underwriters Assn, 
of Philadelphia to succeed Giles p. 
Helps of Century Indemnity. 

A. A. Michelbacher, assistant mana- 
ger of Travelers Indemnity, was elect. 
ed vice-president; Jack F. Derrickson, 
bond manager of New Amsterdam Cas- 
sualty, secretary, and Horace W. Steel. 
bond superintendent of Globe Ip. 
demnity, treasurer. 





O'Connor to Cincinnati 
for Hartford Accident 


John W. O’Connor has been named 
superintendent of agencies for the Cin- 
cinnati office of Hartford Accident, He 
was formerly a special agent for the 
company in eastern Tennessee with 
headquarters at Knoxville. 

Mr. O’Connor joined the company’s 
bonding department in 1948 and was 
named a special agent in 1949. 





Chicago Casualty Adjusters 
Elect H. J. Ball 


Chicago Casualty Adjusters Assn, 
has elected Harry J. Ball of American 
Casualty president to succeed L. A. 
Stuhr of Employers Mutual Liability 
of Wisconsin. 

Harry J. Hansen of Commonwealth 
Edison Co. was named vice-president 
and Robert T. Luce, vice-president of 
Casualty Mutual of Chicago, was elect- 
ed to his 26th term as secretary. 

Mr. Luce, who served as _ president 
of the organization in 1930, was the 
oldest of 11 past presidents honored at 
the meeting. 





New AMA Supervisory 
Magazine Published 


The first issue of Supervisory Man- 
agement, monthly magazine for fore- 
men and supervisors in business, will 
be published Dec. 1 by American 
Management Assn. The articles are 
designed to improve supervisory effi- 
ciency. Much of the material is contri- 
butions from specialists in manage- 
ment. The first issue covers such 
subjects as work sampling, grievance 
handling, production control, motiva- 
tion of employes, the supervisor’s role 
in community relations and arbitration. 





GAB Promotes Pate, 


Holloway at Amarillo 


Harry M. Pate has been named gen- 
eral adjuster at Amarillo for General 
Adjustment Bureau. Mr. Pate was for- 
merly branch manager at Amarilllo 
and has been with GAB for 25 years. 

Cecil D. Holloway, a member of the 
GAB Amarillo staff since 1944, has 
been named to succeed Mr. Pate as 
branch manager. 





Yorkshire 25-Year 
Club Elects Officers 


Yorkshire of New York’s 25-year 
club, The Trygvets, elected R. L. Dev- 
erall president, L. A. Loesch vice- 
president, J. S. Yonkus_ secretary- 
treasurer and Arthur Kristner and 
Stella G. O’Brien executive committee 
members at its annual meeting in New 
York City. Alan O. Robinson, presi- 
dent of the company and a member of 
Trygvets, spoke briefly. 





Medical Director Appointed 


Liberty Mutual has named Dr. J. F. 
McCahan to succeed Dr. R. B. O’Con- 
nor as medical director for the loss 
prevention department. Dr. McCahan 
was formerly loss prevention director 
for the company’s New York division. 
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Committee on Insurer 
Taxes Has Big 
Gain in Membership 


Membership in National Committee 
for Insurance Taxation has nearly 
doubled in the past three months, ac- 
cording to Harry B. Madsen, executive 
secretary. The organization now has 
192 insurance companies in its mem- 
pership, a gain of 100 since August 
and 160 since the first of the year. 
NCIT is organized to get an amend- 
ment to the federal income tax law 
relating to fire and casualty insurers 
in order to correct the major inequity 
in the present method of taxing stock 
companies as compared with mutuals 
and reciprocals. 

Mr. Madsen said in the 12 years 
ended with 1954, both stock and mu- 
tual companies, after dividends to 
policyholders, had exactly the same 
net income, 4.9% of net premiums 
written. The stock companies were 
able to retain only 2.1% for develop- 
ment of business, since they had to pay 


dividends to stockholders. The mu- 
tuals retained the entire 4.9% for 
development of business. 

NCIT proposes a tax of 1% on net 


premiums written, less dividends to 
policyholders, in addition to regular 
corporate taxes on taxable investment 
income. Stock companies now pay fed- 
eral taxes amounting to 2% times as 
much out of each premium dollar as 
do mutuals and reciprocals. 


Tarpaulin Is Part of 
Vehicle, Court Holds 


The federal court in western Penn- 
sylvania has held that a_ tarpaulin 
covering merchandise in a trailer is 
considered a part of a vehicle within 
the meaning of a vehicle cargo liabil- 
ity policy. The case, Hartford Fire vs 
Foulke 8CCH (fire and casualty) 812 
arose when a tarpaulin on a trailer- 
truck, owned by Hazel M. Foulke, 
d/b/a Hardinger Transfer Co., which 
was loaded with a quantity of switch- 


boards owned by Pelham Electric 
Manufacturing Corp., covered with the 
tarpaulin, came in contact with a 


viaduct during the transportation of 


the merchandise. The tarpaulin was 
torn and the merchandise was dam- 
aged. 


Pelham instituted suit against Hart- 
ford Fire and judgment was secured 
by Pelham. Hartford Fire paid the 
amount of the judgment without pre- 
judice and then started suit against 
Hardinger on the legal thesis that 
although the tarpaulin struck the via- 
duct and damaged the cargo, the 
tarpaulin was not a part of the tractor- 
trailer vehicle. 

The wording of the policy stated 
that the insurer would not be liable for 
“loss or damage caused directly or 
indirectly by the load or any portion 
thereof coming into contact with any 
other object unless the carrying vehi- 
cle also collides with such object.” 
The court held that the tarpaulin, 
which was made specifically for use 
> the trailer, was a part of the vehi- 
Cle, 


Hunt & Co., Adjusting Firm 
at Chicago, Marks 50 Years 


John H. Hunt & Co., investigating 
and adjusting firm at Chicago, is 
rounding out its 50th year in the in- 
dependent adjusting field, and the 
anniversary was marked by an open 
nouse. The firm has enjoyed rapid 
growth since its inception and on 
three occasions since 1950 has moved 
to more commodious offices in the In- 
urance Center building. 

Associated with Mr. Hunt in the 
Chicago office is Harold B. Wendell. 
who was previously with National Tea 
Stores for 15 vears. and Partick F. 


Viimw 


O’Keefe, who was with T. J. Mastin & 
Co. for 10 years. 

Hunt & Co. now maintains a consid- 
erably larger office staff at Chicago in 


addition to an experienced staff of 
outside investigators and adjusters 


who reside in various parts of Chicago 
and suburbs. A Waukegan branch is 
operated in that northe.. suo.ure un- 
der the management of K. W. Gilbert- 
son, who before joining Hunt & Co. 


four years ago was with Interstate 
Motor Freight, Inc. 
The Hunt organization represents 


insurance companies and self insurers 
only. 
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Does your public 


see YOU 


in this picture? 


In the community you serve, 


are YOU the “Protection Agent” ? 


An outlined figure in white is becoming 


famous through national advertising. 


As “Protection Agent’, he is making friends 
and writing policies where the ordinary 
“insurance agent’’ meets only resistance. 


Have you weighed the advantages of 


becoming known locally as the National 


“Protection Agent’’? 


No other insurance company today is giving| 


you such a grand opportunity to gain 
stature and prestige... and business! 


Your National Field Man can tell you 
how you can cash in /ocally on this 
national campaign. He has a program 
all ready for your use. Call him in! 


Why not let your best assureds 
know that YOU are National's 
“Protection Agent’? 
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Wis. Department to 
Study Plans Covering 


Uninsured Motorists 
MADISON—Commissioner 
has asked the staff of the insurance 
department to gather data on what 
other states have done and are pro- 
posing to do to meet the problem of 
uninsured motorists. Mr. Rogan is act- 
ing in compliance with a joint resolu- 
tion of the Wisconsin legislature as 
sponsored by Sen. Frank Panzer, who 
incidentally was a close friend of Mr. 


Rogan 
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Rogan’s when the commissioner was 
in the legislature. The Panzer resolu- 
tion was inspired by the announce- 
ment of uninsured motorist coverage 
in New York state. 


Offer 10 to 20% Dividends 


on Homeowners in Wash. 


Nearly all companies writing par- 
ticipating fire business in Washington 
are paying dividends on homeowner's 
policies, although not on a uniform 
level. Some of the participating stock 
companies are paying 10%, whereas 


others are allowing 15 and some 20%. 














7 


BUSINE 
WEEK = 


"ats - D 


> 


OF HARTFORD GROUP 


- 


Executive and Administrative Offices: Hartford 15, Connecticut 


NATIONAL FIRE 


INSURANCE COMPANY OF HARTFORD 


MECHANICS AND TRADERS 


INSURANCE COMPANY 


FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 


TRANSCONTINENTAL 


FIRE - MARINE 


INSURANCE COMPANY 


- AUTOMOBILE - 


UNITED NATIONAL INDEMNITY COMPANY 


CASUALTY - 


BONDING 



















24 


HieNATIONAL UNDERWRITER 


November 24, 1955 








HELD 


Wis. Field Men Hear Talk 


on Atomic Energy Progress 


Wisconsin Fire Underwriters Assn., 
at its quarterly meeting at Madison, 
heard representatives of Wisconsin 
Electric Power Co. discuss progress 
in atomic energy. P. J. Raffin, Fire 
Association, president of the field club, 
arranged the program. 

Earlier, Wisconsin public relations 
committee met with L. E. Knauber, 
America Fore, in charge. Subjects in- 
cluded the field men having a booth 
at the Milwaukee home show in 
March. There was a report on the ed- 
ucational caravan directed by the field 
men to educate agents on home own- 
er’s policies. 


Wis. Home Nest Honors 
Zibble and Reilly 


MILWAUKEE—Howard J. Zibble, 
recently promoted from state agent for 
Agricultural of New York to a home 
office position, and J. Freeman Reilly, 
retired state agent of Home, were 
honored at a dinner meeting of Wis- 
consin Home Nest of Blue Goose. 

Most Loyal Gander Harold J. Lacey, 
special agent for Home, presided at 
the meeting. Edwin H. Knox, state 
agent for Phoenix of Hartford, pre- 
sented Mr. Zibble with a gift and laud- 
ed his contributions to various capital 
stock fire organizations, including the 
Blue Goose of which he is a past most 
loyal gander, Wisconsin Fire Under- 
writers Assn. and Wisconsin Fire Pre- 
vention Assn. 

Mr. Reilly has accepted a permanent 
appointment as wielder of the Wiscon- 
sin Home Nest since his retirement 
from Home and plans to enter the 
local agency field. He was presented 
with a gift by Harvey Girard, former 
state agent for Providence-Washington 
and now associated with a local agen- 
cy in Milwaukee. Mr. Reilly was 
praised for his many contributions to 
field groups. 


Phoenix of Hartford 
Names Two Field Men 


Phoenix of Hartford has appointed 
G.. 3s _Glomstead Michigan special 
agent in Detroit, and in Wayne and 
Monroe counties with headquarters in 
National Bank building, Detroit and 
R. W. Schmid state agent in charge of 
Vermont and New Hampshire field 
operations. His office will continue to 
be in Amoskeag Bank building, Man- 
chester, N. H. 

Mr. Schmid had previously been 
special agent in Vermont and New 
Hampshire. 


Hazelgrove to Va. 


for Great American 


W. L. Hazelgrove has been named 
special agent of Great American of 
New York in eastern Virginia with 
headquarters at 409-East Main street, 
Richmond. He formerly was with Vir- 
ginia Insurance Rating Bureau. 


Northern of N.Y. Names 
Caldwell State Agent 


Troy Caldwell has joined Northern 
of New York as state agent for the 
Rocky Mountain territory. 

He was formerly Colorado state 
agent for Gulf Ins. Co. with headquart- 
ers at Denver. 








Gregory Joins North 
British in N. J. 


North British group has appointed 
Glenn G. Gregory special agent in 
New Jersey, with headquarters in the 
Federal Trust building, 24 Commerce 


street, Newark. He will supervise the 
business in part of the-térritory for- 
merly serviced by State Agent Robert 
Bumsted and also that of Special Agent 
Howard Burchell, recently resigned. 


Wis. Field Club to Have 
File on Job Openings 
Wisconsin Fire Underwriters Assn. 
has opened a new department to han- 
dle inquiries about positions open in 
the field. This unit will aetas a clear- 
ing house between. companies and 
managers and field men. A file of 
positions open and available to those 
seeking jobs or desiring to make 
changes will be kept and the inquiries 
will be held in confidence. 


Mason to Mass. Field 


for Great American 


Great American has named W. L. 
Mason Massachusetts special agent, 
succeeding the late Joseph A. Tufts. 
Mr. Mason has been with Great Amer- 
ican four years, recently as special 
agent in Connecticut. His headquarters 
will be at 4 Liberty Square in Boston. 








Shift Robinson to Kansas 


Russell L. Robinson, state agent for 
Phoenix of London, has been trans- 
ferred from Oklahoma City to the Kan- 
sas field with headquarters at Law- 
rence. 





Tatro to Kansas Field 


Robert L. Tatro has been transferred 
as state agent of Loyalty group from 
Oklahoma City to Wichita where he 
will supervise agencies in southern 
Kansas. 





James Moves to Kansas 


E. M. James, who has been traveling 
in Oklahoma for the farm department 
of Hartford Fire, has been transferred 
to Wichita, Kan., where he will be in 
charge of the farm department for 
Hartford in the southern part of the 
state. 


Foster Named in S. C. 


Agricultural and Empire State have 
appointed R. Kelsey Foster Jr. as 
special agent in South Carolina as- 
sociated with T. E. Snelling, state agent, 
with headquarters at Charlotte, N. C. 
Mr. Foster joined the companies at 
the home office 11 months ago after 
experience with South Carolina In- 
spection & Rating Bureau. 








Budlong to Speak 


T. W. Budlong, assistant manager of 
public relations of National Board, will 
speak on the National Board’s ad- 
vertising program at the Nov. 28 meet- 
ing of New Jersey Insurance Field- 
men’s Assn. at Newark. 


Plan N.J. Xmas Party 


Garden State pond of Blue Goose 
will have a Christmas party at the 
Rock in West Orange, N.J., Dec. 7. 
Cocktails, dinner and special entertain- 
ment have been planned. 








Newton, Kan., Inspected 

Newton, Kan., was inspected by 33 
members of Kansas Fire Prevention 
Assn. last week. The dinner, attended 
by 175 persons, was addressed by R. J. 
Kille, Hartford Fire, and A. B. Schu- 
macher, Aetna Fire. 


Inspect Oshkosh, Wis. 

Wisconsin Fire Prevention Assn. has 
inspected Oshkosh with about 60 field 
men and company engineers partici- 
pating. R. G. Mielke of Phoenix of 
London, association president, and H. 
M. Patton, New Hampshire, were in 
charge. 








Peterson With Automobile 
In reporting last week the town in- 
spection of Trenton, Mich., by Michi- 


gan Fire Prevention Assn., it was in- 
correctly stated that B. H. Peterson, 
the luncheon speaker, is with Detroit 
Mutual Auto. Mr. Peterson is Detroit 
manager for Automobile of Hartford. 


McGehee, Ark., Gets the 
Full Treatment in 


Town Inspection 


LITTLE ROCK—Arkansas Fire Pre- 
vention Assn. last week completed a 
two day town inspection of McGehee, 
Ark., in cooperation with the local 
chamber of commerce and the Mc- 
Gehee fire department. Some 25 as- 
sociation members participated in in- 
specting 212 mercantile buildings, 
schools, churches and public buildings, 
making 555 recommendations. 

More than 1,000 school children 
saw three performances of the asso- 
ciation’s famous fire safety stage show 
featuring Executive Secretary, Carl S. 
Smalley and his blundering helper, 
Stupid Carelessness, the fire clown. 
Fire prevention movies were shown 
before 350 first, second, and third 
graders. The schools also conducted 
essay and posters contests, and asso- 
caition inspectors conducted fire drills 
in all school buildings. 

A joint meeting of Kiwanis and Lions 
clubs was addressed by Henry A. Rit- 
gerod, association public relations 
chairman and Carl S. Smalley, with 
a short demonstration of “what makes 
fire burn” taken from the association’s 
fire safety stage show. A radio round- 
table discussion with McGehee civic 
leaders and association officers par- 
ticipating outlined and explained the 
purpose and procedures of the inspec- 
tion campaign, and the local McGehee 
Daily Times devoted more than 100 
column inches of space to publicizing 
the two-day drive. 

Next town inspection will be Nash- 
ville, Ark., Jan. 24. 








To Inspect Tell City, Ind. 

Indiana Fire Prevention Assn. has 
made arrangements to inspect Tell 
City Jan. 17. Tell City agents and the 
Kiwanis Club are sponsors. About 30 
field men are expected to take part. 


ACCIDENT & HEALTH 


Chicago Round Table 
Has Informal Parley 
on Disability Riders 


Chicago A&H Round Table held an 
informal discussion on disability claim 
waivers at its November meeting. 
More than 35 members and guests 
heard Robert Povlacki of Kemper, 
Chester Carol of Washington National, 
and Herbert Moreland of Combined, 
describe their companies’ policies on 
handling claims, and their own partic- 
ular jobs. 

Mr. Povlacki, who supervises claims 
arising from franchise associations, 
stated there “must be a 50% enroll- 
ment in the group to qualify. Disabil- 
ity benefits range from $100 to $50 
weekly depending on the applicant’s 
age and health status. Applications 
are not attached to each and every 
policy, but some are held in abeyance 
and if a claim arises, which is trace- 
able to a fradulent entry on the app- 
lication, the original policy is cancelled 
and a minimum policy issued, effective 
as of the date of original issue. Riders 
are more general than specific. And, 
there is no check against over-insuring 
where a particular individual is a 
member of one or more insured asso- 
ciations and also has A&H coverage 
with other companies. 

Mr. Carol agreed in the main with 
Mr. Povlacki except to say that his 











—. 
— 


company riders the specific disease 
rather than the whole system involved, 
Washington National will also con. 
tinue a policy beyond age 70, but wil] 
have it renewed every year or possibly 
at age 75. ; 

Mr. Moreland declared the bulk of 
Combined’s business is “non-cancel]- 
able, pre-issue accident coverage,” 
There is no underwriting involved. The 
policy is carried and issued by the 
agent. The application is very brief, 
requiring only a few personal facts. 
Policies are sold on a semi-annual bas- 
is, have a fixed premium, offer ful] 
coverage, and do not cover injuries 
outside the continental U.S. 

Messrs. Povlacki, Moreland and 
Carol then discussed claim adjusting 
problems with particular reference to 
specific cases and the meeting ended 
with a question and answer session, 
moderated by George Dahlstrom, 
Washington National, who served as 
chairman. 


Mutual Benefit H.&A. 
Has Nine Month Gain 


Mutual Benefit H.&A. in the first 
nine months of 1955 has an increase 
of 124% in premiums, the total ex- 
ceeding $111 million. The company 
has a goal of $155 million for the year, 
which would mean it would have more 
than doubled its size since V. J. Skutt 
took over as president in 1949. 





Texas A&H Underwriters 
to Hold Sales Congress 


Texas Assn. of A&H Underwriters 
will sponsor a sales congress at the 
Baker hotel, Dallas, Dec. 5. 

Sig B. Stottrup, director of the Great 
Lakes regional sales training school of 
Mutual Benefit H.&A., will speak on 
“Dramatizing the Sale” at the morning 
session. 

Other speakers are Rudy Kohlruss, 
A&H department manager for Security 
Life & Accident, who will talk on “The 
Afternoon Off’; Eugene V. Boisaubin, 
supervisor of agencies in the eastern 
division of General American Life, 
who will discuss prospecting, and Clif- 
ford E. McDonald, agency director of 
International Fidelity of Dallas. 





American Casualty, Penn., 
Makes A&H Appointments 


American Casualty of Pennsylvania 
has recently made several appoint- 
ments and promotions in its A&H di- 
vision. 

Harry C. Farmer has been named 
chief underwriter for all A&H_ lines 
in the company’s New York depart- 
ment. He has been in the A&H busi- 
ness for 12 years prior to joining 
American. 

Ben Gruttadauria has been trans- 
ferred from the New York to East 
Orange, N.J., where he will head the 
A&H department. He has been with 
the company for three years. 

Alex Ryley has been named field 
specialist for the development of ma- 
jor medical, major hospital, key man 
and baby group coverage in the New 
England department with headquart- 
ers at Boston. 

Joseph M. Devereux has joined the 
company as A&H manager at Boston. 
He was formerly assistant A&H man- 
ager for a Boston general agency. 

Roy M. Fredrickson has been as- 
signed to Chicago as A&H underwrit- 
ing manager. 

Harold C. Marine, formerly A&H 
underwriter for the company at East 
Orange, has been promoted to field 
representative in northern New Jersey. 


Slate DITC at Kansas City 


A disability insurance training course 
will be conducted beginning Jan. 10 
at Kansas City. Sessions will be held 
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for 13 weeks at the University of Kan- 
sas City with enrollment limited to 30. 
There is a charge of $50 for the course, 
and this covers all texts and materials. 
Willis H. Ashley, Continental Casualty, 
js president of Kansas City Assn. of 
A&H Underwriters which is sponsoring 
the course. 


Bids Asked for Mass. 


Employes’ Insurance 


Insurers have been invited to bid 
on $120 million worth of life and A&H 
insurance for 30,000 Massachusetts 
state employes. 

This is the first comprehensive pro- 
gram of its kind ever introduced in 
any governmestal unit in the U.S., ac- 
cording to Finance Commissioner 
Sheridan. The plan calls for $2,000 
life insurance and $2,000 additional 
accidental death benefits for each state 
employe. Hospital and doctor’s bill 
insurance must be equivalent to Blue 
Cross and Blue Shield, but with 120 
days hospitalization allowed instead of 
the 60 allowed by those firms. The 
state will pay half the estimated $4 
million annual premium. 

Retired employes may remain in the 
system, at group insurance rates, but 
must give up $1,000 of the life insur- 
ance. 








Curran Heads New Jersey 
A&H Association 


Francis T. Curran, superintendent of 
the statutory disability division of 
Loyalty group, has been elected presi- 
dent of New Jersey A&H Assn. to suc- 
ceed George W. Lehman, manager for 
National A.&H. of Philadelphia. 

Other officers elected are Eston V. 
Whelchel of Provident Life & Acci- 
dent, Warren Leigh of the Ford agency 
and John Savarese of the Savarese 
agency, all vice-presidents; Richard 
Connolly of Washington National, 
secretary, and Henry Levine of the 
Levine agency, treasurer. 





Continental Casualty 
Names Welch to A&H Post 


Continental Casualty has named 
F. John Welch district manager for its 
group A&H division at Cleveland. He 
will direct sales and service in Ohio. 

Mr. Welch was formerly a general 
agent specializing in group insurance 
at Cleveland. 


FTC Denies Mutual 
Benefit H.&4A. Motion 


Federal trade commission has denied 
Mutual Benefit H.&A.’s motion to dis- 
miss the complaint issued against it, 
on the grounds that the company has 
discontinued practices challenged by 
the commission. 

At the same time, the commission 
denied the company’s request for 10 
days’ delay in hearing on the com- 


plaint, which was set to be held in 
Washington Nov. 21, before Examiner 
Lipscomb. 


American Casualty 
Opens A&H Research 


James S. Tiernan has been appointed 
manager of research and development 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 





easeaaa 


of the A&H division of American 
Casualty. The department was recently 
created because of the company’s 
growth in A&H, from $1 million in 1945 
to an estimated $17.5 million this year. 





Elect Guenther President 


Edward J. Guenther Jr. is the new 
president of Wheeling (W. Va.) Assn. 
of A&H Underwriters. Chester Fox is 
vice-president and Joseph Pavelka, 
secretary. 

The election meeting was addressed 
by Louis Miller, West Virginia deputy 
insurance commissioner, who empha- 
sized the need of complete explanation 
of coverages to the buyers of A&H in- 
surance. 

Hike Federal L.&4C. Capital 

Federal Life & Casualty has in- 
creased capital from $500,000 to $1 
million through declaration of a 100% 
stock dividend, paid to stock of record 
Nov. 12. In the 12-month period end- 
ing Oct. 31, the company’s assets in- 
creased from $7,561,000 to $9,163,000. 








St. Louis Salvage 
Corps to Be 
Dissolved Jan. 1 


ST. LOUIS—Underwriters Salvage 
Corps of St. Louis, supported by the 
stock fire companies since 1874, is 
going out of business effective Jan. 1 

Plans for closing up the St. Louis 
operation is the latest step in the 
movement launched by the National 
Board several years ago under which 
a number of cities with salvage corps 
units have gradually been reduced 
from 21 to 7. Operations in the re- 
maining seven cities are also being 
curtailed. For example, in Chicago the 
number of houses is being reduced 
from eight to four, and in Boston the 
reduction has been from six to three. 
New York is also to feel the axe, it is 
understood. 

Members of the St. Louis corps who 
continue with the organization until 
Jan. 1 will be given a severance bonus, 
it was announced by Jchn J. O’Toole, 
vice-president of F. D. Hirschberg & 
Co. agency, for many years a di- 
rector of the St. Louis organization. 

Officials of the St. Louis Salvage 


Corps had a conference with Mayor 


Tucker of St. Louis this week in which 
corps equipment was offered to the 
city if the city would arrange to keep 
the unit as a going operation. The effi- 
ciency of the corps has been demon- 
strated in two recent fires, one at the 
city-owned Sherman Park community 
center at which the corps put covers 
on a valuable library, and at a fire ina 
wholesale poultry and egg firm where 
thousands of turkeys were saved. The 
salvage corps headquarters building 
can be purchased by the city for a 
reasonable figure, the mayor was 
advised. 





Argonaut Names Idaho 
General Agent: Colbert 
Heads UCD Department 


Argonaut of San Francisco has ap- 
pointed the Paul V. Black Co. of Boise 
as general agents in Idaho for work- 
men’s compensation, general liability 
automobile and group medical and 
hospital. 

Edwin L. Colbert has been named 
home office manager of the UCD and 
group A&H departments. He has been 
special agent in northern California. 





Holley & Co. agency of La Crosse, Wis., has 
purchased the Curtis agency there. 
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Since July 1, 1945, thousands of policies 
protecting many of the country’s leading 
lawyers and law firms have been written 
by this Company. For claim and under- 
writing know-how based on more than 
a generation of experience, consult your 


local agent. 


Cisunure Company 
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O. R. BALL, INC. 


Fire — Inland Marine 
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1544 Hanna Building 
Cleveland 15, Ohio 
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J. R. McGowan, Pres. 


Se “THOMAS T. NORTH, INC. 


Adjusters All Lines 


aad Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 


<= 











D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and SKyline 83978 
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LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offtces: Decatur — Mattoon 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern lilinois 
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e =) INSURANCE ADJUSTERS 
Shae 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 





R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 410 
Phone: Capital 8-2447 
Night: Hudson 8-6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 











MINNESOTA 


OKLAHOMA 











the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 
Piymouth Bildg.—Minneapolis 
24 hour phone—Capitol 4-0066 
Branches 
112 East Sixth St.—St. Paul 
lst Natl. Bank Bldg.—Rochester 








C. R. WACKENHUTH AND SON 
C.R. WACKENHUTH ~—R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum antes, Tulsa, Oklahoma 
Phones LU 2-54 GI 7-3850 











NEVADA 


UTAH-IDAHO 








<SF> RF. L. GRESHAM & CO. 
es Multiple Line Adjusters 
ory 410 E. Carson Ave. 


\ 

masa wat Las Vegas, Nev. 

Servicing Beatty and a Nevada—St. George and 

Cedar ity, Utah—Kingman, Arizona—Needles and 
Baker, California ‘and Intermediate Points 











INSURANCE ADLOSTERS 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bidg. - Idaho Falls, Idaho 
Sonnenkalb Bldg. - Pocatello, Idaho 
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Brokers’ Real Worth to Corporate Client 
Shown by Special Services, Buyer Says 


The single major method of deter- 
mining the value of any service, in- 
cluding that of insurance, is to answer 
whether the receiver benefits to the 
maximum extent, R.B.Gallagher, man- 
ager of the corporate insurance dep- 
artment of Philco Corp., said before 
the all-industry luncheon of CPCU at 
Detroit. 

He discussed the special services of 
the insurance broker which are little 
used in corporate insurance practice, 
which, he maintains, is a hallmark of 
the broker’s real worth to his client and 
which complete the broker-client re- 
lationship. 

Suppose, he said, a manufacturer 
finds his insurance cost is increasing 
at an alarming rate, most noticeably 
in workmen’s compensation, public 
liability, parcel post and ocean cargo. 
These facts are known relative to the 
past four years: 

Workmen’s compensation case inci- 
dence and incurred losses have increas- 
ed; payroll is up; workmen’s compen- 
sation benefits have increased in vary- 
ing percentages; man hours worked 
have gone up; liability bodily injury 
and property damage cases have in- 
creased in number and liability incurr- 
ed losses have increased. Owned vehi- 
cles have increased in number, as have 
hired and non-owned vehicles. Both 
domestic and foreign sales have in- 
creased and ocean cargo and parcel 
post incurred losses have increased. 

The broker expands the report by 
making up charts which show the in- 
crease in case incidence, plant by plant. 
The broker will check to make sure it 
belongs to his client and not to another 
employer. One public utility had sever- 
al hundred cases improperly charged 
to its account over a short period of 
years because of a mechanical failure 
in the home office of an insurer. 

The broker reviews the paid and re- 
served workmen’s compensation losses 
to see that they reflect the amounts re- 
corded in the individual claim files, 
and he evaluates the outstanding reser- 
ves in the light of paid indemnity and 
the age of the claim. This portion of the 
report permits management to learn 
the source and extent of the increased 
WC losses. The danger spots will be 
subjected to close scrutiny by safety 
representatives of management and the 
broker and recommendations made to- 
ward their correction. 


It may be recommended that each 
plant be placed ona true cost basis. 
The plants will be rated retrospective- 
ly, using the same factors which apply 
to the entire corporation. The resultant 
retrospective credit or debit will appear 
on a plant basis. The workmen’s com- 
ensation expense will then fall on the 
source of loss. 

The study reveals that the product 
liability case incidence curve is lower 
than the sales increase curve. The pre- 
mises exposure has produced several 
losses which, when reviewed , show 
only that a temporary human lapse led 
to the occurrence. The vehicle claims 
fall within the established pattern and 
there have been no claims involving 
hired or non-owned vehicles. As a re- 
sult no corrective action is required. 

The study progresses to ocean cargo 
losses, Management knows that insur- 
ance premiums, if not competitive, in- 
crease the laid down cost of merchan- 
dise. The broker makes a report which 


is detailed as to consignee, port and 
commodity. 
Commodity ratios will be shown as 


the ratio of damaged shipments to an- 


nual total of shipments made; ratio of 
dollar damage to anual total value of 
shipments made; ratio of units damag- 
ed to units shipped, per damaged ship- 
ment; ratio of dollar damage to dollar 
value shipped, per damaged shipment, 

From such a report management wil] 
understand, fully, the source, reason 
and result of its actual loss experience, 

The last part of the broker’s study 
is the parcel post experience. The curve 
of incoming shipment losses is flat, over 
a four-year period, approximating the 
man-hours-worked curve. The one ex- 
ception is incoming parcel post losses 
at a plant which manufactures a pro- 
duct, the models of which change twice 
yearly. Here it is found that large 
losses occur immediately upon the in- 
troduction of a new model into pro- 
duction, and diminish to a point of 
extinction in five weeks. Investigation 
proves that these were not losses, they 
were merely indicative of a_break- 
down of internal control. When the 
production department wanted scarce 
material, it took such material as had 
reached the receiving department, 
whether or not the receiver had re- 
corded its arrival. 

Outbound shipments, however, were 
a different story. The broker’s report 
showed repeated thefts, over the entire 
country, of certain commodities. His 
recommendation brought about a 
change in carton design and labeling. 
All commodities appeared to be sub- 
ject to damage or theft, when shipped 
to certain consignees. It was recom- 
mended that these shipments be in- 
sured by government parcel post for a 
few months. Losses stopped and, when 
normal shipping practices were resum- 
ed, the losses did not reoccur. Manage- 
ment considers parcel post insurance as 
a loss prevention device, rather than a 
means of indemnification, Mr. Galla- 
gher said. 

Each coverage required a loss anal- 
ysis and since the source of the anal- 
ysis is the insurer, the responsibility 
is that of the broker, he went on. 

There are numerous other fields in 
which the broker should become more 
closely associated with his client. A 
good case in point is fire insurance en- 
gineering, he said. Brokers often fail to 
realize that their clients are entirely 
content to pay premiums, but they 
don’t want losses. 

A broker must make the most of his 
experience by conferring with his cli- 
ent’s architects. He observes the con- 
struction methods. He counsels against 
combustibles where non-combustibles 
are available. It is even possible that 
he may recommend construction plan 
changes which will save money. Sever- 
al years ago a fire engineer did this for 
Mr. Gallagher’s company. His sugges- 
tion centered on the proposed sprinkler 
system, including the water tower. By 
a series of simple subsurface connect- 
ions he eliminated the planned water 
tower and developed an interplant grid 
which tapped four separate sources of 
public supply and two existing water 
towers. The result was better water 
protection in the three existing plants, 
more than adequate water in the pro- 
posed plant, and a saving which equal- 
ed the entire fire insurance premium 
for a year. 

The better broker is one of the best 
investments a business can make, Mr. 
Gallagher said. He asked if it is good 
or bad for the broker to be assimilated 
by his client, and concluded by asking 
who would get the best of such a bar- 
gain. 
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Several Changes 
Are Made by F.&D. | 
Fidelity & Deposit and American | 
lo of Bonding have named Raymond O. Mc- | 
‘Ue of Kenzie, manager in Denver for eight 
mag- years, associate manager in Boston; | 
ship- Edward Thron Jr. manager at the | 
tollar Omaha branch under Resident Vice- 
ment. President William H. Boch, and Ray- | : 
t will mond E. Pierce, special agent in Bos- | 
eason ton, assistant manager in Washington. | 
ence, Mr. McKenzie has been with F.&D. | 
study since 1925. Prior to his assignment to | q 
curve Denver in 1947, he has served as man- | 
) Some ager in Hartford for several years | 
& the and before that had been a special | THE 
vba agent in Boston. } , 
SS€s Mr. Thron goes to Omaha from . C Li t d 
‘bro. | washington, where he has. been as Copenhagen Reinsurance Company, Limite 
rice iste anager. Prior { > was 
lene - aang iger. Prior to that he was UNITED STATES BRANCH 
adios Mr. Pierce joined F.&D. in 1949 as 
Pro- special agent in Harrisburg, Pa. Sub- 
nt of sequently he transferred to Memphis 
sation and in 1954 went to Boston. 
_ they 
reak- 
he Hartford Accident Has 
s had New Engineer Post 
. ae John L. Pickens has been named 
' to the newly created position of en- 
gineering research supervisor of Hart- 
ford Accident. He will have charge 
hasiyeer of all research and development work 
yh conducted by the engineering depart- 
ntire ment, including development of stand- 
- His ard and accepted loss control methods 
a * for industries, developing material on 
ling. safety equipment in the fields of 
‘Sub- traffic, public and industrial safety 
ipped and working with the sales promotion 
red department on engineering promotion- } COLUMBIA 
P m- al aids. SOUTH CAROLINA 
for a He joined Hartford Accident in 1946 
when as a member of the engineering staff 
sum- at Albany, N. Y., and in 1948 trans- 
lage- ferred to the home office engineering 
ce as department. He is former chairman of 
lan a the motor vehicle subcommittee of the 
alla- Assn. of Casualty & Surety Companies, PALMETTO BLDG., COLUMBIA, S. C. 
aii - ali tp gy of Hartford Fire 111 JOHN ST., NEW YORK, N. Y. 
nal- en ee eee 4 FENCHURCH AVE., LONDON 
ility Peers 39 AMALIEGADE, COPENHAGEN 
Forcier Heads Unit 
nde for Eastern Agents 
t. A Valmore Forcier of Danielson, past 
» en- president of Connecticut Assn. of In- 
i} to surance Agents, has been named chair- 
irely man of the convention committee and 
é secretary of Eastern Agents Confer- | . il 
they ence which will be held April 22-25 
: in Hartford. The midyear meeting of 
f his National Board of State Directors of 
 cli- NAIA will be held in connection with - ~~ — : ae 
con- EAC. 5 
ainst a SS : : 
that | 4. H. Collier Talks in N. Y. hheine means budinedd... 
plan on Overseas Insurance as 
apt india b ecagp tie yao FAee a -_ Yes! Having the facilities and advantages 
ges- wire — and ocal paises presto Wolverine makes available to its agents 
ges uations. Overseas insurance covers ‘ 
ikler peculiar local perils and conforms to means more business for you, Mr. Agent. 
: By laws, insurance peculiarities and cus- Complete Multiple Line facilities . . . Broad 
ect- toms of the particular foreign nation. —- s — 
rater Policies are written in familiar Amer- Form policies ee Special Package policies ica 
grid ican terms and in conformity with all Easy Payment Plans . . . Unexcelled Claim and 
= Of applicable U.S. laws, enforceable in Underwriting Service . . . Helpful Sales Aids. 
amon US. courts. Protection is uniform, Agency inquiries invited. 
ater continuous and concurrent in all over- 
ants, seas locations. The insurers are expert 
nt In handling risks and experienced in 
jUal- the areas of the buyer’s interests. The 
um Insurers will capably analyze the over- WwW °o L Vv E R i N E 
seas insurance program and will give INSURANCE COMPANY 
best friendly, expert, on the spot assistance BATTLE CREEK, MICHIGAN 
Mr. When loss occurs or claim is made 
good abroad. The company can survive a 
ated widespread local disaster. The price 
king considerations that come with buying 
bar- from one central source are available. 
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f like our fieldman who: 





SHOWED AN AGENT HOW 
TO MAKE NINE CALLS... 
CLOSE NINE SALES! 





You'll like the 
NEW YORK UNDERWRITERS 
INSURANCE COMPANY 


90 JOHN STREETe NEW YORK 38,N.Y. 





NEW YORK 


1 UNDERWRITERS | 


| INSURANCE COMOsmY 





FIRE - AUTOMOBILE - INLAND MARINE Sence 7864 
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ERE u (UWL 
TO YOUR SPECIAL RISK PROBLEMS 


The multiple line facilities and depart- 
mentalized staff of our Chicago home 
office provide prompt, efficient Special 
Risk underwriting to producers through- 
out the entire country. 


We are grateful for the growth in size and 
scope which your patronage has brought 
our organization, and will never forget 
that painstaking personal attention to 
each agent or broker’s problem is the es- 
sential ingredient for continued success. 


We are at your service and suggest you 
contact us whenever you have a difficult 
or unusual line to insure. 


—— 


GEO. F. B ROWN & SONS 


175 WEST JACKSON BOULEVARD + 






CHICAGO 















32 CLIFF STREET * NEW YORK 
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Auto Finance Insurers Discuss Problems 


(CONTINUED FROM PAGE 2) 





job of underwriting is being done 
when five of every 100 risks requires 
cancellation, the use of a vendor’s sin- 
gle interest policy or some other meas- 
ure. He suggested making use of the 
information available and cancelling 
if the risk is an inevitable loss pro- 
ducer. Another solution, he said, is to 
find an agent who will take over poor 
risks. ‘In states where it is legal,” Mr. 
Richards said, “revert to vendor’s sin- 
gle interest for the undesirables.” 

Should we use salaried adjusters or 
independents? Mr. Berau said his com- 
pany has used salaried adjusters ever 
since it had its insurance company 
and did the same before that. He said 
salaried adjusters save money, im- 
prove dealer relationships and at the 
same time produce additional finance 
and insurance volume through their 
contacts. He suggested using inde- 
pendent adjusters only when salaried 
adjusters aren’t available. Mr. Ricken- 
backer said if collision losses reach 25 
to 30 a month in a particular area, 
then an adjuster can be hired for the 
same amount of money paid to inde- 
pendent adjusters. He said there are 
advantages to using independent ad- 
justers when the volume of losses is 
low, “unless your salaried adjuster can 
handle collections or do other jobs for 
the company.” 


. . 7 

How should we deal with the local 
agent who cooperates in the bank- 
agent plan but sends us the deals he 
can’t peddle to the bank? And is the 
percentage of finance deals carrying 
their own insurance increasing and if 
so, how can we stop it? “The first part 
of the question is important to all who 
look to insurance profit as necessary,”’ 
Mr. Mathison said. “Many states have 
instituted anti-coercion provisions 
pointed at the finance business. They 
were based on the belief that finance 
and insurance were separate and un- 
related businesses,” he said. “But at 
the same time we have seen an in- 
crease in the bank-agent plan. We are 
going through a transition period in 
our relations with local agents, and 
they are now competing with us in 
both the finance and insurance busi- 
ness. The deal the local agent can’t 
peddle to the bank he sends to the 
finance company, and at the same 
time, he feels free to ask the finance 
company to accept his insurance poli- 
cy. We are gun-shy on the coercion 
issue and the time is here to exert our 
muscles in order to protect our own 
business. We are not in the same po- 
sition today. The old agent did not 
compete with us for our finance busi- 
ness.” In answer to the second part of 
the question, Mr. Mathison said the 
percentage of insurance written by 
auto finance insurers has decreased 
from about 70 to 50%. “Our insur- 
ance business is being spirited away 
by agents and our fear of coercion 
laws,” he said. In relation to the same 
question, Mr. Rickenbacker said that 
“insurance is a tremendous sales wea- 
pon in the acquisition of good dealers.” 
He said dealers value the damage re- 
pair business provided by insurance 
companies. “As long as you control the 
insurance business,” he said, “you can 
sell the damage repair business back 
to the dealer.” Mr. Mathison said deal- 
ers are negligent in their insurance 
sales efforts because they do not ap- 
preciate the benefits they will receive. 
“A dealer gets all the damage repairs 
on the insurance business he sells, 
which means that with a 50% loss 
ratio, the dealer receives 50 cents on 
each dollar in premium through dam- 


age repairs,” he said. Mr. Berau saiq 
that another important selling factor 
often overlooked is the fact that most 
finance companies have facilities to 
provide dealers with additional repair 
business. “Repair work from used car 
dealer accounts and direct loans can 
be distributed to dealers who cooper- 
ate on your insurance sales program,” 
he said. “In that way, they get more 
repair work then they originate.” 
What are the advantages of the 
credit life and A&H tie-in with the 
finance-insurance package? Mr. Rich- 
ards called on Arthur J. Cade, execu. 
tive vice-president of Old Republic 
Credit, to answer the question. “Credit 
life is a form of insurance that is an 
integral part of all consumer financ- 
ing,” he said. He said that he did not 
believe that banks or other finance 
institutions should provide credit life 
without compensation. He discouraged 
the absorption of credit life premiums 
in time credit or other factors and 
urged a separate charge with an ex- 
planation of what the charge was for 
and what credit life provides. ‘‘There 
is an inclination on the part of credit 
institutions to be a little over-greedy 
in the amount of premium-dollar they 
are entitled to in the form of compen- 
sation,” he said. “There is a need for 
industry regulation on the rate of 
compensation to finance companies, 
and the problem will be considered by 
National Assn. of Insurance Commis- 
sioners at a meeting in New York, 
Nov. 28.” He discussed various A&H 
plans and suggested it be written on 
the basis of “what the market will 
bear.” He said group A&H was often 
advantageous for finance insurers 
since it eliminated licensing and agen- 
cy problems which they may have. 


Do you feel the problem of furnished 
insurance is of major importance to- 
day and if so, how can it be overcome? 
“At one time, 98-99% of the finance 
paper was insured by local agents,” 
Mr. Richards said, “‘while today, some 
50% is insured by finance insurers.” 
He said the answer to the problem lies 
in a better sales job. “Show the ad- 
vantages of buying a particular policy 
through a particular company,” he 
said. He said a bonafide insurance of- 
fice in each dealership is the ideal 
solution to the problem. 

Is it coercion to insist that outside 
companies write paid-up policies for 
the length of the finance contract? Mr. 
Richards said that it was not coercion 
if the conditions are fair and not un- 
reasonable. “The time element is one 
of those conditions,” he said. 

Is the committee on insurance of 
the AFC working on the problem of 
furnished insurance? Mr. Richards 
said that the problem has been dis- 
cussed but that no action is being 
taken. 





Combined Sales Contest 


Makes Winner President 


Salesmen of Combined group of 
Chicago are competing this month in a 
sales contest in which the high man 
each week is made honorary president 
for seven days of one of the four com- 
panies in the group. The contest be- 
gan Nov. 7, and the winner, Al Allen of 
Fond Du Lac, Wis., representing Firs! 
National Casualty, was made honorary 
president of Combined of Chicago. 





The East St. Louis office of Hlinois 
Inspection Bureau is being transferred 
to Belleville. L. Singer Burke is su- 
perintendent in charge. 
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Press Compulsory 
Auto Study in Pa. 


Gov. Leader of Pennsylvania has 
named an 1l-man study group to pre- 
pare recommendations for compulsory 
automobile insurance in that state. The 
report will be completed in a month or 
less. 

The group consists of Chairman 
James C. Crumlish, judge of court of 
common pleas, Philadelphia; Samuel 
Dash, acting district attorney of Phil- 
adelphia; Ralph H. Wherry, Pennsyl- 
vania State university professor of in- 
surance; Thornley B. Wood, president 
of Insurance Agents & Brokers Assn. 
of Philadelphia & Suburbs; James R. 
Hughes, vice-president American-As- 
sociated, Philadelphia; J. Ira Laird, 
Laird-Hagee general agency, Harris- 
burg, and past president Pennsylvania 
Federation of Mutual Insurance Com- 
panies; Thomas D. McBride, vice chan- 
cellor Philadelphia Bar Assn., and Sec- 
retary of Revenue Gleeson and Insur- 
ance Commissioner Smith, ex officio. 
The counsel is Edward L. Springer, 
deputy attorney general for the insur- 
ance department. 

. . -_ 

The governor said he hoped the 
study group will provide the answer 
to the problem of the uninsured mo- 
torist. Insurance Commissioner Smith 
and Secretary of Revenue Gleeson al- 
ready have made a preliminary study, 
which, the governor stated, indicated 
the necessity for a full scale study. Re- 
sults of the full scale study will prove 
useful in determining the best course 
of action to pursue in protecting driv- 
ers, passengers and pedestrians from 
the uninsured motorist. 

The governor previously has indi- 
cated he can see no reason why the 
uninsured motorist cover in New York 
is not available in Pennsylvania. 


Minn. Agents Hold Farm 
Panels at Regional Meets 


A series of panel sessions on farm 
insurance were held during the past 
week at regional meetings of Minneso- 
ta agents. Minnesota field men affili- 
ated with Farm Underwriters Assn. 
participated in the panels moderated 
by Coy C. Cochran, crop-hail depart- 
ment supervisor for Home at Minne- 
apolis. 


Meetings were sponsored by the 
south central, southeastern, south- 
western, southern and west central 


regional associations. 

George W. Blomgren, secretary of 
Minnesota Assn. of Insurance Agents, 
spoke at the meetings. He said there 
has been a tremendous national inter- 
est in the special credits farm plan 
being used in Minnesota. “We have a 
responsibility to ourselves, the agency 
System and particularly to the farmer 
market to improve underwriting 
methods and rate factors,” he said. 





Ettrick Mutual Fire of Ettrick, Wis., which 
Operates in four counties, is building a new 
home office’ in its home city. 


North Star Re Names 
Four to High Posts 


North Star Re has advanced S. 
James Boutz, William C. MclIlwain 
and John C. Steggles to vice-presi- 
dents and H. Merritt Soper to secre- 
tary. 

Mr. Boutz previously was a secre- 
tary of the company. He will continue 





ee & 


William C. Mcllwain S. James Boutz 


in fire and inland marine in the Kan- 
sas City office of General Reinsurance 
group. He has been with North Star 
since 1952 when he joined as an as- 
sistant secretary. Previously he was 
with Employers Re. He is a CPCU. 
Mr. MclIlwain joined the company as 
an underwriter in 1953 and successive- 


ote 


4 


Yt 


H. Merritt Soper 





John C. Steggles 
ly became assistant secretary and sec- 
retary. Prior to that time he was with 
U.S.F.&G. and Seibels, Bruce. 

Mr. Steggles went with North Star 
in 1950 after 13 years with Alex How- 
den & Co. of London in the marine 
department. He became secretary in 
1954. 

Mr. Soper joined the company from 
Travelers where he was assistant su- 
perintendent of marine underwriting 
at New York City. He entered insur- 
ance with that company in 1939. 


Three to Cerebral Palsy Posts 

Three insurance men were elected to 
executive offices of United Cerebral 
Palsy and another was honored for 
service at the group’s convention. 
Albert Felmet, president of Felmet 
Insurance Service of Buffalo, N.Y., was 
named eastern regional vice-president; 
E. Arthur Rehbein, treasurer of Rede- 
mann & Co., Oshkosh, Wis., was named 
central regional vice-president, and 
Charles E. Smith, Occidental Life of 
California, San Mateo, was named Pa- 
cific regional vice-president. 

Merrill W. Boyack, Seattle agent, 
was honored for his service as Pacific 
regional vice-president last year. 





223 West Jackson Blvd. 








OSBORN-LANGE-STEPHENSON, INC. 
INSURANCE 


Correspondents of 


| Llopr's, 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 
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Chicago 6, Ill. 
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Now-for pilots 


and crew members of scheduled 
U.S. airlines... and for many 
private pilots. « 

All plans of life insurance, AT 
NO EXTRA COST... with standard 
underwriting. 








For full details, call our local office. Or write Connecticut 
General Life Insurance Company, Hartford. 


Connecticut General 
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Text of Proposed A&H Advertising Rules phrase “no medical examination re- equal prominence, and shall not be 
matin Guam Gane & quired” and phrases of similar import. minimized, rendered obscure or pre- 





for which such benefit is payable, it 
shall also state those exceptions, reduc- 
tions and limitations affecting the basic 
provisions of the policy without which 
the advertisement would have the ca- 
pacity and tendency to mislead or de- 
ceive. 

Explanation: 

(1) The term “exception” shall mean 
any provision in a policy whereby cov- 
erage for a specified hazard is entirely 
eliminated; it is a statement of a risk 
not assumed under the policy. 

(2) The term “reduction” shall mean 
any provision which reduces _ the 
amount of the benefit; a risk of loss is 
assumed but payment upon the oc- 
currence of such limited to 
some amount or period less than would 
be otherwise payable had such re- 
duction clause not been used. 

(3) The term “limitation” shall mean 
provision which restricts coverage un- 
der the policy other than an exception 
or a reduction. 

(4) Waiting or Elimination 


loss is 


Period. 


When a policy contains a “waiting per- 
iod” or “elimination period” an adver- 
tisement covered by Section 3 B shall 
disclose such “waiting period” or 
“elimination period.” The term “wait- 
ing period” shall mean the time lapse 
between the effective date of the poli- 
cy, and the term “elimination period” 
shall mean the time lapse between the 
date a loss occurs and the date bene- 
fits begin to accrue for such loss. 

(5) Pre-existing Conditions 

(a) Any advertisement covered by 
Section 3 B shall disclose the extent 
to which any loss is not covered if the 
cause of such traceable to a 
condition existing prior to the effective 
date of the policy. 

(b) When a policy does not cover 
losses traceable to pre-existing condi- 
tions no advertisement of the policy 
shall state or imply that the appli- 


loss is 


cant’s physical condition or medical 
history will not affect the issuance 
of the policy or payment of a claim 


thereunder. This limits the use of the 


Section 4. NECESSITY FOR DIS- 
CLOSING POLICY PROVISIONS RE- 
LATING TO RENEWABILITY, CAN- 
CELLABILITY AND TERMINATION 

An advertisement which refers to re- 
newability, cancellability or termina- 
tion of a policy, or which refers to a 
policy benefit, or which states or illus- 
trates time or age in connection with 
eligibility of policy applicants or con- 
tinuation of the policy, shall disclose 
the provisions relating to renewability, 
cancellability and termination and any 
modification of benefits or premium 
because of age or for other reasons, in 
a manner which shall not minimize or 
render obscure the qualifying condi- 
tions. 

Section 5. METHOD OF DISCLO- 
SURE OF REQUIRED INFORMATION 

Information necessary to an under- 
standing of the coverage referred to in 
an advertisement, including informa- 
tion required to be disclosed by these 
rules, shall be set out conspicuously 
and in close conjunction with the state- 
ments to which such information re- 
lates or under appropriate captions of 
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AGENCY | 

| CONTRACTS | 
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Assets $9,334,422 


PREFERRED INSURANCE COMPANY 


Independent Stock Insurer 


Policyholders’ Surplus $2,324,790 


BROAD FORM AUTOMOBILE COVERAGES 





MOBILE HOME INSURANCE 





GENERAL CASUALTY LINES 





FIRE 


Licensed in 37 States and Hawaii 











PREFERRED INSURANCE COMPANY 


T. J. Bouwkamp, V. P. & Director of Agencies 


Home Office 
GRAND RAPIDS 1, MICHIGAN 








BUCKEYE UMM 


helps you build your business 


1. 


claim service that sells 


2. helpful field representatives 


3. first with new policies 


4. 


top-notch sales helps 


OHIO, INDIANA, MICHIGAN, PENNA., KENTUCKY, W. VA. 


THE BUCKEYE UNION CASUALTY COMPANY—THE BUCKEYE UNION FIRE INSURANCE COMPANY 


COLUMBUS, OHIO 





sented in an ambiguous fashion or in- 
termingled with the context of the 
advertisement so as to be confusing or 
misleading. 

Section 6. TESTIMONIALS 

Testimonials used in adv rtising 
must be genuine, represent the current 
opinion of the author, be applicable to 
the policy advertised and be accurately 


reproduced. The insurer, in using a 
testimonial, makes as his own all of the 
statements contained therein, and the 
advertisement including such state. 


ments is subject to all of the provisions 
of this code. 

Section 7. USE OF STATISTICS 

Advertisements relating to the dollar 
amounts of claims paid, the number of 
persons insured, or similar statistical] 
information relating to any company or 
policy shall not be used unless they 
accurately reflect all of the relevant 
facts. Such advertisements shall not 
imply that such statistics are derived 
from the policy advertised unless such 
is the fact. 

Section 8. INSPECTION ON POLICY 

An offer in an advertisement of free 
inspection of a policy or offer of a pre- 
mium refund is not a cure for mislead- 
ing statements contained in such ad- 
vertisement. 

Section 9. IDENTIFICATION 
PLAN OR NUMBER OF POLICIES 


A. When a choice of the amount of 
benefits is referred to, an advertise- 
ment shall disclose that the amount of 
benefits provided depends on the plan 
selected and that the premium will 
vary with the amount of the benefits. 

B. When an advertisement refers to 
various benefits which may be con- 
tained in two or more policies, other 
than group master policies, the adver- 
tisement shall disclose that such bene- 
fits, are provided only through a com- 
bination of such policies. 

Section 10. DISPARAGING COM- 
PARISONS AND STATEMENTS 

An advertisement shall not directly 
or indirectly make unfair or incom- 
plete comparisons of policies or bene- 
fits or otherwise falsely disparage 
competitors, their policies, services or 
business methods. 


OF 


Section 11. JURISDICTIONAL LI- 
CENSING 
A. An advertisement which is in- 


tended to be seen or heard beyond the 
limits of the jurisdiction in which the 
insurer is licensed shall not imply li- 
censing beyond those limits. 

B. Such advertisements by direct 
mail insurers shall indicate that the 
insurer is licensed in a specified state 
or states only, or is not licensed in a 
specified state or states, by use of some 
language such as “This Company is 
licensed only in State A” or “This 
Company is not licensed in State B”. 

Section 12. IDENTITY OF INSURER 

The identity of the insurer shall be 
made clear in all of its advertising. 

Secton 13. GROUP OR QUASI- 
GROUP IMPLICATIONS 

An advertisement of a particular pol- 
icy shall not imply that prospective 
policyholders become group or quasi- 
group members and as such enjoy spe- 
cial rates or underwriting privileges, 
unless such is the fact. 

Section 14. INTRODUCTORY, 
ITIAL OR SPECIAL OFFERS 

An advertisement shall not represent 
that a particular policy or combination 
of policies is an introductory, initial or 
special offer and that the applicant will 
receive advantages by accepting the 
offer, unless such is the fact. 


IN- 
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Section 15. APPROVAL OR EN- 
DORSEMENT BY THIRD PARTIES 


A. An advertisement shall not rep- 
resent or imply that an insurer or a 
policy has been approved or an in- 
surer’s financial condition has been 
examined and found to be satisfactory 
by a governmental agency, unless such 
is the fact. 

B. An advertisement shall not repre- 
sent or imply that an insurer or a poli- 
ey has been approved or endorsed by 
any individual, group of individuals, 
society, association or other organiza- 
tion, unless such is the fact. 

Section 16. SERVICE FACILITIES 

An advertisement shall not contain 
untrue statements with respect to the 
time within which claims are paid or 
statements which imply that claim set- 
tlements will be liberal or generous be- 
yond the terms of the policy. 

Section 17. STATEMENTS ABOUT 
AN INSURER 

An advertisement shall not contain 
statements which are untrue in fact 
or by implication misleading with re- 
spect to the insurer’s assets, corporate 
structure, financial standing, age or 
relative position in the insurance busi- 
ness. 

SPECIAL ENFORCEMENT PROCE- 
DURES FOR RULES GOVERNING 
THE ADVERTISING OF ACCIDENT 
AND SICKNESS INSURANCE 

(1) Advertising File: Each insurer 
shall maintain at its home or principal 
office a complete file containing every 
advertisement of individual policies 
and typical advertisements of group 
policies hereafter disseminated in this 
or any other state whether or not li- 
censed in such other state, with a nota- 
tion attached to each such advertise- 
ment which shall indicate the manner 
and extent of distribution and the 
form number of any policy advertised. 
Such file shall be subject to regular 
and periodical inspection by this De- 
partment. All such advertisements 
shall be maintained in said file for a 
period of not less than three years or 
until completion of the next examina- 
tion of an insurer following original 
dissemination thereof, whichever is 
longer. 








a service Guide » 














O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 


First National Bank Building Tulsa 3, Okla. 











Fiftieth Anniversary Year 


FIDELITY APPRAISAL CO. 


Established 1905 


Milwaukee New York 
Chicago Philadeiphiea 
St. Louis Balsimare 
Minneapolis Pittsburgh 
Detroit Cleveland 


Home Office, Milwaukee 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONOENTS 
SPECIAL RISKS— SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 
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(2) Affidavit of Compliance: Each 
insurer which is now or which here- 
after becomes subject to the provisions 
of this rule (ruling) must file with 
this Department together with its an- 
nual statement, an affidavit executed 
by an authorized officer of the insurer 
wherein it is stated that to the best of 
his knowledge, information and belief 
the advertisements which were dis- 
seminated by the insurer during the 
preceding statement year comply in all 
respects with the provisions (of the in- 
surance laws of this State as imple- 
mented and interpreted by this rule— 
ruling) (of this rule—ruling). 

(3) It is requested that the chief ex- 
ecutive officer of each insurer to which 
this rule (ruling) is addressed acknow- 
ledge its receipt and indicate its inten- 
tion to comply therewith. 

Effective date of this rule (ruling) 
—90 days from date hereof. Dated this 
day of — 1955. Signature 











FURTHER RECOMMENDATIONS 


In addition to the special enforce- 
ment procedures recommended, this 
subcommittee respectfully recommends 
that a permanent committee on inter- 
pretation be established with which an 
industry committee would confer. The 
function of the permanent committee 
would be to interpret the rules as ap- 
plied to advertising language, including 
the development of an interpretive 
guide to encourage and report on en- 
forcement and compliance; to recom- 
mend amendments or alterations of the 
rules; and to serve as a liaison be- 
tween the NAIC and other interested 
governmental agencies in the matter 
of advertising to which these rules re- 
late. 

It is anticipated that the committee 
would function in an advisory capacity 
only, but that its efforts be designed to 
promote uniformity in the manner in 
which the rules are interpreted and ad- 
ministered by the several states. It is 
also recommended that the committee 
be instructed (1) to request any other 
governmental or private organization 
which may be interested to forward 
all future complaints to the appropriate 
state insurance department with copies 
of transmittal letters to the committee; 
(2) to investigate the possibility of rec- 
ommending other appropriate volun- 
tary enforcement procedures through 
cooperation with the various trade as- 
sociations, publishers, radio and tele- 
vision networks, advertising agencies, 
and so forth, and (3) to study the 
feasibility of including a review of ad- 
vertising to which these rules apply 
during regular statutory examinations. 





Topeka Board Wins Ad Award 

Topeka Insurors has been awarded 
first place in an educational and ad- 
vertising campaign contest sponsored 
by Kansas Assn. of Insurance Agents. 
The award was presented for the dig- 
nity and good taste of the advertising 
program and an excertional education- 
al program explainin® the high stand- 
ards and ethics of the association. Den- 
nis C. Payne is chairman of the pub- 
licity campaign and Perce Harvey Jr. 
was its originator. 





Okay Cal. Insurer Stock Sale 

Mission Indemnity, now being form- 
ed at Los Angeles, has been given a 
permit by the California department 
to sell 300,000 shares of its 65 cents 
par value common stock, to Shearson, 
Hammell & Co., at a price of $1.665 
per share; the permit also setting 
forth that Shearson, Hammell & Co., 
may offer the stock to the public at a 
price of $1.85 per share. Arbitrary 
dates as to when both transactions 
must be completed are embodied in 
the permit. 


Opinion Given on 
Percolating Water 


Percolating waters are distinct from 
surface waters and not excluded from 
coverage under the all physical loss 
form, C. J. Danahy, counsel of Greater 
New York Brokers’ Assn., said in an 
opinion given for the association. 

He based his opinion on the defined 
legal meanings of the types of waters. 
Percolating waters are waters which 
ooze, seep or otherwise flow under the 
surface with no definite channel or 
course, he said, while surface waters 


are vagrant waters with no well de- 
fined course or channel which diffuse 
themselves on the surface. He went 
on to explain that, in his opinion, the 
inability of sewers to take off surface 
water which then results in property 
loss is covered under the exclusion. 
But when waters leave the surface and 
are channeled by a sewer under the 
ground and the sewers back up into 
a home it is excluded. 


N. Y. Club to Hold Dance 
Insurance Square Club will hold its 

annual entertainment-dance at the Ho- 

tel Statler, New York City, Dec. 3. 
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MULTIPLE LINE COMPANY! 


With SWG, for example, you don’t have to choose 
between a host of companies for complete coverage. 
It’s all right here at SWG —a single, time-saving 
package! Our field man can prove it! As a matter 
of fact, it’s his experience, ability and authority 
chat complete SWG’s multiple line picture. 


He can make yours an easy, trouble-free business! 


FIRE « CASUALTY * AUTOMOBILE « MARINE 


Gibraltar Life Buliding, Dallas, Texas 
Southern Department, Atlanta, Georgia 
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Mo. State Assn. 
Ends Support of 
St. Louis Board 


The executive committee of Mis- 
souri Assn. of Insurance Agents, at a 
special meeting in Jefferson City, 
adopted a resolution intended to deal 
with the withdrawal of support of the 
Missouri association by the St. Louis 
board. The resolution reads: 

“Whereas, the Insurance Board of St. 
Louis has withdrawn all support of the 
Missouri Assn. of Insurance Agents as 
of Nov. 8, 1955; 

“Therefore be it resolved, that the 
Missouri Assn. of Insurance Agents 
hereby withdraws all recognition of 
the Insurance Board of St. Louis as an 
affiliated local board as of Nov. 18, 
1955. 

“Nothing contained herein shall be 
construed as changing the present 
status of the St. Louis city and St. 


Louis county agentes members of the 
Missouri Assn. of surance Agents 
and the Nationale Asn. -6f Insurance 
Agents.” 

A letter containing. thee «resolution, 
signed by President. Jagewdackson Jr. 
of Maryville, points...cuf: to the St. 
Louis agents that they are still mem- 
bers in good stariding in the Missouri 
and national assotiations on a direct 
basis. All communications’ atid billings 
will be sent to. the St. Lotiis agents 
direct from Jefferson City,, The letter 
concludes: “Our;,istate:,and national 
associations deeply appreciate the sup- 
port you have given us heretofore, and 
we look forward to your continued 
support, suggestions, and criticisms.” 


Institute on Back Problems 

A two-day institute on “The Back 
—A Law-Medicine Problem” will be 
given Feb. 3-4, at the Western Re- 
serve University law-medicine center, 
Cleveland. More than a dozen of Cleve- 
land’s medical specialists will conduct 
the lecture and question sessions. 








WANT ADS 








Rates—$18 pee inch per insertion—1 inch minimum. Limit—40 words per inch. Beadtine & PB; M. 
Bivd. 


Friday 4n Chicago offi¢@175 W. Jackson 
make payntént in advance. 
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program. 


GROUP MANAGER —~ 
ACCIDENT and HEALTH eo 
Leading Multiple Line Stock Insurance Company with departmental location in 
Chicago has excellent position for college educated man to age 40 with a 
minimum of 5 years’ experience to organize and direct aggressive development 


Please submit complete resumé—in confidence—as our employees know of 








ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS 
CLAIMS EXAMINER (Home Office) 


We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 who 
are anxious to become associated with a progres- 
sive stock casualty company. 

We offer excellent opportunity for advancement 
with liberal salary, group insurance plan, and 
other employee benefits. 

Write and tell us about yourself; interviews will 
be arranged on the basis of information con- 
tained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue Springfield, tlinois 


this position. Address Box #J-27, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
CLAIMS SUPERVISOR—PERSONAL INJURY - WANTED — 


Leading Multiple-line Stock Casualty Com- 
pany, operating nationwide, with Home 
Office in Hartford, Conn., has opening for 
top-flight Casualty Claims Supervisor in 
Detroit. Man we are seeking must be lawyer 
with good liability claims background and 
preferably member of Michigan Bar. Good 
salary and splendid opportunity for ad- 
vancement within organization. In reply give 
complete information regarding personal, 
educational, and experience background. 
Address: Box #J-25, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








CASUALTY CLAIM EXAMINER 


We have recently become a multiple line 

company, and are expanding our Claim 

Department. This is an excellent opportunity 

in a home office position. General casualty 

claim experience necessary. 

Write, giving qualifications, to: 
Personnel Manager 

THE LUMBERMENS MUTUAL INSURANCE CO. 

Mansfield, Ohio 





REGIONAL CLAIMS MANAGER 


Major Airline has a vacancy for a law school 
graduate to handle our Regional Claims office 
in Chicago. Age 28 to 35. Prefer man who has 
had claims, customer relations, or airline experi- 
ence. Will need car for local travel in connection 
with adjustments. Full employee benefit program 
including free air travel. Address Box #J-29, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








FIRE MAP CLERK 


Young man wanted for Chicago office of 
Fire company. Good opportunity. Start im- 
mediately. Address Box #J-31, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


MANAGERIAL OPENING 


Man 35-42, interested in public relations and pub- 
licity, for challenging managerial job. Insurance 
experience and background desirable. May be in 
insurance now, not primarily a public relations 
man or writer. Replies confidential. Write Box 
No. NY-38, c/o Advertising Dept., The National 
Underwriter Co., 99 John St., New York 38, N. Y. 








SPECIAL AGENT 
Young man experienced in fire and marine lines 
with following among Wisconsin agents. Reply 
giving qualifications, references and starting 
salary desired to Box J-18, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 








WANTED TO BUY 


Am interested in buying established local agency 
with a volume of not less than $100,000 premiums 
annually in a community of approximately 25,000 
or larger. Prefer the Middlewest, but will con- 
sider good agency anywhere in the United States. 
Address Box #J-24, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











Allstate, Refused 
Again in Wash., 
Expected to Appeal 


Commissioner Sullivan of Washing- 
ton has once again turned down the 
filing of Allstate to sell dwelling fire 
insurance at rates approximately 15% 
below those of the bureau. 

“In the opinion of the commissioner,” 
Mr. Sullivan said, “The evidence intro- 
duced at the hearing was not such to 
justify a change from his decision as 
announced at the previous hearing 
(February, 1955) and, accordingly, the 
filings presently proposed should be 
rejected upon the grounds of findings 
which are hereby adopted by reference 
the same as if quoted in full.” 

The earlier findings were embodied 
in an order from the department, and 
state: 

“1. The applicant (Allstate) ap- 
parently uses a different system for 
measuring the risk for protection 
grading. The rating bureau breaks its 
rates into zones and those rates apply 
in certain zones because of sparsity of 
fire hydrants. This is done by survey 
and maps. The applicant uses a rule 
in which some attempt is made to 
measure the hydrant distance. 

“2. The applicant in construing a 
construction rule has changed the 
classification of certain types of dwell- 
ings; for example, concrete blocks and 
hollow tile are placed within the brick 
category, rather than that within the 
masonry category, as used by the 
rating bureau. 

“4. The applicant does not take into 
consideration any risk for electric load- 


— 
ing from unprotected areas. This factor 
is taken into consideration in the rates 
established by the rating bureau. 

“5. The rating bureau, in the treat. 
ment of extended coverage, charges 
10% of the fire rate for extendeg 
coverage. This is not done by the ap- 
plicant.” 

The old order, upon which Mr, Sullj- 
van is continuing to base his rejection, 
also mentions that Allstate contends 
it should be allowed to write fire insyr- 
ance at rates “based upon estimates, 
speculation and _ conjecture, rather 
than actual experience. If Allstate 
should, in the future, accomplish all or 
part of the savings claimed and wish to 
return them to its policyholders, this 
could be done in the form of diyj- 
dends under the participating policy 
plan as previously suggested by the 
commissioner, which plan of operation 
is firmly established in this state and 
has been succesfully followed for years 
by many companies.” 

Allstate, it is expected, will appeal 
the decision to the Thurston county 
superior court. 

Allstate originally sought to write 
at rates 20% below the bureau, and 
this was rejected by Mr. Sullivan, who 
subsequently approved a general rate 
reduction of 20% on all residence 
coverages for other insurers. After the 
general rate reduction, Allstate pro- 
posed to sell at 15% under the new 
rates, but this was also rejected by 
Mr. Sullivan, who has now confirmed 
his latest opinion. 





Thomson to Wichita Post 


W. Dudley Thomson, state agent of 
Royal Indemnity with headquarters 
at Kansas City, has been transferred 
to Wichita to handle the south and 
southwestern Kansas territory. 
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[_] Long Haul Trucks 
[_] 50-50 Plate Glass 
[-] Financial Responsibility 


How Many Of These HARD-T0-PLACE 
Risks Can You Now Write? 


[_] Malpractice 
[_] Sub-Standard Auto Risks 
[-] Taxi Cabs and Buses 


If your insurance quota is not 100%, we 
can help you write every form of insurance 

including all the above risks and 
many other Hard-To-Place risks such as 
extra hazard liability and compensation 


You will find the Siegel Company service 
prompt, efficient, dependable. And, you 
will help yourself to retain present ac- 
counts, gain new accounts, increase your 


NO PROHIBITED LIST... A RATE FOR EVERY RISK 


For Complete Information—Write, Wire or 


Phone Today 


Lhe Siegel Compan Y 


INSURANCE UNDERWRITERS 





16633 LIVERNOIS * 
UNIVERSITY 2-3800 





DETRCIT 21, MICHIGAN 
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Dekker Named 
America Fore V-P 
on Pacific Coast 


After 44 years in the insurance busi- 
ness, 36 of which have been with 
America Fore group, H. Clyde Ed- 
mundson, vice-president and manager 
of the Pacific department, is retiring. 
Nicholas Dekker, vice-president, who 
went to the Pacific coast from the 
home office in 1954, succeeds him. 

Mr. Edmundson started in the Fost- 
er-Baker agency at Omaha. In 1911, he 





H. C. Edmundson 


Nicholas Dekker 


transferred to Spokane as_ special 
agent, supervising eastern Oregon, Id- 
aho, Utah, Montana and eastern Brit- 
ish Columbia. 

In 1920 he joined Niagara Fire as 
state agent in Minneapolis, supervising 
Minnesota and the Dakotas. Six years 
later, he went to the home office of 
Niagara in New York City as agency 
superintendent in the division handl- 
ing western department business. 

In 1929 Mr. Edmundson transferred 
to Chicago when Niagara’s western 
department was merged with the 
western departments of the other 
America Fore companies. He contin- 
ued as agency superintendent there 
until 1938, when he transferred to the 
Pacific coast department in San Fran- 
cisco. In 1938 he was elected assistant 
secretary of the fire companies and in 
1939 vice-president in charge of the 
fire companies on the Pacific coast. 
In 1949, he was placed in charge of all 
Pacific department operations, includ- 
ing supervision of Fidelity & Casualty. 

Mr. Edmundson has been active on 
many committees of the Pacific Fire 
Rating Bureau. He was chairman of 
Factory Insurance Assn. executive 
committee and is a past president of 
Pacific Board. He will relinquish ac- 
tive duties early in January and pres- 
ently plans shortly thereafter to take 
a Mediterranean cruise with Mrs. 
Edmundson. 

Mr. Dekker has been with America 
Fore since 1916, starting in the west- 
ern department. In 1951 he transferred 
to the home office as secretary. He 
was named vice-president in 1954. 





Details of Insurance 
Law on Forum Card 


William B. Folger, executive direc- 
tor of New York State Insurance Fund, 
will be a leading speaker at the forum 
on insurance law to be conducted by 
Brooklyn law school Dec. 2-3. He will 
Speak on the state fund and its rela- 
tionship to insurance in general. 

Other speakers and their subjects 
are Justice David W. Peck, on the 
law’s delays as they relate to the 
settlement of insurance claims, and 
Suggestions, directed to the legal 
profession, of remedial steps that 
might be taken to clear up the present 
congestion of the trial calendars; W. 
Noble Braden, executive vice-president 
of American Arbitration Assn. on 


Viinw 


arbitration of insurance disputes; Bert 
Cotton, insurance attorney, on the fac- 
tor of replacement cost in fire insur- 
ance. Insurance Superintendent Holz, 
James B. Donovan, insurance attorney, 
and others on the year’s developments 
in the administration of insurance law; 
N. Morgan Woods, Assn. of Casualty & 
Surety Companies, the nationwide 
inter-company arbitration pact; Morris 
Permut, insurance attorney, important 
new angles on title insurance; John 
McAlevey, counsel of Bureau of A&H 
Underwriters, present A&H regula- 
tions and John C. Pyle Jr., insurance 
attorney, on the effect of the 1954 
revenue code provisions on A&H. 

Among the other subjects scheduled 
is a round table discussion of the ef- 
fects of the new uninsured motorist 
coverage. 


H. E. Pretzel Goes with 


Sadler Agency at Chicago 


H. Eldred Pretzel, formerly chief 
Cook county examiner in the western 
department of American at Rockford, 
Ill., has joined the H. W. Sadler & Co. 
agency at Chicago as manager of the 
department that will handle business 
written through U.S. Companies. The 
Sadler firm, which operates nation- 
ally, also does a Lloyds business. 

Starting in insurance in 1917 with 
Illinois Inspection Bureau, Mr. Pretzel 
later served with Cook County Inspec- 
tion Bureau, Rollins Burdick Hunter, 
Fred S. James & Co. and the Lansing 
Warner reciprocals. He went with 
American in 1947, and in 1953 was 
president of Rockford Insurance Club, 
an educational organization. 








To Study Demerit 


Program in Mass. 


Gov. Herter of Massachusetts has 
decided to appoint a non-partisan 
committee to study the compulsory 
auto insurance demerit plan and its 
administration. 

After a conference with registrar of 
motor vehicles and Insurance Commis- 
sioner Humphreys, the governor reit- 
erated that he personally thinks the 
demerit system is a good thing but 
that questions which have been raised 
about it will demand a review of the 
entire program. 

The committee will be men from 
outside his office, the registry, the 
insurance department and the insur- 
ance companies, he said. 


Caldwell to Northern; Gulf 


Names McCarthy at Denver 


Troy Caldwell, Rocky Mountain re- 
presentative of Gulf, has joined North- 
ern of New York at the head office. 
Bernard McCarthy, who opened the 
Denver office of Gulf eight years ago, 
has replaced Mr. Caldwell in the Rocky 
Mountain territory. Mr. McCarthy has 
been with E. W. Shaw managing gen- 
eral agency as a part owner. 








Sues State Farm Over 


Ownership of Renewals 


E. D. Carbis has brought suit in 
federal court asking judgment totaling 
$21,500 from State Farm Mutual Auto- 
mobile. He said he signed a contract 
with State Farm in 1941 to serve as 
agent at Helena and that the contract 
was terminated by State Farm in 1954 
and he was not allowed to sell his 
agency. Mr. Carbis says the refusal to 
permit him to sell his agency and the 
business he had built up in the 14 
years cost him a total of $21,500 dam- 
ages. 


To Hold WC Seminar 


“On and off the job insurance” cov- 
erages will be the subject of a sales 
seminar sponsored by the San Francis- 
co office ef Fireman’s Fund group at 
433 California street. 

The two-and-one-half hour sessions 





will be held the mornings of Nov. 29, 
30 and Dec. 1. 

The sessions will cover WC, UCD 
and group medical coverages, which 
accounted for one third of California’s 
total 1954 premiums in all classes ex- 
cept life. 





N. Y. Legislative Leader 


Plumps for Compulsory 


At a question and answer session 
during a meeting of the New York 
Young Republican Club in New York 
City, Oswald D. Heck, Republican, 
speaker of the state assembly, came 
out in favor of compulsory automobile 
liability insurance. Observers took 


this to mean that compulsory auto 
legislation is certain to be introduced 
in the legislature and to have substan- 
tial backing when the legislature con- 
venes in January. 


Non-Sked Airliner 


Insured in London 


The value of the non-scheduled 
DC-4 airliner which exploded and 
crashed into a house during a snow- 
storm in Seattle was $500,000, insured 
in the London market. The crash 
killed 27 servicemen from the Orient 
who were homeward-bound for the 
Thanksgiving holiday. There were 74 
persons aboard. 
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Low Net Cost is only part of the story 


@ CAR OWNERS want 


Railroad Cover Results of Stock Insurers 


The results of the past five years’ 
business in railroad coverage, 
fire and liability, 
table below. 


They were reported to the New York 
both insurance department by Railroad In- 
are shown in the surance Rating Bureau from reports 
of its 65 stock company members 


Frame 


dependable protection 
backed by efficient 
agency service. Give 
them both—plus mutual 
savings—and you have 
the auto coverage 
that’s right for 
responsible clients. 


Write for details of the 
Grain Dealers’ AGENCY 
PLAN. It will interest 
agents who want to 
augment their facilities 
with those of a leading 
agency mutual company. 





Cui Cualeujlfiitid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


: Brick Fireproof 
Written Paid Written Paid Written Paid 
Premiums Losses Ratio Premiums Losses Ratio Premiums Losses Ratio 

Passenger, Freight and Comb. Depots, Canopies, Platform, etc., and Contents-Unsprinklereq 

1950 251,516 544,608 216.5 216,358 122,207 56.4 43,150 6,781 15.9 

1951 163,412 184,610 112.9 145,369 50,159 34.5 48,458 17,961 37.0 

1952 183,334 417,277 227.6 118,555 65,795 55.5 29,453 6,347 21.5 

1953 186,371 137,987 74.0 103,031 13,002 12.6 25,346 6,805 26.8 

1954 185,287 201,493 108.7 112,132 287,841 256.7 30,985 1,851 5.9 


Passenger, Freight and Comb. Depots, Canopies, Platforms, etc. 


1950 


2,702 


S| ie i, 
1951 2,786 a : 2,924 
1952 2,547 4,466 14,231 313.6 2,435 
1953 1,129 2,813 Seecedeins LC Oa 
1954 ne 3,385 SO 


Engine and Roundhouses, and Car Sheds, Car Locomotive, Machine, 


1950 


13.3 30,923 4,625 14.9 
1951 156,721 240,021 153.1 209,164 51,630 24.6 31,914 155 4 
1952 167,766 82,786 49.3 193,004 17,021 8.8 26,283 2,915 11.0 
1953 164,012 89,326 54.4 195,583 8,624 4.4 20,592 7,849 38.1 
1954 153,365 15,383 10.0 251,466 111,659 44.1 31,083 419 13 


272,792 


63,211 


23.1 





Contents-Unsprinklered 


313,144 


41,931 


, and Contents-Sprinklered 


Boiler Shops, etc., and 


Engine and Roundhouses, and Car Sheds, Car Locomotive, Machine, Boiler Shops, etc., and 
Contents-Sprinklered 








1950 2,114 2,732 20,490 
1951 2,496 22,621 6.2 3,907 
1952 1,991 10,589 1.3 28,225 
1953 , ee ae ; 1,617 
19.4 eee. seen 11,547 103 8 —1,602 
Water Tank Houses, Tanks, Their Supports, ete. 
1950 10,012 14,600 145.8 4,286 518 12.0 140 
1951 5,490 2,621 47.7 402 wx 50 
1952 4,441 5,670 127.6 411 27 
1953 3,329 1,594 47.8 372 obakis . 34 
1954 2,852 13,451 471.6 658 264 40.0 27 


1950 





Restaurants, Eating Houses, Bunk Houses, Railroad Hotels, and ¥.M.C.A.s and Contents 
Unsprinklered- 
Fireproof, Sprinklered 


Unsprinklered Frame 


Unsprinklered Brick 





Frame, Brick and Fireproof 


FIRE & ALLIED LINES + AUTOMOBILE + INLAND MARINE 





11,995 7,160 59.6 13,732 931 6.7 1,734 
1951 10,588 1,628 15.3 8,880 1,612 13.1 911 
1952 4,322 13,057 302.0 5,065 260 $.1 1,424 
1953 5,506 312 5.6 7,583 263 3.4 1,434 
1954 11,911 2,209 18.5 9,723 1,523 15.6 2,326 

Coal Handling Properties Excluding Coal Dumping Piers, etc. 
Unsprinklered Frame Unsprinklered Fireproof Sprinklered Frame & Fireproof 

1950 23,994 28,840 120.2 3,631 1,000 27.5 
1951 10,370 132 1.2 1,856 2,303 124.0 asdaidacs 
1952 14,052 14,782 105.2 1,180 volun 211 
1953 8,176 1,730 21.1 4,239 9,442 2.2 . 
1954 16,517 539 3.2 2,045 Seen ec —45 


Stock Yards, Pens, Chutes, Hay Ice Houses and Contents Snow Shed and 


Barns, Feed Houses and Contents Frame and Brick Comb. Tunnel Linings 
1950 32,407 54,940 169.5 16,693 7,891 hedaraees 
1951 11,568 24,979 215.9 6,307 pea —230 1,208 
1952 5,797 2,413 41.6 3,080 1,741 56.5 38 
1953 6,103 6,143 100.6 3,023 2,800 92.2 1,587 
1954 8,801 4,426 50.2 7,687 97 1.2 547 
Lumber, Ties and Piling and Other Material In Bridges, Viaducts and Trestles 


Yards, ete. Appurtenances and Their 


a 
_ 


progressive 


The tremendous growth of Houston- 
American since its organization is 
indicative of the progressive thinking 
that is ever-present in the company. 





Approaches 

Excluding Creosoting Plants at Creosoting Plants Frame 
1950 44,175 66,637 150.8 58,542 pckexeiie 231,221 110,342 47.7 
1951 35,064 8,175 23.3 54,759 966 17 152,989 138,828 907 
1952 14,623 16,491 112.7 72,138 107 152,085 54,055 35.5 
1953 25,564 313 1.2 72,151 1,032 1.4 193,978 104,300 53.7 
1954 29,628 1,589 5.3 75,800 579 7 177,391 222,349 124.3 

Bridges, Viaducts and Trestles and Appurtenances and Their Approaches 

Other Buildings 
Masonry and Steel Structures and Contents Piers, Docks and Wharves 
1950 22,961 10,884 47.4 1,112,867 35.72 . 

1951 8,754 1,760 20.1 87,977 127.3 238,363 352,269 147.7 
1952 10,103 —2,274 68,054 90.4 316,265 10,905 3.4 
1953 10,445 138,581 42 063 30.3 433,809 265,736 60.5 
1954 9,747 45 4 184,177 39.573 21.4 437,671 62,532 14.2 


Changes that benefit the agent and 
! the assured are constantly incorpo- 





Fuel Oil Tanks, 


Including Supports, 
Fuel 


Gasoline Oil Tanks & Creosote 
Cil Pump Houses, ete. 


Including Supports, 


Buildings & Buildings & 





rated in present working agreements. 

It will pay you to join the many 
agents who are looking to Houston- 
American every day for aid in solu- 
tion of their fire, automobile and 
casualty problems. 


Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 


Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 


Houston -Am Cri Cam 
Insuranee Company 


4606 South Main 





An Agency Company 
Houston, Texas 





Tanks Facilities Comb. Tanks Facilities, Comb 
Written Paid Written Paid Written Paid Written Paid 
Prem. Losses Prem. Losses Prem Losses Prem. Losses 
1950 12,600 2,544 1,326 18 
1951 14,759 3,160 1,460 181 
1952 8,491 100 2,381 327 508 302 
1953 6,698 1,850 601 268 “ 
1954 7,253 1,782 1,125 258 +5 
Liability as Common Railroad Operating 
Carrier or Warehouseman Perils Other Than Properties Countrywide 
For Fire Lightning or E.C. Fire & Lightning Total Premiums & Losses 
Written Paid Written Paid Written Paid 
Premiums Losses Ratio Premiums Losses Ratio Premiums Losses Ratio 
1950 418,548 514,160 122.8 29,719 122,236 411.3 3,222,983 2,113,153 65.5 
1951 352,772 493,941 140.0 71,928 71,858 99.9 1,871,841 1,760,257 94.0 
1952 295,985 509,257 172.0 41,441 126,434 305.0 1,791,121 1,421,151 79.3 
1953 374,795 640,036 170.7 110,723 44,634 40.3 2,123,967 1,386,003 65.2 
1954 481,121 422,407 87.8 83,626 63.656 76.1 2,336,653 1.454.367 62.2 
* * x * * x «Fk & & ® x * 
ms Claim Men NEED UP TO DATE REFERENCE BOOKS * 
FOR FORWARDING CLAIMS. Write today on your letterhead for 
free copies of directories of experienced independent adjusters & insurance 
* tt * 
attorneys. en ° Y 
7 Ys Hine’s , Inc. ‘ 
PROFESSIONAL CENTER BLDG., P. O. BOX 71, GLEN ELLYN, ILLINOIS 
xk & &® es ®&® & & 2 & 2» 2. Se F&F 2.8 * * * 
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Two Rate Areas Set Up 
for IM for First Time 


(CONTINUED FROM PAGE 1) 
notifies insurer and pays the addi- 
tional premium at short rate for regu- 
lar cover. 

Rates on personal furs in the met- 
ropolitan areas remain the same—70 
cents for the first $10,000, 60 cents 
for the next $40,000, 30 cents for the 
next $50,000, and 46 cents on the en- 
tire amount of insurance when the 
amount exceeds $100,000. However, 
outside the metropolitan areas the 
rates are reduced to 55 cents for the 
first $50,000 and 45 cents for cover in 
excess of $50,000. 

On cameras rates are reduced from 
$1.50 to $1.30 for the first $5,000 but 
remain $1.10 for the next $10,000 and 
90 cents for amounts above $15,000. 

The rates for musical instruments 
owned by non-professional individu- 
als are reduced from $1.35 to $1 for 
the first $500, from 60 to 45 cents for 
the next $1,000, and from 30 to 25 
cents for amounts exceeding $1,500. 
For dance bands and dance orchestras 
the rates are reduced from $3.50 to 
$2.80 on the first $2,000, from $3 to 
$2.40 for the next $3,000, from $2.50 
to $2 for the next $20,000 and from 
$2 to $1.60 in excess of $25,000. For 
the same coverage brackets, rates for 
all other bands, orchestras, ensem- 
bles, and similar groups and boards of 
education or municipalities are re- 
duced from $1.75 to $1.40, from $1.50 
to $1.20, from $1 to 80 cents and from 
75 to 60 cents. 


IAC Holds Working 
Midyear Meeting 


(CONTINUED FROM PAGE 1) 
objective of putting into it all of the 
information it could gather on state 
association and local and county board 
advertising. Hereafter, however, the is- 
sues probably will be four pages, per- 
haps with illustrations, and with black 
instead of green type. There will be 
three or four of the letters in 1956, 
depending on how well they sell. 

The over-all effect of the first issue 
of the letter has been very good, and 
the general sentiment is that [AC is 
on the right track. 

The agency advertising award con- 
test will have a new classification 
this year. No. 5 is for local and state 
association advertising. Judges will be 
Frederick W. Doremus of Eastern Un- 
derwriters Assn., J. M. Hickerson, 
head of the New York City advertis- 
ing agency bearing his name, John 
McClatchie, advertising director of 
Time, Arthur M. O’Connell of Cincin- 
nati, NAIA executive committeeman, 
and William N. Woodland, editor of 








APPRAISALS 
FOR ALL 


PURPOSES 








MARSHALL ana STEVENS 














The Standard. Entries must be sub- 
mitted by next March 31. Willard s. 
Burt of National Fire is chairman of 
the award committee. In his absence, 
the committee’s report was given by 
Mr. Doty. 

Harry V. Carlier of Northern As- 
surance, chairman of the membership 
committee, reported on plans to in- 
crease membership. 

IAC is seeking to get more commit- 
tee participation. A new steering com- 
mittee has been recommended, and 
some members would like to have a 


research committee. The liaison group 
for the year includes: National Board, 


Bridgeton, president of the New Jer- 
sey association, and W. J. Graul of 





Mr. Doty; Life Advertisers Assn., Altoona and Stanley Cowman of Phil- 
Mr. Schenke; American Insurance adelphia, representing the Pennsyl- 
Assn., A. E. Bulau of Home, and Na- vania association. 

tional Assn. of Insurance Agents, 


Drayko Hartford Fire 


S. A. in Cook County 


Otto E. Drayko has been appointed 
special agent of Hartford Fire in Cook 
County, Ill. He will service the central 
part of the county. He has been with 
Hartford Fire since 1952. Previously 
he was an underwriter at Chicago. 


W. W. Clement of American Interna- 
tional Underwriters. 

Among representatives of agency 
organizations attending were W. Har- 
ry Wiley and Charles J. Unger, exec- 
utive secretaries, respectively, of Con- 
necticut and New Jersey Assns. of 
Insurance Agents; John Sheiry of 





with complete 





Controlled Companies of 


AMERICAN DISTRICT 


TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 


Executive Offices 


155 Sixth Ave., N. Y. 13, N. Y. 





protection service 


JAMES BUTE COMPANY sets: 
@ better protection against FY RE 


ad BURGLARY 


3 round-the-clock supervision of 
industrial processes and 








“Supplementing your fire and burglary protection with central station super- 
vision of critical industrial processes enables us to obtain increased security 


oo B Clee. 


Vice President 


with a saving of $5,116 a year.” 


Round-the-clock checking of critical production processes has been combined 
with ADT Central Station Burglar Alarm, Automatic Fire Alarm, and Sprinkler 
Supervisory and Waterflow Alarm Services, to give James Bute Company, paint 
manufacturers, Houston, Texas, complete automatic protection. 


Four ball mills for grinding pigments, and one paint mixer are under remote 
supervision 24 hours a day, except when under direct personal control. Un- 
scheduled stoppage is automatically detected and reported to the ADT Central 
Station, where operators initiate corrective action. 


ADT Central Station Fire Alarm Services detect fire and notify the fire depart- 
ment automatically. ADT Burglar Alarm Service automatically summons police 
when burglars attack. ADT Sprinkler Supervision automatically detects and 
reports the closing and opening of control valves, and other conditions affecting 
the water supply. 


Mr. Odell’s statement is typical of the comments of leading executives who knew 
that ADT Automatic Services give better protection for property, profits and 
employees’ jobs than can be obtained by other methods, and at less expense. 
An ADT specialist will be glad to show how combinations of automatic services 


; ie -. 
can protect your business by minimizing fire and burglary losses. Call our local 
sales office if we are listed in your phone book; or write to our Executive Offices. 
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Ind. Agents Adopt Six in population and the prosperity. To- aah 


Resolutions at Annual 


(CONTINUED FROM PAGE 5) 
Rough Notes Co. of Indianapolis, and 
Arthur M. O’Connell, Cincinnati agent 
and member of the NAIA executive 
committee. 

Mr. Osler, whose subject was “Is the 
American Agency System on _ the 
Ropes?” said he believes the an- 
swer is yes, but only in the sense that 
a prize fighter is temporarily on the 
ropes and in a position to bounce back. 

The agency system problems are 
problems of the whole insurance bus- 
iness, Mr. Osler emphasized, and this 
includes the life, A&H and property 
fields. The tendency is to stand apart 
as issues are presented in one area or 
another, but this independent attack 
weakens the insurance cause. The bus- 
iness, he remarked, is being hit by 
government competition, direct writ- 
ers, cut-raters and fringe insurers, and 
at the same time the economic trend 
is away from the independent business 
man and toward mail order companies, 
chain stores, and other large enter- 
prises. 


Government intervention is appall- 
ing, Mr. Osler continued. The govern- 
ment is in insurance in a large way 
and is expanding its activities all the 
time. It sells directly against private 
insurers through state workmen’s com- 
pensation and A&H funds, and not just 
in the field where the companies are 
not active. All branches of the business 
have to pitch in to fight state A&H bills, 
for example, because they are a soft 
spot. Those not directly affected actu- 
ally have just as much at stake as 
those whose business is immediately 
threatened. 

As another example of half-hearted 
reaction to government inroads, Mr. 
Osler mentioned social security, which 
has grown to “fantastic proportions” 
while the life people have either ig- 
nored it or been content with mumbl- 
ing their displeasure and then saying 
they have to be flexible. 

Additionally, the business is faced 
with the threat of government control, 
especially through the efforts of the 
FTC. Mr. Osler mentioned that public 
law 15 can easily be repealed, and the 
FTC is showing a bureaucratic attitude 
toward the law. That it should be re- 
pealed obviously is the idea of the 
FTC, he said, on the grounds that the 
states aren’t regulating the business 
and the government should step in. 

He cautioned the agents not to ig- 
nore the efforts of direct writers, 
pointing out that 12% of all the auto- 
mobile business goes to the three 
largest specialty companies. 


Fringe insurers, among which he 
ranked Blue Cross and Blue Shield at 
the top, are the “arch enemy of all 
private insurance,” the speaker said. 
They are direct writers and their ad- 
vertising appeal is on the negative 
side of tearing down the competition. 
They stress non-profit and by implica- 
tion defame the profit system. Blue 
Cross, is being built up by the govern- 
ment as a means of getting itself into 
the insurance business through the 
back door, he asserted. 

The squeeze on the agency system, 
Mr. Osler declared, is not a plot. The 
agents and companies have just not 
done a complete enough job and their 
opponents have moved in to the empty 
spaces, offering business it would have 
been easy enough for the agency com- 
panies to get had they put on the 
pressure and kept up with the increase 


day the agents are not selling them- 
selves to the public and pointing out 
the quality they have as opposed to 
cut-raters. 

The agency system has 100 years 
of training, Mr. Osler noted, and an 
aggressive selling approach, using the 
skills already possessed, is enough to 
put it back where it belongs competi- 
tively. 

Mr. Bokman preached the gospel of 
quality insurance. He decried the re- 
action on the part of many agents to 
try to meet competition by meeting 
the price, saying that is the start down 
the road to eliminate the salesman. 


The purpose of direct writers, he 
averred, is to eliminate the agent. He 
denounced the introduction of run- 
ning-mate insurers set up by stock 
companies to sell at lower rates and 
with lower commissions. The agents, 
he said, should stay with the com- 
panies which believe in the same 
things they do. 

He suggested the agents are not 
being out-sold, but are being out- 
advertised and out-contacted by the 
competitors, who are appointing more 
agents and doing more pre-selling. 

E. D. Watson, the new president of 
the Indiana agents, is with Citizens 
Ins. Co., agents, of Vincennes. He has 
been in the business for 18 years, 
and with the association has served as 
a director and 2nd and 1st vice-presi- 
dent and as a regional vice-president. 
He has been active in association af- 
fairs since joining his agency. He is a 
graduate of the University of Notre 
Dame. 

Representing New Amsterdam Casualty were 
A. E. Leroy, suverintendent of agents at the 
home office; Charles H. Bokman, resident 
vice-president at Pittsburgh; Frederick Hoff- 


man and C. T. Reese, co-managers at Indiana- 
polis, and J. R. Morford, special agent. 

F. J. Pocquette, secretary at Chicago, and 
Arthur J. Landgraf, Indiana state agent, were 
on hand for Meserole companies. 

Crum & Forster was represented by Paul J. 
van Buskirk, casualty manager in the western 
department, W. F. Riggs and M. D. Miller, 
state agents, and J. T. Moiser, special agent. 

Foster & Messick, managers of U.S.F.&G., 
had J. E. Messick Sr., vice-president, in charge 
of its sumptuous suite, assisted by Jack Mes- 
sick, Bernie Niehaus, James Henthorn, and 
the entire field staff. 

B. R. Turner Jr., Indianapolis manager of 
Fidelity & Deposit, supervised his company’s 
headquarters, assisted by O. W. Schooley, as- 
sistant manager; R. D. Carnaghan, claims man- 
ager at Indianapolis, and J. L. Burke, special 
agent from Chicago. 

Harold Wells of Wells & Co. general agents, 
was on hand for his organization together with 
William Wells, special representative. 





Crop-Hail Premiums Set 
Record High in 1955 


(CONTINUED FROM PAGE 1) 

state receiving the largest amount of 
crop-hail loss payments, more than $8 
million. This year the loss ratio was 


65% in North Carolina on losses of 
$6,423,102. 


Montana is the second state in pre- 
mium income, and the loss ratio there 
was a highly satisfactory 51%. The big 
surprise, however, was the tremendous 
gain in premiums in Illinois, which 
now is third with a volume of $4,148,- 
929, and an extremely profitable loss 
ratio of 20%. However, the Illinois 
gain is attributed primarily to the dis- 
astrous experience of 1953 and 1954, 
when every company went through 
agony. These two seasons proved to 
the farmers that it does hail in Illinois, 
and the response has been to purchase 
insurance in unprecedented volume. 

e e e 

The states showing an unsatisfac- 
tory season on extensive premiums are 
Oklahoma and Connecticut. The Okla- 
homa loss ratio of 180% is due to a 





Late News Bulletins... 





(CONTINUED FROM PAGE 1) 
multiple line. Consolidated will begin operation in Indiana as soon as the li. 
cense is received from the insurance department. 

The company will have total capital and surplus of $1,500,000. The 150,000 
shares of common stock with par value of $45 a share has been totally subscribed 
to at $10 a share. This gives the company a paid-in capital of $750,000 and a 
contributed surplus of the same amount. No stock will be offered for public 


sale. 


The other officers are Rufus W. Mumford, executive vice-president; James 
J. Lamb, vice-president; William P. Cooling, secretary; and Walter H. Voorhies, 
treasurer. Emmett S. Huggins will be general counsel 


Heavy Losses in IIl., Mich. Storms 


Hail and windstorm losses as the result of storms in southern Illinois Nov. 15 
have been estimated at well over $1 million. The heaviest hit area centered 
around Mattoon where 73 mph winds and large hailstones blanketed the city, 
Losses in the Mattoon area are expected to number 10,000 and average about 
$300. There was heavy auto, plate glass and neon sign damage in the first hail 
storm to hit the city since 1943. Storm offices have been set up at Mattoon, 
Vandalia and Mt. Carmel. Mt. Carmel was hit by a severe, though spotty, hail 
storm which caused an estimated 1,000 losses. The average loss is about $300 
and the largest reported was damage to an outdoor theater which should reach 
$10,000. There were some 1,200 losses averaging $150 in the Vandalia area. A 
storm office was also set up in Anderson, Ind., to handle an estimated 2,000 
losses averaging $200. Winds of tornado force also hit the Evansville, Ind., area 


resulting in some 1,000 isolated losses. 


General windstorms over the state of Michigan on Nov. 16 caused an estimat- 
ed 40,000 losses averaging $35 to $40 each. The storm was not centralized in any 
particular area but losses are expected to be heaviest in Detroit on the basis 
of population only. Additional adjusting personnel have been sent into the state, 


but no storm offices have been set up. 


Catastrophe number 66 has been assigned to the Illinois storm and number 


67 to the Michigan storm. 








bad hail season, and in Connecticut the 
156% loss ratio resulted mostly from 
the hurricane losses on the tobacco 
crop. Wind coverage on crops is not 
generally part of the hail contract, but 
it is included in Connecticut. 

Hail storms in Minnesota and the 
Dakotas and in Kansas and Oklahoma 
also produced unsatisfactory results. 

Premiums and losses by states, to- 
gether with the loss ratio and the rank 
of each state according to premium 
volume, as prepared by crop-hail as- 
sociation is shown below. 

























Rank by 
Premium Loss 
State Income Premiums Losses_ Ratio 
$ $ To 

Alabama ..............41 21,442 5,360 25.00 
Arizona eS 783,751 582,847 74.37 
Arkansas : 124,114 99,853 80.45 
California 126,116 64,237 50.94 
Colorado _........ 298,543 127,832 42.82 
Connecticut _........18 667,586 1,041,773 156.05 
Delaware - 10,547 — 
Florida 246,210 170,958 69.44 
Georgia 1,331,593 669,938 50.31 
eae 608,571 192,862 31.69 
Illinois 4,148,929 868,692 20.94 
Indiana 670,606 212,674 31.71 
Iowa 2,843,612 1,037,986 36.50 
Kansas 3,547,179 2,630,415 74.16 
Kentucky 1,377,261 464,955 33.76 
Louisiana 379 ———_-  — 
Maine .... 59,039 22,043 37.34 
Maryland 57,704 6,812 11.81 
Massachusetts _....31 137,061 61,321 44.74 
Michigan .............. 38 52,162 35,057 67.21 
Minnesota _............ 9 2,666,197 1,888,110 70.82 
Mississippi _.......... 39 41,972 11,649 27.76 
PEIGBOUTE ances cccsseees 21 562,306 341,822 60.79 
Montana -- 2 5,136,975 2,666,837 51.91 
Nebraska .. 8 2,783,437 1,232,138 44.27 
Nevada 46 751 — 
New Hamps 45 3,776 6,453 170.90 
New Jersey 26 26,913 20,247 75.23 
New Mexico ...... 20 573,650 311,865 54.37 
i Me 5 ee 30 188,133 180.397 95.89 
North Carolina ..1  9.877,327 6,423,102 65.03 
North Dakota ... 4 4,056,363 3,010,960 74.23 
oe eS: 35 111,694 31,027 27.78 
Oklahoma aan 770,902 1,388,874 180.16 
Oregon ee 267,825 19,911 7.43 
Pennsylvania _....32 127,417 120,893 94.88 
Rhode Island ....48 3 —_ 
South Carolina .14 1,249,326 836,315 66.94 


South Dakota ....10 
Tennessee 
Texas 
eee 
Vermont ...... 
Li | nee 
Washington me 
West Virginiz 
Wisconsin 
Wvoming 
Totals 


Since 1941, crop-hail premiums and 
losses, and the loss ratio of the crop- 
hail association companies have been: 














Total Loss 

Year — Premiums Losses _ Ratio 
% 

1941 186,373,455 10,044,758 5,983,173 59.5 
1942 264,145,458 13,808,744 8,892,248 643 
1943 356,426,414 18,204,280 12,628,431 69.3 
1944 455,306,115 23,937,062 14,982,745 625 
1945 543,038,520 29,711,042 17,286,736 58.1 
1946 526,088,978 28,471,387 10,679,454 375 
1947 672,442,527 39,478,879 18,036,419 45.6 
1948 646,785,560 32,662,033 15,242,448 466 
1949 616.697,448 34,121,500 15,842,793 464 
1950 502,941,482 24,688,245 9,920,979 40.1 
1951 701,084,373 33,962,166 20,889,235 615 
1952 859,928,809 44,384,949 22,279,117 50.2 
1953 939,680,773 44,666,611 25,532,416 57.1 
1954 1,049,848,033 48,683,395 35,204,631 723 
1955 1,223,724,225 54,750,814 33,198,096 60.6 


Mutual Benefit H.&A. 
FTC Hearing Begins 


WASHINGTON — FTC Examiner 
Lipscomb this week denied the Mu- 
tual Benefit H.&A. motion to dismiss 
the commission’s complaint against it 
and began taking testimony in sup- 
port of the complaint. 

At the same time, Examiner Cox 
held a hearing on FTC’s complaint 
against American Life & Accident. 
S. Brad Hunt, president of that com- 
pany, said the advertising was “ac- 
ceptable” to Missouri insurance au- 
thorities if separated from the appli- 
cation for the policy. He received no 
formal letter approving the matter, 
but no objection to it either, he said. 

Company counsel pointed out re- 
peatedly that everything possible had 
been done by their client to comply 
with the views of the commission. 
They protested that the commission 
had nevertheless issued, and is prose- 
cuting the complaint despite changes 
in advertising made with approval of 
the FTC staff. 

Mr. Welch said the company sur- 
veyed 1,762,000 policyholders, and 
99.34% of those answering were satis- 
fied with the company’s over-all serv- 
ice and were not misled. 

In view of the recitation of Mutual 
Benefit H.&A.’s conferences with the 
FTC staff and the changing of com- 
pany advertising to satisfy the staff, 
Sen. Burton said the “question is 
raised whether or not there is good 
faith on the part of the commission.’ 
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240 COMPANIES 
LICENSED IN ILLINOIS 
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PER $100,000 OF EARNED PREMIUMS 


Source: National Underwriter, May, 1955 


38: 


LOW RATIO of lawsuits outstanding testifies to the effectiveness of State Farm Mutual’s claim handling pro- 
cedures. Here Mr. F. B. Coleman (left), Vice President and head of State Farm’s general claims staff, and Mr. E. B. 
Rust, Executive Vice President, Operations, present a 3-year summary to the State Farm Executive Council. 


“PAY A DOLLAR WHEN A DOLLAR IS DUE” 


And pay it promptly. 

That’s the golden rule of claim handling George 
J. Mecherle laid down when he founded State 
Farm Mutual Automobile Insurance Company 
thirty-three years ago. 

That it’s still the working philosophy of the 
company is well illustrated by a recent report 
in the National Underwriter( Automobile Insur- 
ance issue, May, 1955). 

In a three-year period, 240 automobile 
insurance companies licensed in Illinois 
earned a total of $3,417,511,499 in bodily 
injury liability premiums. The average 


Seen 


number of lawsuits outstanding per 
$100,000 of premiums for all these com- 
panies was 5.5... 

In the same period, though insuring more 
cars than any other company, State Farm 
Mutual’s average number of lawsuits outstand- 
ing per $100,000 in premiums was only 2.7! 

This achievement can be partly explained by 
State Farm’s streamlined claim handling 
methods . . . extensive claim adjuster and agent 
training programs . . . continuous audit of claim 
handling procedures. 

But we like to think it’s just the natural 


result of practicing Mr. Mecherle’s rule: 
**Pay a dollar when a dollar is due.”’ A rule 
that’s helped State Farm grow to a posi- 
tion where it insures more cars than any 
other company in the world. 


This is another in a series of 
advertisements to acquaint you with 
State Farm Mutual Automo- 
bile Insurance Company, 
Home Office, Bloomington, Illi- 
nois. If you want to know more 
about any aspect of State Farm 
operations, simply write:“‘Direc- 
tor of Public Relations.” 


STATE FARM 


SO 


INSURANCE 











THE BEST VALUE SELLS 


The buyer is shopping for value in food, 
clocks, shoes, air conditioning. Insurance 
has to keep abreast of consumer demand 
for broader coverage, wider service, 
reasonable cost. Once a policy was sufh- 
cient, today it takes values over and above 
that. You can bank on plentiful value in 
North America’s— Experience in protect- 


ing the public; Foresight in simplifying 








policies; Leadership in serving the agent: 
Security in financial strength. Many 


values, one source—NoORTH AMERICA. 


Insurance Company of North America 


NORTH AMERICA COMPANIES [_ (rir tevares company ot Noth Amoi 


Philadelphia Fire and Marine Insurance Company 
PHILADELPHIA 1. PA. 


Protect what you have ¢ 





